
DIVERTING PEOPLE WITH MENTAL  

ILLNESS FROM THE JUSTICE SYSTEM  

AND FROM INCARCERATION 

 WHO TO CALL 

 WHAT TO SAY 

 WHEN TO INTERVENE 

 WHERE TO FIND HELP 

 HOW TO SUPPORT 

ALTERNATIVES TO FAMILIES IN CRISIS -  

EARLY INTERVENTION TO AVOID AN EMERGENCY 

If your family member or friend is headed 

toward a crisis, you don’t have to wait until it 

requires police action. The Alcohol, Drug, and 

Mental Health Board of Franklin County 

maintains a list of community providers who 

can provide services at reduced or no charge.   

Visit https://adamhfranklin.org for full details. 

Help lines and crisis lines are also available.  

 NetCare Crisis Line - 24/7 line for adults age 18+  
experiencing mental health crises - 614.276.2273 (CARE) 

 Nationwide Children’s Crisis Line - 24/7 line for youth up to 
age 17 experiencing mental health crises - 614.722.1800 

 National Suicide Prevention Lifeline  - 24/7 line for anyone 
considering suicide or self-harm - 800.273.8255 

 Crisis Text Line  - 24/7 text line for anyone experiencing 
crisis - TEXT ANY MESSAGE TO 741741 

 Wellness Checks and Non-Emergencies  - City of Columbus 
call 614.645.4545; Franklin County call 614.525.3333. 

CALLING 911 IN AN EMERGENCY 

Call 911 if your family member or friend is: 

 Actively harming him/herself or  
another person 

 Threatening to harm him/herself or 
another person 

 Armed with any weapon 

 Violently destroying property 

 Having a medical emergency 
 

Be ready to provide the following information to the dispatcher: 

 Does the person have a known mental illness? 

 Is the person using any drugs - illegal or prescription? 

 Is the person intoxicated on any substance? 

 Does the person have a history with weapons? 

 What are the person’s “triggers”? 
 

Request a CIT officer - a Crisis Intervention 

Team officer - to respond. These officers are 

specially trained to handle mental health 

situations.  

 

WHAT THE JAIL NEEDS TO KNOW FOR THE HEALTH OF ANYONE 

BOOKED INTO THE FACILITY 

If your family member or friend is booked into 

the Franklin County jail, make sure to give the 

following information to the arresting officer 

to present to the healthcare staff at booking, 

or call the jail directly at 614.525.7100 and 

press option 3 to reach the medical department.  

 What diagnosed conditions does the person have? 

 Who/where is the person’s doctor? 

 Where does the person get his/her prescriptions filled? 

 If you have a prescription bottle, give it to the arresting 
officer or give the medical department the prescription 
number and pharmacy information. 

OPTIONS AT ARRAIGNMENT 

ALWAYS CONSULT WITH YOUR ATTORNEY 

BEFORE MAKING STATEMENTS IN COURT 

At arraignment, you may be: 

 Released on a Recognizance Bond - you will not need to 
post any money and will be released from jail. 

 Given a Cash Bond - you will need to post the entire bond 
amount in cash before you can be released from jail. 

 Given a Surety Bond - you will need to post bond via a 
surety agent (bail bondsman) before you can be released. 

 Given an Appearance Bond - you will need to post 10% of 
the bond with the Municipal Clerk of Courts before you can 
be released from jail.  

If you fail to appear, your bond may be revoked, your money 
forfeited, and a warrant may be issued for your arrest. 

SPECIALIZED DOCKET OPTIONS 

ALWAYS CONSULT WITH YOUR ATTORNEY BEFORE MAKING 

DECISIONS REGARDING YOUR CASE OR ABOUT SPECIALIZED 

DOCKET OPTIONS 

Specialized Dockets (614.645.8511) are by referral only (from a 

judge or an attorney) and include: 

 Opiate Extension Program - to address 
underlying needs of chronic and severe 
opiate users 

 Alcohol & Drug Addiction Program - for 
defendants who use alcohol and/or drugs 
that result in criminal charges 

 Mental Health Program - for participants with chronic & 
severe mental health issues that underlie criminal charges 

 Military and Veteran Services - for former active duty 
military veterans (of any branch) with mental health and 
substance use disorders 

 CATCH (Changing Actions to Change Habits) - for victims of 
human trafficking charged with prostitution, solicitation, 
and similar offenses 

For more information about Stepping Up or County program options, 

contact the Office of Justice Policy & Programs at 614.525.5577. 


