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President Boyce, Commissioner Crawley. and Commissioner O'Grady thank you for the opportunity
to provide testimony on how Franklin County can best use the Coronavirus State and Local Fiscal
Recovery Funds. These dollars provide us with a needed infusion of resources to help turn the tide
on the pandemic, address its economic fallout and lay the foundation for a strong, equitable and
inclusive recovery.

My name is William Murdock, and | am the Executive Director of the Mid-Ohio Regiona!l Planning
Commission better known as MORPC. We serve as the regional council for more than 75 members,
for the 15-County Central Ohio region. Our members are comprised of counties, cities, villages.
townships, and regional organizations. We provide programs, services, and funding related to
transportation. community development, data, sustainability, and economic prosperity to ensure the
future growth and sustainability of our region.

In response to the pandemic and through the leadership of MORPC Vice-Chair and Deputy County
Administrator Erk Janas, MORPC convened two weekly virtual meetings to support and serve our
members. The meetings provided communities the opportunity to hear regional updatas from peers
related to obstacles, best practices, and other insights. And what we heard from big cities like
Columbus to smaller townships such as Clinton, is how the COVID-19 public health crisis and
resulting economic crisis have devastated the health and economic wellbeing of communities from
all across Franklin County.

The pandemic quickly illustrated gross inequities that have been long present in historically
marginalized communities and left unaddressed for far too long. None more obvious than the extent
of the digital divide. The Census’ most recent American Community Survey found that one out of five
households in Franklin County did not have a cable modem, digital subscriber line (DSL), or fiber
internet accounts. Nearly 10% of all households in the county obtain internet access only through a
cellular data plan and 48,000 County households have no home broadband subscriptions of any
kind. These unconnected households are disproportionately in marginalized communities with lower
income and greater diversity. which further compounds racial disparities. Simply put, this is
unacceptable

In response {0 these broadband challenges, a group of Franklin County organizations began
participating in informal, virtual meetings to examine the status of broadband issues more closely for
area residents. Over time, this organic gathering grew to include business. government, education,




nonprofit and social sector representatives now known as the Franklin County Digital Equity
Coalition. The goal of the coalition is to achieve digital equity through universal residential
broadband adoption which includes affordability, devices, and digital life skills training and technical
support, to ensure Franklin County residents have the tools necessary to support education, health,
well-being, economy.

Last year, the coalition started its work with the Central Ohio Broadband Access Pilot Program. The
program, which was in partnership with PC's for People and the Educational Service Center of Ohio,
worked to provide hotspot devices and computers for low-income students. We also targeted as
many as 700 households in two poorly connected neighborhoods, offering 30 Mbps wireless
connections to low-income neighborhoods on the South Side and the Near East Side for $15 to 525
a month.

In closing, as you deliberate over how to best utitize these critical relief dollars, | strongly encourage
you to allocaie these dollars to broadband affordability and accessibility programs and projects.
Broadband is an essential utility for 217-century commerce, education, and healthcare. Every
resident. business, and school deserve access to affordable high-quality broadband. Lastly, | want to
inform you that MORPC is currently surveying its members on how they plan to utilize ARP relief
dollars. We will be sure to share the results once the survey has concluded to assist you as you
decide how to best allocate these funds.

Thank you for your leadership and partnership, and for the opportunity for MORPC to highlight the
critical need for broadband investment in Frankhn County. | am happy to answer any fjuestions that
you may have.
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TO: Franklin County Board of Commissioners

FROM: Patrick Losinski, CEQ, Columbus Metropolitan Library
RE: Written Testimony concerning American Rescue Plan Funds
DATE: July 15, 2021

President Boyce, Commissioner Crawley and Commissioner O'Grady, thank you for the
opportunity to submit written testimony on how Franklin County can best use its aliocation of the
American Rescue Plan recovery funds. My name is Patrick Losinski, and | am CEQ of
Columbus Metropolitan Library (CML). | apologize that | am unable to attend the hearing in-
person due to a library board meeting, and appreciate your consideration of this written
testimony.

Columbus Metropolitan Library has served residents in Franklin County since 1873. At our Main
Library and 22 branches, we take pride in meeting community needs through our signature
services and programs, such as Homework Help Centers, Reading Buddies, Summer Reading
Challenge and Ready for Kindergarten. Our vision of “a thriving community where wisdom
prevails” is at the forefront of our work as we respond to areas of urgent need: kids unprepared
for kindergarten, third grade reading proficiency, high school graduation, college and career
readiness, employment resource needs, and access to broadband, technology devices, and
digital life skills training, all of which are even more critical as the community recovers from the
pandemic.

In recent years, many Franklin County residents have effortlessly accessed the internet at
home, work, school, and libraries throughout our communities. Yet, for a surprising percentage
of our population, broadband access is elusive and not readily available in homes, apartments,
shelters, and other residential locations. The emergence of the COVID-19 pandemic quickly laid
bare the extent of the disparity and, specifically, the digital divide that exists between the
“haves” and “have nots." As schools closed for in-person instruction and businesses moved
employees to work-at-home models in March 2020, the awareness and consequences of this
disparity became evident, even though it was prevalent long before the pandemic. Along with
heat, electricity, and water, in-home broadband access is the fourth utility that must be available
for students to learn and thrive, businesses to remain nimble and competitive, seniors to take
advantage of telehealth options, and a host of endless useful applications.

The Census' most recent American Community Survey (ACS) found that 108,000 of Franklin
County's 522,000 households - one out of five - did not have a cable modem, digital subscriber
line, or fiber Internet accounts in 2019. About 50,000 households — nearly 10% of all households
in the county — had internet access only through a cellular data plan, and more than 48,000
Franklin County households had no home broadband subscriptions of any kind in 2019,
including a cellular data plan. Along with broadband adoption, many residents need devices,
technical support and technology training to fully access internet services, educational
resources, employment, and the social aspects of the digital world.

In Aprit 2020, CML began convening a number of Franklin County organizations to more closely
examine the status of broadband-related challenges for county residents. Over time, this
organic gathering has grown to include more than 30 business, government, education, non-
profit and social sector entities now known as the Franklin County Digital Equity Coalition.

= e —— - = =y L T —— e - e —r———— = e nm—ay
- ~ had T - - . T SSPREAN AR g, - - = - Sl

Lz [y
@ @ E14-545.2275 -__"’EE;’?:\?’:""CU.AN



METROPGLITAM LIBRARY

It is co-chaired by CML and the Mid-Chio Regional Planning Commission, and we are fortunate
to have participation from several county government leaders, including Erik Janas, Deputy
County Administrator, and Adam Frumkin, Chief Information Officer for the County Data Center.

Last year, the Coalition launched the Central Ohio Broadband Access Pilot Program in
partnership with PC's for People and the Educational Service Center of Ohio, in order to provide
hotspot devices and computers for low-income students. The Coalition is also pitoting two new
broadband technologies with the capability to serve as many as 700 households in two poorly
connected neighborhoods, offering free 30 Mbps wireless connections to low-income
households on the South Side and the Near East Side for the duration of the pilot phase.
Additionally, Columbus Metropolitan Library is working to create a Digital Navigator program to
help people throughout Franklin County access affordable broadband solutions and low- or no-
cost devices; trouble shoot connectivity issues; and connect to digital life skills resources. The
Digital Navigator program is intended to be expanded broadly in partnership with other Coalition
members. Each of these pilot programs requires significant funding, staffing and expertise in
broadband technology.

The Coalition recognizes and appreciates the financial support the County has provided thus far
to help address the digital divide, particularly for the PACT Connected Communities project on
the Near East Side of Columbus. As you thoughtfully consider how to best utilize the American
Rescue Plan relief funds, | strongly encourage you to allocate funding to broadband affordability
and accessibility programs and projects. As you know, this is a highly complex challenge that
plagued our community long before the pandemic. Funds for digital equity initiatives will help
advance the efforts taking place throughout the community, but addressing the challenge will
require continued collaboration and dedicated work to build trust and meet the multifaceted
needs of our most vulnerable community members.

The Coalition strongly believes that funding and expanding the aforementioned pilots and other
broadband related programs will help us collectively achieve digital equity and reduce racial,
economic, and educational disparities by ensuring Franklin County residents have affordable

broadband and the tools necessary to fully participate in society. Thank you for your
consideration.
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American Rescue Plan Act of 2021 Funding Testimony
Joe Mazzola, Health Commissioner
Franklin County Public Health
July 15, 2021

President Boyce, Commissioner O'Grady, Commissioner Crawley, Administrator Wilson,
and county colleagues, thank you for the opportunity to provide testimony regarding the
use of the funding Franklin County is expecting to receive from the American Rescue Plan
Act (ARPA) of 2021.

| want o start by remembering the 1,485 Franklin County residents who have died from
COVID-192. The impact of the pandemic has siretched across our community with stil
suffering. Whether related to employment, education, technology, housing, food,
childcare, healthcare, public safety or transportation, FCPH is supportive of the idea to
ufilize a significant amount of ARPA funding to help bridge the gap for our residents and
invest in transformational projects in these areas. In addition, and in alignment with the
federal relief principles outlined in the legislation, respectfully, FCPH suggests a short
(2021) and long-term (2022-202¢) strategy for public health funding with a collective
impact approach to serve our community.

Short-Term 2021

Franklin County Public Health

First, the short-term or remainder of 2021. Franklin County Public Health is grateful of the
support from the Board of Commissioners during the pandemic. However, there are
significant infrastructure and programmatic expenses that have not been previously
accounted for by other COVID-19 funding needed for us to meet our strategic
objectives, deliver essential public health services, and improve our emergency response
capabilities in the amount of $2,325,000.

2018-2020 Community Health Improvement Plan {(CHIP)'

Our current Community Health Improvement Plan (CHIP) is a collective impact initiative
with dozens of pariners working to address our community's public health priorities and
achieve health equity in alignment with the social determinants of health. Funding is
needed fo accelerate inifiatives in the CHIP which have stalled or regressed due to the
pandemic. In alignment with existing community initiatives (e.g. Celebrate One,
Columbus and Franklin County Addiction Plan, Hypertension Network of Franklin County)
we wouid request $1,800,000 o complete the work of this community plan by early 2022.

Long-Term 2022-2026

Franklin County Public Health

More longer-term, as we begin think ahead., our focus is to continue to modernize and
transform Franklin County Public Health into a robust 215t century public health agency.
Based on a statewide assessment, it is estimated a 20% increase in funding is needed for
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our health department to meet this goalZ Based on our current annual budget, serving
aimost a half million residents in 17 townships, 10 vilages and 14 cities, FCPH would request
a $2,400,000 annual investment of ARPA funds from 2022-2026. The funds will be used to
make sustainable investments in foundational public health capabilities and program
areas with a specific focus to enhance data, surveillance, communications, information
technology and core public health services to those residents most at-risk.

Public Health System Innovation Fund

To maximize and leverage the impact of our broader public health system, FCPH
proposes the creation of a $10,000,0000 special public health systems fund at Franklin
County Public Health. In partnership with the Board of Commissioners, Franklin County
Public Health would utilize these funds as a 1:1 matching opportunity for public and
private entities to address the priorities of our next Community Health Improvement Plan
from 2022-2025 in alignment with the Commissioners' strategic priorities such as Rise
Together, Future Ready Columbus and our Declaration of Racism as a Public Health Crisis.

Community Information Exchange

As a partner of the Economic Mobility Coalition (EMC), FCPH supports the county utilizing
ARPA funds to advance the development of a Community information Exchange {CIE).
A CIEis a community platform powered by advanced analytics that sources, integrates.
and enables community insights and action. Through a shared language, resource
database, and integrated technologies, CIEs allow communities io move towards
predictive, holistic. and person-centered care. The EMC believes the CIE will take 3-5
years to build, from design to launch and estimated to cost between $15-20 million.

One Roof: Healing Homes Pilot

Finally, in addition to bringing resources together virtually via the CIE, there is also a need
to increase access to resources in the community. Community advocate, Crystal Turner,
has developed a concept called One Roof: Healing Homes. This project would identify
Land Bank properties be refurbished into locations for residents to access resources {e.g.
counseling, job training, health). Healing Homes would offer a gathering place
connecting families with community health workers, non-profits, and government. We
encourage the county to consider investing in a pilot location in our heailth jurisdiction.

Thank you again for the opportunity to provide testimony regarding the use of ARPA funds
for Franklin County. We appreciate the challenges in prioritizing how best to utilize this
generationalinvestment and look forward o contributing to future conversations. | would
be happy to try and answer any questions you may have.
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Public Hearing Remarks — ARP Funding

Thank you to the Board of Commissioners — Commissioner Boyce and Commissioner
Crawley - for the opportunity to share my thoughts today.

My name is Toni Cunningham, and | am a workforce development professional who
most recently served as the Managing Director for Per Scholas Columbus — a nonprofit
IT training organization.

Disruption...that is the word that comes to mind when | think of what the
pandemic has done to the workforce development sector. One of the definitions of
disruption is “to drastically alter or destroy the structure of something.” | would say
this accurately describes what the pandemic has done to the individuals working hard to
change their economic situation through training and employment, as well as the
system that was designed to support them in that process.

As cited in a recent concept paper that we shared with your leadership team,
“...The COVID-19 Pandemic has not only highlighted, but has also exacerbated, the
racial and gender inequality in our country - the loss of jobs, a lack of access to
technology, broadband, healthcare, and the loss of school/childcare/support systems.
Many business leaders continue to center the problem with labor markets on
“‘unqualified” individuals without the right skills. Millions of Americans lack not only the
employer-required prerequisites but also the opportunity to access and attain life/family-
sustaining careers; the affected populfations being disproportionately Black and
Hispanic, women, and young adults. Additionally, for those consigned to low-wage jobs,
primarily in the service industries, the COVID-19 economic shock has made the skills
and opportunity gaps broader and the need to close much more urgent.”

Many of our workforce providers, who were already struggling to meet the need,
saw a significant increase in the number of people that were in need of support after job
loss or a reduction in hours. In addition to the need being greater, we found ourselves
needing to totally reimagine what service delivery looks like. Our inability to serve
individuals onsite tested all that we thought we knew about effective training strategies.
The pandemic brought to light our antiquated infrastructures and the lack of resources
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to pivot our programming to serve individuals in a remote environment. For those of us
who did find a way to offer services online, we were then faced with the fact that our
clients lacked access to in-home internet access — at a time when everything from
applying for benefits to signing up for immediate support required access to the internet.
Thus, our new fundraising efforts began to include the need to provide tools such as
laptops or tablets and internet access in order to continue our work.

When thinking about the opportunity that the ARP funding presents, | think of
how disruption often inspires innovation! | often tell people that we cannot expect to
solve 21 century problems with 20" century strategies. | believe that my workforce
colleagues would tell you that many of our challenges in the past were as a result of the
lack of available funding that could be invested at a level that would present the
opportunity for us to have deep and sustained impact. While | do believe that we have
been able to achieve a level of success prior to now, this new funding represents an
opportunity for us to totally reimagine our approach to creating economic mobility for our
residents through innovative workforce development models.

The ARP funding will allow us to rethink how we offer workforce services, using a
human-centered approach to ensure that we are including our residents in the design of
these services. We need to reinvest in our teams so that we have the ability to attract
and retain the talent needed to achieve impact through high-quality engagement. We
need to rebuild our internal infrastructure to include streamlined systems and processes
that are designed with our residents in mind. And finally, we need to partner with our
business community to develop relevant training strategies that align with the business
needs, while creating greater access and opportunities for those who have taken the
non-traditional pathway to their doors. The need is great and the time is now!

In developing our people strategy, we need to make it easy for job seekers to
connect, with a level of support and encouragement that inspires them to achieve
economic mobility and self-sufficiency over the long term. We must offer training
opportunities focused on both technical and essential skills development with the goal
being not just to get a job, but to keep that job and grow it into a solid career that moves
you from livable to thriving wage.
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investing in new and innovative strategies such as the Tech Woman of Color
Alliance (TWOC) powered by Per Scholas would allow us to use the best practices
gleaned from the work of Building Futures and Driving Futures, Per Scholas proposes to
build an alliance of partners who wili focus intently on diversifying the tech industry with
women; with an emphasis on women of color. Our model will include wrap-around
support with technical skills training and certifications, executive coaching, and career
navigation. In addition, we will partner with local employers to develop talent pipelines,
with the intention of seeing everyone who completes training have an opportunity to
land a financially sustainable career in tech/IT with a pathway to a thriving wage - 50-
75% above AMI within two-years post-graduation.

An investment of ARP funds will make a way for us to “lean test” a wrap around
workforce development strategy where the design is focused on meeting the unique
needs of women, which will include family friendly training schedules, opportunity for in-
person and asynchronous learning, executive coaching, and intentional support to
mitigate attrition while ensuring that “she” has everything she needs to complete the
training and enter into the workforce. Qur work will be designed to create
transformational and sustainable change as we move our women to not just a livable
wage, but to have her continue on to a thriving wage that positions her and her family
for success.

Per Scholas is the right organization to lead this work. We are the only national
technology workforce development organization whose impacts have twice been proven
through gold-standard evaluation research. The most recent study by MDRC showed
that five years after enrollment, graduates eamned a remarkable $6,300/year more than
equally qualified control group members. The direct economic return—including higher
after-tax incomes, increased government tax revenues and benefits savings, and
financial gains experienced by society as a whole—has been found to be at least 8x the
training cost.

We have the ability to change the perception of “disruption”. In the technology
sector, disruption is seen as a positive as it often brings new innovations and change for
the better. Investing these dollars in evidence-based programs that have a proven track
record for success, increasing their capacity to not only recover but also to scale their
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efforts, is the best way to honor all that has been lost during the pandemic and to come
out of this better than be we were before.

| believe that the ARP funds, if leveraged well, have the ability to set us up for
success for years to come. Proving that disruption can have a silver lining, as it often
leads you to a greater destiny. Thank you.
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Greetings Board of Commissioners,

Thank you for your ongoing commitment to the community and to my respective organizations, One Columbus, the
Columbus Partnership and Smart Columbus. | wish that | could be there in person to testify on the needs of struggling
small and minority-owned businesses in Franklin County and how through the use of American Rescue Plan dollars, we
can continue to build on the work that Franklin County and the Board has undertaken in addressing the needs of small
minority businesses in the region. Programs created such as The Franklin County Recovery Grant Program, the Franklin
County Small Business Revolving Loan fund, the Franklin County Quick Strike fund geared for women and minority
owned business and the associated Technical Assistance support were vital tools in addressing the needs of small and
minarity businesses impacted by COVID-19.

COVID shed light on the challenges and obstacles women and businesses owned by people of color face everyday. It also
laid bare the inequities in access and opportunity far to well known by this community. There is no historical parallel for
the economic collapse the coronavirus had on small businesses in Franklin County and around the country. Ninety-six
percent of US small businesses report being impacted by the outbreak with no real contingency on how to manage the
crisis. Itis clear that The life of any small business is tenuous, that of women and minority owned business is especially
fragile and fraught with challenges. It is my hope that as we reimagine what a thriving smal! business ecosystem can look
like, that we provide/create programs, policies and funding mechanism that provide the ability of women and minority
owned busingsses to thrive in our community. This isn't only a Franklin County issue, it's a community issue and will

require the leveraging of the public and private sectors to address the issues faced by the minority business cammunity
in particular.

The needs of the minority business community are well known and have been highlighted in previous studies and work
done by both the City of Columbus and Franklin County. Small businesses are reeling, and their owners are wondering
whether there will be anything to return to once the crisis subsides and where will they go to find information, guidance,
opportunity, capital and strategies that will help their business recover and grow.

COVID and its vestiges has provided Franklin County an unprecedented opportunity with the utilization of American
Rescue Plan dollars to address some of the concerns and answer some of the question posed by these business owners.
Standing with these small businesses and partnering with them will create an expanded pathway for business growth
and create a long-term relationship that wili benefit both the County and our community.

Franklin County Board of Commissioners could leverage it convening powers, by working to create and leverage new
collaborations between organizations, such as the Franklin County Business Growth and Equity Alliance, which brought
together Franklin County, One Columbus and the Columbus Urban League to work together to disseminate CARES act
funding dollars to businesses that desperately needed it, while also developing the blueprint for the creation of a
Franklin County focused Community Development Financial Institution (CDFI) with a focus on black and brown
businesses. The work of the Equily Alliance will create a community asset that is needed and sustainable long afte
federal government dollars have been expended. Continuing to support and creale these kinds of community assets are

1



the best use of one time funding, as it has the potential to develop community assets that are long-standing. Franklin
County once again leveraged it convening power in the work done with Forward Cities, where it brought together, the
Columbus Partnership, Revl Ventures, the Columbus Foundation and itself to fund the collabarative assessment,
research, and pilot programs associated with building an inclusive entrepreneurial ecosystem. This 2 year effort
informed the founders of the barriers faced by entrepreneurs of colors and possible solutions to address these barriers.

The continued support of high-growth businesses and new business starts help to drive innovation and wealth potential
in our community. Ongoing support of organizations like Revl, support of Blk_Hack and other Entrepreneurial support
organizations that provide support, technical assistance and funding are vital in driving business creation in our
community. The African-American community makes up approximately 21% of the total population in Franklin County,
however represents approximately 2.5-3% of small businesses in the County. A community goal of achieving business
parity by demographic means that an opportunity exist to promote the creation of businesses by African-Americans in
our community, which would provide wealth creation opportunities and the ancillary other benefits that comes from
better neighborhoods, an improved tax base and participation in the levers of prosperity.

Further, developing a framework for mentoring from non-minority vendors of County projects to develop qualified
minority vendors would ensure broader participation of minority businesses in County RFP opportunities. Other ways
that the leveraging of ARP dollars could benefit the minority business community would be to develop partnerships with
minority business owners or aspiring business owners on commercial assets reclaimed by the county for place making
and ownership opportunities to capture and create wealth.

Finally, become laser focus on empowering minority women that are head of households by removing obstacles to
certification, quatification and participation in business both with the County directly but in the community as a whole.

Includes supporting efforts providing access to capital, child care, mentorship and access. (a wealth and growth strategy
in and of itself),

The support and fostering of these kinds of efforts are often perceived as different from economic development.
However they are building blocks of economic development and represent a real opportunity to grow our economic
base in an unprecedented way.

Looking at tangible targets for example - parity of demographic 20% population (3% of all businesses currently). Increase
banked minority population by 10%. Increase access to financial services and leveraging funding to lower the risk profile
of lending to women and minority businesses that lack collateral, net worth and/or liguid assets. Mentorship, business
creation and business growth are tangible measures of success and overall progress.

As you can see based on some of the recommendations noted abave there is no silver bullet that will address all of the
needs of the minority business community. However, if we become intentional in these efforts, have qualitative and
guantitative targets we will see progress in our community. My organization and others stand with the Board of
Commissioners in this work. With the collective efforts of all, we can achieve our aspiration to become the most
prosperous region in the country, focused on growth, equity and inclusiveness.

Thank you for your time and consideration.
Best regards,

Sean

Sean Grant

Chief Administrative & Financial Officer
Columbus Partnership

One Coluimbus
150 S. Front Street, Suite 200
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Franklin County Commissioners
373 South High Street
Columbus, Ohio 43215

July 15, 2021
RE: AHACO Comments on ARPA Public Hearing

Over 15,000 Franklin County residents received an eviction summons since
the pandemic began. Many of these families had been living on the cliff of
housing instability for years and many will return to that ledge if we do not
address our escalating housing shortage. Pandemic-fueled inflation that
created extreme building supply scarcities, social distancing requirements
that slowed the construction process, and continued population growth will
aggravate rising scarcity; from 2017 to 2019 alone, Franklin County lost
19,000 homes that rented for under $900. That's an affordability loss larger
than the City of Reynoldsburg.

Yet, a deliberative and decisive investment in housing spurs economic
recovery, lifts up our residents and permanently insulates us against future
economic shocks, and moves us a momentous step closer to the more
equitable community we all envision. Housing experts have long
recommended spending 30% of one's income on housing, if we apply that
same rule to this opportunity and commit 30% of these flexible ARPA dollars
to housing initiatives, we will have the swiftest most sustainable recovery in
American history.

Good morning, my name is Carlie Boos and | am the Executive Director of
the Affordable Housing Alliance of Central Ohio, a nonprofit, non-partisan
research and advocacy organization.

You know the statistic as well as | do: before COVID, 54,000 Franklin County
households spent more than half their income on housing. That meant that
mare than one-in-ten of our neighbors were making life and death decisions
every day: Do | buy my insulin, or do | pay my rent? Do | help my kids with
homework and cook them a healthy meal, or do | pull an extra shift to cover
the mortgage? This wasn't a "single metric” kind of problem, either, every
data point and every study pointed to a crisis that was getting further and
further out of control. Over 18,000 evictions were filed in 2019, double the
national filing rate and making us the eviction capital of Ohio. The wage a
person needed to afford a modest apartment was $19.08 per hour, but only
one of Ohio’s ten most common jobs paid that rate.

That kind of deep, fundamental fragility was never going to stay just a family
problem. Even before COVID, we knew that the consequences of failing to
take action would lead us down the paths of Austin or Denver or Seattle, with
unsheltered homelessness crises and runaway housing costs that feel
unsolvable. Those are the kind of challenges that hamper economic growth,
overwhelm local institutions, and eat away at public coffers. And then COVID
happened. And hundreds of thousands of Ohioans were pushed off that
housing cliff. Atthe end of June, a quarter of a million Ohio families were still
behind in their rent.
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Thankfully, your swift actions have so far prevented mass housing loss. These herculean response
efforts continue to evolve and remain a top priority. But we must also turn our attention to preventing
the next wave. Housing has played a major role in the recoveries from virtually every downturn for
good reason: because housing is a hyper-local stimulus; homes are built with local iabor, sourced
with local supplies, and ultimately fulfill a wholly local need. ARPA funding lets us permanently close
housing gaps and serves as a down payment on a more resilient future.

The Alliance developed a comprehensive plan that has the unanimous support of our members and
key stakeholders from the community, including the Columbus Urban League, the Ohio CDC
Association, and the BIA of Central Ohio. The proposal builds on an ongeing effort to cut our housing
cost burden rate in half by 2027, while capitalizing off the strength of Franklin County’s Rise Together

Blueprint. The recommendation applies three proven housing strategies that can be scaled through
existing county programs:

1. Activate & Deploy. The first prong uses housing as the foundation for economic mobility,

ensuring that our young people and career learners have the housing stability needed to
further their education and escape poverty.

2. Stabilize. The second ensures low- and fixed-income homeowners can make the critical
housing repairs necessary to age in place, promote neighborhood stability, and protect
the transfer of intergenerational wealth.

3 Build Back. The final component is a commitment to the bricks-and-sticks housing
infrastructure needed to meet our growth needs. Creating just 1,000 newly affordable
homes can leverage over $167 mil in private and state funds, generating more than half a
billion dollars in economic return for the county. This construction boom can spur design
innovation, especially in our transit corridors, and serve some of our hardest to reach
populations including multi-generational families and pregnant women.

When paired with essential reinforcements to our human services sector, no other response can serve
such a comprehensive set of community objectives. In cultivating a strong and supported workforce,
accessible housing caters to the needs of both employees and employers. In activating our
knowledge of the social determines of health, affordable housing advances public wellbeing and
minimizes community spread. It provides the home-base from which to achieve education and digital
connectivity goals. Providing safe, decent housing is the first step to meeting all our other aspirations.

The Alliance respectfully requests and recommends that Franklin County seize on the opportunity

presented by ARAP's State and Local Fiscal Recovery Funds to achieve permanent housing stability
for thousands of local families. Thank you for your time and consideration.

AHACO's full proposal for Frankin Counzy that madilizes housing for economic reco.ary is attached.
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MOBILIZING AFFORDABLE HOUSING FOR

RECOVERY & RESILIENCY fimes

[
=

Housing played a central role in every major o
economic recovery in American history = .
becausa it 15 the truest of local stimuluses p L5
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A CUSTOMIZED SOLUTION

Thne Coronavirus State and Local Fiscal
Recovery Fund ("Recovery Fund”) provides
an unparalleled opportunity to stimulate
Central Ohio's economic  recovery.
support households as they regain their
financial footing., and invest in the long-
term housing infrastructure of our region
An aggressive intervention in housing
affordability and accessibility is necessary
to respond to coronavirus conditions that
lzft renters facing extreme cost burdens
and housing loss, homeowners without
the resources to maintain the integrity
and safety of thair homes and the
affordable housing construction industry
stunned by steszp cost sscalations and
workforce impadimeants,

Cunng these problems doesn't just assist
households and industries. it is also a
significant boost to our regional economy
through increased localized spendling
and job creation. The Recovery Fund
poses an unmatched opportunity to
remedy thase COVID hardships while also
tapping nto a long-term plan for stability
and growth that will position Central Ohio
for a strong and resilient future
Advancing the objectives identified in the
Mid-Ohio Regiona Planning
Commission’s Regional Housing Strategy
and Franklin County's Rise Togetnhar
Blusgprint  further ensures that our
recovery is well-plannad and well-aligned
a2cross our cities and jurisdictions.
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National exparts have long recommended that families spend 30% of their income on housing
costs. That acdvize is equally applicablzs to the opportunity before us today

For Franklin County that represents a2 $76 614,000 total commitmant That investment should
pe trifurcated to address three umigue pillars of our housing need as identified by the
Affordable Mousing Alliance’s plan to cut the severely nousing cost burden ratz in half by 2027

5

Stabilize Invest 157¢ of thase resourcss in community stabilization programs that halp lovs-
and modarate-income homeownars make critical housing repairs

i~

Deploy & Activate. invest 73 to fund two swisting pilot programs (Success Bridge ancd
Resihency Bridgel that are designed to stabilizs at-risk households through short-term
nouJsIiNg assistance to help them achisve long-tarm economic mobility. an-l

3.Build Back. Invast the palancs of resources 78%% n affordablz construction programs tnat

sxpand tne peol of nign-guahty rental housing for residents

Additionzal dstaiis on zacn of thase three programs. including projeciad laverage amounts and
gconomic and social returns. is provided bslow. Each of these three initiatives responds to
COVID-19's negative =sconomic impacts via assistance to households. small businesses
nonprofits, and/or aid to tne affordable housing deavelopment industry, As such. all canform to
the statutory intant and lzgal requirements of the Amearican Pescus Plan Act

Furthe: bensfits of this strategy include the avility to VMR ' LS "
deploy funding tnto cao'tal intensive. shovel-ready HOUSING' YEDEHA_]!]_&H
projects that do not rave a reoccurring budget THERE :

impact tnz ability o crzate a local stimulus effsct

througn local spending and workforce mobilization

T

the Migh levesragzbility of thase investmenis for
multislisr  banefits tne sxistzncs of  mazurs
investmant vshizlss and deso loczl capacity and ths
permanent stabilizing impact of these funds for
areater raglanal resiliency
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AT-RISK HOMEOWNERS

THROUGH AFFORDABLE HOME
REPAIR

T 311,492100

Dutt o 1,532 Franklin Co. ownars make

criticar repatrs to thair onor-occupisd noms

m-to-Lizrks o Homesownesrs can aopy

imymediately, vith construction beginning in
summar 2021
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According to a new report from Harvard. “if lower-income households as a group do not recover
from the pandemic’s setbacks. their remodeling [and repair] spending will undoubtedly fall.
This decline. in turn. would not only change the mix of home improvement activities and
increase industry volatility, but also widen the already large gap between the housing
conditions of highest- and lowest income househoids.” Morsover, substandard housing exposes
occupants to serious health hazards. particularly for youtn and seniors, and exacerbates chronic
medical issues In fact, McKinsey researchers found that presence of Severe Housing Problems
was the leading socioeconomic indicator of COVID 19 mortality. a more reliable indicator of
COVID lethality than unemployment. incarceration. or poverty. Finally. preventing blight and

abandonment, as we experienced during the last recession. provides neighborhood-level
benefits and regional cost savings,
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HOUSING AS A PLATFORM
FOR ECONOMIC GROWTH &
WORKFORCE READINESS

For low-wvags workers to build a stable carser and achieve financial independence tney need
employment credentials in high-mobility fizlds But too many famibies lack the housing
security needed to access those training programs. Resiliency Bricige closes that divide by
blending affordable housing worker developmant and wrap-around supports to help
mstivated workers gain eniry to high-demand. downturn-resistant sectors. By aligning multiple
human services systems, we maximize the impact of this short-term intervention to provids
long-term financial autonomy. Individuzls are expected to grow their hourly wage rate by 75%"
upon program completion and reciuce household usage of unemployment and other public
benelits by 75% three-yaars after pregram complation

The collaborative project was designed by a public-private partnership of ten organizatisns
reprasenting a broad spectrum of the Central Ohio community the Affordable Housing
Albance of Central Ohio. Columbus Metropolitan Housing Authority. Celumbus Stat=s
Community College. Community Shelter Board. Habitat for Humanity Mid-Ohio. Homeless
Familizs Foundation, Homeport. Impact Community Action. Mid-Ohio Food Collective. and the
Workforce Development Board of Central Ohio
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HOUSING AS A PLATFORM
FOR COLLEGE COMPLETION
FOR LOW-INCOME YOUTH

Success Bridge i1s an innovative partnership

that

supports collegs completion Ly low-
neomea, housing-unstable CSCC students who
are making progress toward a deyree Ths
Iniziative has two  componsnts One-
Time'Shor:-Term  Assistance to addrass an
urgent  housing  <¢rnss and Madium-Term
Ass.istance o nolstically stabihze studants
through college complet an. Students alsc
aciess Housing Case Managsrs. wraparcund

sUpport sarvces, and cornsctions o career
development and employmant counsaling at
CS5CC's naw Advocacy and Resource Center.
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“Homelessness does not define you,
Every journey is unique... itis just a
piece of a picture from your life that
has yet to be painted fully. So, stay
focused and know you're not alone.
There are people cut there that want
to help. Never give up on yourself.”

Andrew is working toward his
Associate of Arts degree and
is hoping to earn a bachelor's
degree in Architecture after
he graduates from CSCC.
After ‘couch surfing’ in unsafe
conditions, he found himself
homeless. He lived in shelters
and studied at night by
hiding under his blankets. In
September, Andrew received
stable housing through
Success Bridge. [Having my
own place has been great. |
can focus more on my
studies, and | have time to
think and be able to build

. oo myselfupagain®
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TO ENSURE HOUSING
DEVELOPMENT IS OPTIMIZED
TO MEET COMMUNITY NEEDS
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Before coronavirus, 54,000 low- and moderate-income Franklin County residents were severely
cost burdened. paying more than half of their income towards housing. The pandemic provad
the vulnerability of those households and the region at large. Looking forward, this housing
shortage compromises the ability of our residents to achieve economic stability and recover
and the community's ability to attract new employers. By investing in affordabte housing
construction, we can seize the opportunity created by changes in tax law that unlock federal
tax credits to support affordable construction. While leaning on established distribution
networks, this funding also provides flexibility to develop new public-private partnerships.
invest in innovative devalopment finance (like land trusts), expand new building models that
can reduce consiruction cosis, and set geoygiaphic and equily Laigets iur fund dislribution.
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DISTRIBUTION SUCCESS &
SUPPORT FOR IN-NEED
HOUSEHOLDS

‘AFFORDAEBLE HOU

AHACO is a nonprofit organization with
members representing the continuum
of housing experts including homeless
advocates, developers, property
owners, home-ownership proponents,
lenders, and the philanthropic
community. We use data and
grounded research to make feasible
housing recommendations that are
customized for Central Ohio and

catalyze partnerships with the public,
private, and nonprofit sectors to

achieve meaningful solutions that wilk
close the housing gap.

We do this because we understand
that affordability is the key to
unlocking security and prosperity for
our people and our region.



AHACO UNANIMOUS IN SUPPORT FOR PLAN

The Affordable Housing Alliance of Central Ohio requests that the City of
Columbus and Franklin County. Ohio. adopt the enclosed plan for an equitable
recovery that prioritizes housing stability and resiliency by setting aside 30% of
State & Local Coronavirus Funds for affordable housing activities Representing a
broad spectrum of neighborhoods, service populations, industry sectors. and
community leaders, all AHACO members endorse this approach as evidenced by
the organization names below

Columbus Metropolitan Housing Authority National Church Residences
Community Developmeant for All People MRP Group
Community Housing Network OChio Capital Corporation for Housing
Community Shelter Board Preservation of Affordable Housing
Creative Housing The Celumbus Foundation
Finance Fund Capital Corporation The Community Builders
Habitat for Humanity - MidOhio The Refuge
Homeport United Way of Central Ohio
Homes on the Hill Wallick Communities
Huckleberry House Woda Cooper Companies
Impact Community Action YMCA of Central Ohio
Mationwide Children's Hospital YWCA Columbus

National Affordable Housing Trust
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Franklin County Commissioner’s Hearing on the Use of American Rescue Plan Funds-7/14/21

PTAP

Testimony of Franklin County Auditor Michael Stinziano

I'support allocating $80,000 to bolster the Property Tax Assistance Program and provide emergency property tax
payments to low income older residents in Franklin County

Join and support the request spearheaded from the Affordable Housing Alliance of Central Ohio that 30% of
American Rescue Plan funds be dedicated to housing needs.

The Franklin County Property Tax Assistance Program (PTAP) is established to provide emergency one-time
payment of property taxes to eligible older residents (60 years and older) with low to moderate income (150%
federal poverty level),
Though a small program, the emergency funding can be the difference between someone maintaining their home
versus facing foreclosure or foregoing other essentials.
A 2017 analysis found that housing burden for older residents was that an all-time high including in the
Columbus, Ohio Metropolitan Area with 24% of homeowners experiencing housing cost burden.
This request for $80,000 would allow reimbursement of up to 520,000 of PTAP awards for each of the next four
property tax billing cyeles.
This is an appropriate use of American Rescue Plan Act funds which include in their purposes support to
households impacted by COVID-19 and an assumption that addressing poor-quality housing or low-income or
minority zones are eligible uses.
Administered through the Columbus Foundation, historically only private funds with minimal awards have
occurred.
The most recent cyvele saw a nearly ten-fold increase in applicants to more that 200 showing the importance of
short-term support and long-term planning to align resources with need.
The Franklin County Auditor’s Office is working with the PTAP volunteer hoard to develop a long-term
plan to align services with neced.
A single award that prevents a homeowner from entering delinquency contributes to housing stability,

Applicants who are not rewarded can still be referred to other social services and supports which contribute to
aging in place or making needed housing plans.

Broader Housing Need

Lalso recognize the broader need to invest in equitable, affordable, and accessible housing for those at all levels of
the income spectrum with varied housing needs.

Central Ohio will see massive growth in the coming decades this requires conscientious planning of housing and
services in a sustainable people-centered way.

Stable housing is foundational to health, safety, and being able to support oneself and one’s family,

I join the call of the Affordable Housing Alliance of Central Ohio to commit 30% of American Rescue Plan Funds
to housing initiatives.

With that commitment, we would have an historic opportunity to recover more quickly and more equitably than at
any time in our history,
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To: Kevin L. Bovce, President
John O'Grady, Commissioner
Erica C. Crawley, Commissioner

Cc:  Kevin Wilson, County Administrator
Lauren Rummel, Government Affairs and Ethics Director

From: Michael Stinziano, Franklin County Auditor

Re: Request for American Rescue Plan Act Funds to support Franklin County’s Property Tax
Assistance Program

Date: July 13, 2021

Introduction

The Franklin County Property Tax Assistance Program (PTAP) is established to provide emergency
one-time payment of property taxes to eligible older residents (60 years and older) with low to
moderate income (150% federal poverty le\ el). The funds are historically private and minimal awards
have been issued. Continuing ripple effects of the Covid-19 pandemic arr iving at the same time as the
triennial update in property values and related tax bill changes have placed an additional burden on
these homeoswners. At the same time, funds from the American Rescue Plan Act are available to assist
with the burdens of the pandemic and helping maintain housing stability-

Proposal: Allocate up to $80,000 ARPA funds to reimburse the PTAP fund for awards
up to $20,000 for each half of tax collection in 2022 and 2023.

Process

* Applicants apply through the Franklin County Auditor’s office followed by an intake interview
and then decision on an award from the entire PTAP board.

* Funds flow from the Property Tax Assistance Program fund directly to the Franklin County
Treasurer to be credited to payee property tax bills.

* Under this proposal, Franklin County would reimburse the PTAP fund for awards for the next

two years to allow the program to meet emergency property tax needs of older low-income
residents,

FRANKLIN COUNTY AUDITOR MICHAEL STINZIANO
73 South High Street | 21st Floor | Columbus, Ohio 43215
(E14 325 FOME 1 € (814) 219 9224 | aud terstinziano 2 2~ lincauntysiio gov | fra~<hazcuatyaud tar som
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Purpose

» The PTAP program is an important lifeline for those needing emergency property tax
assistance, but given available resources and structure, historically is awarded to minimal
recipients each cycle.

+ Eligible homeowners must be at or below 150% of the federal poverty level, live in an owner-
occupied home, be 60 years old or older, and own no other property.

* Additional funding would bring available resources closer to the eurrent need of the eligible
population.

o The PTAP fund is currently at approximately $30,000 after a large one-time gift several
years ago.
Housed within the Columbus Foundation the fund is eligible for charitable donations
and has started receiving some regular payments through the combined charitable
campaign and other donors.

> The Franklin County Auditor’s Office is working with the PTAP volunteer board to
develop a long-term plan to align services with need.

* Minimal additional advertising resulted in an approximately tenfold increase in applicants for
the June 2021 cycle-more than 200 applicants.

* Many PTAP board members are hesitant to act within their discretion to increase recipients or
change award practices in part due to concerns about program longevity.

» Ina typical cycle 2-4 applicants are awarded a total of approximately $1500.

» Recent award information follows the historical trend:

> January 2020: Two awards totaling $932.11

o July 2020: Three awards totaling $2049.36

> January 2021: Three awards totaling $2024.62
o July 2021: Four awards totaling $2898.92

* Asingle award that prevents a homeowner from entering delinquency contributes to housing
stability.

+ Applicants who are not rewarded can still be referred to other social services and supports
which contribute to aging in place or making needed housing plans.

PTAP is an appropriate use of American Rescue Plan Act Funds

Using ARPA funds to provide direct household property tax assistance through the PTAP program is
an eligible use. This is not a deposit to a fund rather than a program, but direct support of program
costs. The provision of funds allows homeowners to avoid tax delinquency-including the related

penalties and risk of foreclosure and prevents impossible choices between paying housing costs and
other necessities.

Sections 602(c)(1) and 603(c)(1) provide that funds mayv be used:

a) To respond to the public health emergency or its negative economic impacts, including assistance
to households, small businesses, and nonprofits, or aid to impacted industries such as tourism, travel
and hospitality . . .

¥

e Assistance to Households:

Broadly speaking, the use of funds to assist households impacted by COVID-1g is an
eligible use.



o Specific uses they identify: food assistance; rent, mortgage, or utility assistance;
counseling and legal aid to prevent eviction or homelessness; cash assistance (discussed
below); emergency assistance for burials, home repairs, weatherization, or other needs.

o Any use that addresses poor-quality housing is assumed to be an eligible use.
o Any use that addresses low-income or minority zones is assumed to be an eligible use.
Conclusion

Through allocating this small portion of APRA funds received by Franklin County to the PTAP
program, the existing structure can be used to meet the needs of older low to moderate income
residents. Using these one-time federal funds to support the current need swill support better access
without endangering the long-term availability of PTAP funds. Approval of this proposal will support
more Franklin County residents maintaining stable housing of their choosing.
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From: Joe Motil

Sent: Thursday, July 15, 2021 1:26 PM

To: American Rescue Plan

Subject: Fw: Failure Notice

Attachments: Franklin Couny Public Hearing ARP Propaosal; 7-15-2021.docx
Follow Up Flay: Follow up

Flag Status: Flagged

Joe Motil

167 West Cooke Road
Columbus, Ohioc 43214

| s T R S

----- Fonvarded Message -----

From: "maler-daesmon@yanoo.com” =mailer-dazmon@yahoo.com>
To:
Sent: Thursday, July 15, 2021, 01:22:03 PM EDT
Subject: Fallure Notice

Sorry, we were unable to deliver your message to tha following address

<ARP@FranklinCoutyOhio.gov>:
No mx record found for domain=Franki:nCoutyOhio gov

* | have also attached my testimony in a Word document

Franklin County Commissioners Public Hearing
American Rescue Plan Funding Proposals
July 15, 2021

Joe Motil

As a lifelong 65-year resident of Columbus, | have been advocating and fighting for
fairness, opportunity, and justice on nearly all fronts of what impacts our communities



economic and social quality of life for 35 years now. This share of ARP funding for both
the county and city of Columbus can lend tremendous help especially to our

underserved and low-income residents who have been impacted by COVID far more
than others.

We all know the importance of decent affordable housing and a place one can

call home. it's a basic human need that gives one a sense of security, pride, improves
ones physical and mental healtth, helps to sustain employment, and to contribute to
society. Decent affordable housing also helps to reduce taxpayer funding in those
areas and others that | mentioned. | couldn't agree more with commissioner O'Grady's
statement that, “We can't judge a community's success by how well the wealthy are
doing. It's not meaningful success unless all of our residents have a chance to be
successful and no one can fully participate in our growing community if they can't
afford to live someplace decent.”

| have recently suggested a proposal to Mayor Ginther and members of Columbus City
Councll that they consider allocating $60 million of their remaining $167 million ARP
funds towards affordable housing that would be designated only towards those with
incomes of 60% AMI and less. | have also written to and asked CEO and President of
The Columbus Partnership Mr. Alex Fischer to propose o the 80-member organization
that he represents to match that $60 million. | am here today to suggest to you also to
consider matching that 560 million (24% of the ARP budget) and hope you would
consider in joining in a conversation with the Columbus Partnership and City of
Columbus elected officials on such a proposal . An immediate infusion of $180 million
would go a long way into helping to provide decent housing for our homeless, the
thousands of people who have or are facing evictions, it would help to reduce the
waiting line for those who are in need of housing vouchers, and of course help the
thousands of others who spending 50% or more of their incomes on rent. If | were to
use the county’s estimate of its $68 million to create over 2,000 affordable housing

units over the next 10 years, $180 million would create just over 6,235 affordable
housing units.

| would also suggest funding for medical and mental health agencies perhaps through
ADAMH but there should also be a mechanism created for other smaller non-profits
who are not directly connected to ADAMH to apply for dollars. Additional dollars would
be wisely spent towards the county’s rental, eviction, and utility assistance programs.



Economic development for small businesses that should earmarked primarily in distressed
and disadvantaged neighborhoods. Job placement agencies, food banks, childcare services,
cultural arts, and possibly consider funds set aside for one time emergency cash payments
with income restrictions from $250 - $500.

Joe Motil
167 West Cooke Road
Columbus, Ohio 43214

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
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My name is Ellen Baumgartner, and I'm here representing the
BREAD Organization.

With the American Rescue Plan, we have an incredible opportunity in our

community to provide a place to call home for all our neighbors, friends,
brothers and sisters.

We join with housing advocates in urging the Commissioners to allocate
one-third of the American Rescue Plan dollars to affordable housing. This
is about $84 million that could be used to build affordable housing! That
could help build housing for thousands of child care workers, restaurant
workers, and adults with disabilities, and many other families who make
less than $30,000 a year. This funding could be sent to the Affordable
Housing Trust to manage so that thousands of families can access housing
over the next 3 years.

We are talking about families who make less than $30,000. Before the
pandemic, many of these households paid more than half of their income
for housing, making them high risk for eviction and homelessness. Eviction
filings are in our community are 2.5 times higher right now than they were
at the same time last year.

Over the last two years, our community has lost more than 19,000 units of
housing that was under $950 a month while at the same time 22,000 units
costing over $1250 a month were added. Let me put this on context. More
than half of the families in shelters are working when they enter. Yet their
average monthly income is only $869. They are staying in shelter longer
than ever because it's becoming more and more difficult to locate safe
decent housing that they can afford. Stable housing is a basic essential for
stability in all aspects of our lives - especially for children

Allocating one-third of the county's portion of the American Rescue Plan
dollars to affordable housing is an aggressive solution in housing
affordability is needed to respond to coronavirus conditions that have left
renters facing extreme cost burdens and housing loss.

Thank you.
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From: Ben Horne

Sent: Friday, July 16, 2021 1:12 PM

To: American Rescue Plan

Subject: Legal Aid {nput on ARP Allocations

Attachments: Legal Aid Society of Columbus Input on ARP Allocations UPDATED 7-16-2021.docx;

Stout RTC Proposal_Columbus and Franklin County_2021.06.29.docx

Follow Up Flag: Follow up
Flag Status: Flagged

Dear Franklin County Board of Commissioners,

Please find the attached input from the Legal Aid Society of Columbus.

This is slightly different than the 3 minute testimony from Melissa Benson yesterday.

Specifically, we added some data to the section on eviction prevention.

Also we are attaching a proposal of a study that would show the cost savings to the county for every dollar invested in
an eviction defense attorney.

Thank you again for the opportunity to share our thoughts on the allocation of ARP doliars, and for your kind
consideration of our input.

Ben Horne

iy
‘b Advocacy Director

Columbus Office
1108 City Park Ave., s

Fax: 614-224-4514

heine Doolurnbusiza

CONFIDENTIALITY NOTICE: This e-mail and any attachments are intended for the individual or entity to whom it is
addressed and may contain information that is privileged, confidential and exempt from disclosure under applicable law.
If you are not the intended recipient please advise me immediately in a reply and then delete this e-mail.

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.
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Testimony of Melissa Benson, Managing Attorney of the Legal Aid Society of Columbus
Housing Team

Note: This is slightly updated from the spoken comments submitted at the meeting on
Thursday, July 15,

Thank you for holding this hearing to hear input from Franklin County Residents on how the
county’'s American Rescue Plan funds should be spent.

| am here today to share some of the challenges faced by vulnerable members of our
community who seek help from Legal Aid and to encourage the County to allocate funds to
addressing these challenges.

Eviction Prevention

As you are well aware, Franklin County faced an affordable housing crisis prior to the pandemic.
Covid-19 only exacerbated this crisis.

With the CDC Eviction Moratorium expiring at the end of this month and not expected to be
renewed, thousands upon thousands of Franklin County Tenants will soon be facing eviction.
The majority of these tenants will be women and people of color. Most of them will go to court
unrepresented while their landlords overwhelmingly will have access to legal counsel. Any steps
the county can take to help ensure fair and equitable representation of tenants in eviction

court will help level the playing field and keep Frankiin County Families from being displaced.

Studies have consistently shown that a tenant with an attorney has far better chance of
avoiding an eviction judgment and remaining housed. Over the last four years the Legal Aid
Society of Columbus has been working to increase the number of attorneys available to assist
tenant families at the Franklin County Municipal Court’s daily eviction court. In 2017 we started
an on-site eviction clinic calted the Tenant Advocacy Project (TAP), designed to provide same-
day service to tenants who come to eviction court. Through funding from the City, the
Columbus Foundation, the United Way, and others, the TAP clinic has grown and now has 6.5
full-time attorneys. However, demand for representation still far exceeds the supply of legal aid
attorneys and every morning many tenant families are told that they will not get an attorney
and must navigate the eviction court landscape on their own. Proceedingin an eviction case
without legal representation greatly increases the chances that a family will end up displaced
on a short timeline, A study funded by the Columbus Foundation after the first year of TAP
yielded the statistics below which show the efficacy of Legal Aid when given the opportunity to
legally represent a tenant.

+  When tenants were assisted by TAP, only 1.1% of cases resulted in judgment against

the tenant at a hearing, as opposed to approximately 60% of unrepresented
tenants.



* In cases where TAP assisted, 41.1% of families negotiated an agreement that
resolved the eviction without a judgment, compared to 15% of tenants not assisted
by TAP.

* Tenants assisted by TAP negotiated agreements to stay in the property 240% more
often than 2017 tenants not assisted by TAP.

» TAP tenants successfully negotiated an agreement to move and avoid an eviction
judgment 745% more often than 2017 tenants not assisted by TAP.

Cost-benefit analysis studies have shown that cities, counties, and states all benefit financially
from investing in attorneys at eviction court. Attached to this testimony is a proposal for a
study that would show the cost savings to both the City of Columbus and to Franklin County if
there was greater investment in attorneys at eviction court. Stout Risius Ross LLC would be
conducting the study as they have for Philadelphia, Los Angeles, New York, and other cities.
The study would be completed in 6-2 months.

Code Enforcement in Unincorporated Parts of the County

Another challenge faced by Franklin County tenants is a lack of safe, habitable rental properties
for struggling families. While some of the municipalities in Franklin County have housing code
enforcement officers who are able to inspect rental properties and order repairs, many parts of
Franklin County are underserved in this regard. Tenants residing in unincorporated parts of the
county do not have the same community resources to obtain independent third-party
inspections of their home and the repairs that result from such inspections. Legal Aid has seen
first hand how instrumental the work of code enforcement officers is in encouraging landlords
to invest in the maintenance of their properties and make needed repairs.

UC Access Barriers

During the pandemic we were overwhelmed with calls from Unemployment Compensation
claimants who were trying to apply for unemployment or who in general were struggling to
navigate the online systems or phone systems set up for applicants. The only options were to
use an online portal or to call ODIFS” main unemployment phone number and hope someone
would eventually answer or take them off hold before their minutes ran out. There was no
physical place in the county where someone could walk into an ODJFS building to apply for
benefits or get assistance with understanding notices, filing appeals, uploading required
documentation.

Some of these folks, often seniors and others lacking technical skills, struggled with the online
application due to limited computer access and skills. Others, especially older refugees, had
limited English proficiency and language barriers as an extra hurdle.

While unemployment is primarily a state issue, the residents of Franklin County would greatly
benefit from having a physical location where they could go to get assistance in applying for
benefits or getting other assistance necessary to overcome barriers. A place that had
computers and was staffed with an ODJFS representative who could help with the application




process or help answer questions, including access to a language line would help resolve these
barriers.

Thank you for your time this morning. | hope that these comments are helpful as you consider
how to allocate these funds.

iMelissa Benson



Stout’s Proposal for a Cost-Benefit
Analysis of a Right to Counsel for
Tenants Facing Eviction in the City
of Columbus and Franklin County

Prepared for: Legal Aid Society of Columbus
\ June 29, 2021
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Stout Background and Qualifications

1. Stout Risius Ross, LLC (Stout) is a premier global advisory firm specializing in Investment
Banking; Valuation Advisory; Disputes, Compliance, & Investigations; and Management
Consulting. In addition to these services, Stout's professionals have expertise in strategy
consulting involving a variety of socio-economic issues, including issues of, or related to,
access to justice and the needs of low-income individuals and at-risk communities.

2. Under the direction of Neil Steinkamp, who leads Stout's Transformative Change
Consulting practice, Stout is a recognized leader in the civil legal aid community. Stout has
served dozens of legal aid organizations across the United States in a wide variety of
strategic, financial, economic and other matters. A comprehensive listing of current and

former clients is available on request. Examples of our service offerings include, but are not
limited to:

Economic impact assessments, evaluations, and policy research for civil legal aid
programs;

« Strategy consulting and action plan development for issues relating to access to
justice and social change;

» Operational and strategic consulting related to data systems and processes
designed to effectuate iterative change toward aspirational objectives;

« Non-profit budget development, review, and recommendations;

o Cost-benefit and impact analyses for non-profit and public policy initiatives and
activities; and

* Dispute consulting and damages analyses for low-income individuals.

References {additional references available on request)
Colleen Cotter — Cleveland Legal Aid Society — colleen.cotier@@lasclev.org
Andrew Katusin — Cleveland United Way - akatusin@uniiedwavcieveland. org
Daniel Atkins ~ Delaware Community Legal Aid Society, Inc. - datkins@deciasi org
John Pollock — Nationat Coalition for a Civil Right to Counsel - pollock@publiciusiice org
Rasheedah Phillips — Community Legal Services of Philadelphia - rohillips@clsphila.ora
Helaine Barmett - NY Permanent Commission on Access to Justice -
helainebarnett@ aol com
Adriene Holder — Legal Aid Saciety NYC - AHolder@lzqal-aid.oraib




Select Client Organizations

The Legal Aid Society of New York City
The Legal Aid Society of Cleveland
New York State Permanent Commission on
Access to Justice

The U.S. Department of Justice
Empire Justice Center

Urban Justice Center

Legal Services NYC

New York Legal Assistance Group
Right to Counsel NYC Coalition

City Bar Justice Center

Los Angeles Right to Counsel Coalition
Lawyers' Committee for Better Housing
The Public Justice Center

The Vera Institute of Justice
Georgetown Center for Poverty and
Inequality

Mobilization for Justice

Neighborhood Legal Services

Ohio State Legal Services Association
LawHelp interactive

The Philadelphia Bar Association
Oakland County Bar Association
Chicago Bar Foundation

Maryland Volunteer Lawyer Service
Pro Bono Partnership

Legal Assistance Foundation
Massachusetts Committee for Public
Counsel Services

The Union Settlement Association

The Osborne Association

Coordinated Advice and Referral Program
for Legal Services (CARPLS)

Every Child Fed

Too Young to Wed

The Human Trafficking Pro Bono Legal
Center

Immigration Equality

Domestic Violence Legal Clinic

Her Justice

D.C. Legal Services

Legal Services of New Jersey
inMotion, Inc.

Start Small Think Big / Sunshine Bronx
Business Incubator

The Waterfront Project

Texas Rio Grande Legal Aid

The Human Trafficking Legal Center

A8TOUT

New York Immigration Coalition
Delaware Community Legal Aid Society Inc.
(CLASI)

Select Client Communities

Low-income Detroit, Cleveland, Chicago,
Philadelphia, Los Angeles, Baltimore,
Delaware, and New York City tenants facing
eviction

Public housing residents

Low-income homeowners facing foreclosure
People experiencing homelessness and
rent burden

Survivors of human trafficking

Low-income unrepresented litigants
Low-income workers

Victims of domestic viclence

Low-income veterans

Victims of human trafficking

LGBTQ+ community

Immigrants facing deportation

Immigrants denied work authorization
documents

Children from low-income families
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Neil Steinkamp is a Managing Director at Stout in the firm's New York City office. He has
extensive experience providing a broad range of strategic, business, and financial advice
to business and community leaders and their advisors. Mr. Steinkamp has nearly 20 years
of experience covering many industries and matter types resulting in a comprehensive
understanding of the application of strategic assessment, risk analysis, financial consulting,
and other complex analyses. His work has involved complex problem solving involving
large-scale industry and social issues.

Stout's Proposal and Preliminary Work Plan

4.

Stout understands that there is interest in funding analyses related to the
costs and benefits of providing low-income tenants in Franklin County (the County) and the
city of Columbus (the City) a right to counsel in eviction proceedings. Stout, in collaboration
with the County and the City, local legal aid providers, and other interested parties, will
conduct research and data gathering regarding the impacts of eviction on low-income
tenants and the County and the City (separately) as well as the benefits that could be
realized if low-income tenants were represented in eviction proceedings in the County and
the City. The objective of the engagement is to quantify the costs and benefits, where
possible, to calculate an expected return on investment, for both the County and the City,
separately.

. Six to nine months commencing upon Stout's receipt
of a signed engagement letter. Stout's engagement may extend beyond nine months based
on the timeliness with which court data, legal services provider data, and other information
can be collected. It is possible that the timeline could be expedited. If this is necessary,
Stout would seek assistance from the Legal Aid Society of Columbus with expedited
coordination of meeting and requests for information. If possible, upon request, Stout can
prepare interim work product to assist with advocacy or other efforts.

Developing a cost-benefit analysis for providing low-income tenants
representation in eviction proceedings in the County and the City will follow a three-phase
process that includes research and data coliection, analysis of court data and development
of cost-benefit estimate, and report preparation.

e Phase | — Research and Data Collection. Stout anticipates four primary research and
data collection activities: (1) collecting and reviewing publicly available reports,
studies, and research regarding the impacts of eviction; (2) collecting and analyzing
court data; (3) collecting and analyzing legal services provider data; and (4) gathering
insights from Franklin County and city of Columbus stakeholders.
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To develop a cost-benefit analysis of providing a right to counsel to tenants facing
eviction in Franklin County and the city of Columbus, Stout must rely on certain
publicly available information. This research will include, but is not limited to, the costs
associated with or the impacts on:

)

Emergency shelter and alternative housing stability programs;
» Usage of Temporary Assistance for Needy Families funding for
emergency shelter
Physical and mental healthcare for people experiencing housing instability or
homelessness;
o Foster care for children experiencing housing instability or homelessness:
o Educational impacts on, and costs associated with, children experiencing
housing instability or homelessness:

* School district funding impacts related to absenteeism, truancy, and
transportation of children experiencing housing instability or
homelessness; and

o Criminalizing / policing people experiencing homelessness.

Stout will seek input from local legal aid providers and other stakeholders regarding
the availability county- and city-specific research related to these costs and impacts.

Stout will collaborate with local legal aid providers to determine which fields from the
court records are critical to Stout’s analyses and which couid be analyzed to provide
deeper insights into eviction proceedings in the County and the City. Should access
to court records become unavailable or limited, Stout will work with the County and
the City, legal aid providers, and other stakeholders to develop an aiternative court
data analysis plan.

Stout will also collaborate with Dr. Stephanie Casey Pierce of the John Glenn College
of Public Affairs at the Ohio State University. Stout is hopeful that Dr. Pierce will be
able to assist Stout in its analysis of eviction court records, in identifying relevant
research to inform our conclusions, and in understanding the impact of the eviction
process on low-income residents of Franklin County and the city of Columbus.

To quantify both the impact of representation and the cost to provide representation,
Stout will seek to gather information from legal services providers representing tenants
in Franklin County housing court. Measuring the impact of representation will include
reviewing aggregated outcome data collected by the legal services providers.
Estimating the cost of providing representation will include discussing a variety of
factors with legal services providers including but not limited to: the average number
of hours spent by attorneys on each case (or a range of hours); the average salary or
hourly rate of legal services attorneys; differences in case types or fact patterns that
may influence the number of hours per case; and the average number of hours spent
by non-attorneys (e.g., paralegals, social workers, administrative staff) on each case.
Local legal aid providers may also want to consider additional costs associated with
providing representation that are not directly related to personnel such as, office space
/ rent, technology, communications, data collection, program evaluation, etc. Also
impacting the cost of representation is the scope of the representation and the way(s)
in which representation is provided. The County and the City will need to define the
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scope of representation which should consider who will be provided representation,
the number of people comprising this population, how the population will be served
(e.g., public awareness campaigns, know your rights programs, limited scope
representation, full representation), and intake mechanisms (e.g., court- or
community-based).

Through our work in other jurisdictions around the country, Stout has found that
engaging various stakeholders during the research and data collection phase to be
incredibly informative. Having stakeholders share their perspectives, concerns, and
experiences provide helpful context for Stout's analyses. Stout, in coordination with
local legal aid providers, would seek to host virtual meetings (individually or in group
settings, as appropriate) to gather these local insights. The stakeholders Stout would
be interested in meeting with include:

o County and city elected officials;

Court judges and clerks;

Legal aid providers;

Rental assistance providers;

Low-income tenants facing eviction or who experienced eviction,
displacement, disruption or housing instability;

Government agencies responsible for responding to resident needs or crises
when they experience significant housing instability or disruption, such as
services for people experiencing homelessness, foster care, policing,
education disruption, etc.

> Public housing autharities and agencies;

> Landlords / landlord counsel; and

o Other community stakeholders recommended by local legal aid providers.

o 0 00

Q

Phase |l — Analysis of Court Data and Development of Cost-Benefit Estimate.
Concurrent with Phase |, Stout will develop a cost-benefit estimate to demonstrate the
cost effectiveness of providing effective assistance and representation to tenants
facing eviction in Franklin County and the city of Columbus and the return on
investment that could be reasonably expected by the County and the City, separately.
A critical input for the cost-benefit calculation will be the number of disruptive
displacements avoided by providing representation, which will be estimated using
housing court data, if possible.
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* Phase lll - Report Preparation. Stout will prepare a formal report documenting the
findings from its court data analysis and cost-benefit calculations. The report will
include relevant research regarding the impacts of evictions and related disruptive
displacement on tenants in Franklin County and the city of Columbus. The report will
also include an estimate as to the cost of providing tenants, or a sub-set of tenants as

determined by the County and the City, representation.

Estimated Professional Fees

7.

Stout traditionally bills for its services based on time incurred plus out-of-pocket expenses.
Hourly rates are based On experience, training, and level of professional achievement. Stout

* Phase | - Research and Data Collection
o Estimated Professional Hours: 60-70
o Estimated Professional Fees (Discounted): $18,000 - $21,000
* Phasel| - Analysis of Court Data and Development of Cost-Benefit Estimate
o Estimated Professional Hours: 60-70
o Estimated Professional Fees (Discounted): $18,000 - $21,000
* Phase Il - Report Preparation
o Estimated Professional Hours: 50-60
o Estimated Professional Fees (Discounted): $14,000 - $18,000

in total, Stout estimates a cost-benefit analysis of an eviction right to counsel in Franklin
County and the City of Columbus to take between 170 and 200 hours at a discounted tota]
cost of between $50,000 and $60,000. This estimate considers the expected access to
information, assistance from Dr. Pierce and coordination and collaboration with Legal Aid
Society of Columbus. The estimated professional hours and related costs are preliminary
and subject to change.
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Creating Residential and Financial Stability through
Rental Support and Life Coaching

Problem Statement

Columbus, Ohio, is ranked the second most economically segregated meatro area in the US
(Florida & Mellander, 2015), with neighborhoods in central city and inner ring suburbs that are
completely isolated from community resources. Compared to the rest of the region, these
neighborhoods have higher rates of crime and lower performing schools. This has resulted in
neighborhoods where families experience toxic stress, reducing families’ physical and mental
health. The economic and housing instability faced by families living in neglected neighborhoods
and disconnected from resources often results in multipte moves, negatively impacting
education, employment, and health.

Central Ohio has a rental market in which it is difficult for those who have traditionally been cut
off from resources to afford housing. Although the Columbus housing market was named among
the most affordable in the nation in 2014 (Evans, 2014), by 20186, it had become one of the
hottest markets in the country (Weiker, 2016). From 1980 to 2000, incomes and rents rose at
the same pace, but from 2000 to 2010 rents rose faster than income (Hill, 2018). Today those
without access to higher incomes have a difficult time finding safe, decent, healthy, affordable
housing in Central Ohio. In the Columbus area, 2021 market conditions required a worker to
earn 351,200 annually to afford the market-rate rent and utilities of $1,280 for a two-bedroom
apartment (Zumper, 2021). This is more than 2% times the income a single worker can earn
working full-time on minimum wage'. In addition, the vast majority of occupations in Centrai

Ohio that are projected to have job openings in the coming years do not pay more than $15.50
per hour.

Background

Housing location strongly determines educational cpportunities and lifetime career pathways.
While housing costs affect household independence, mobility and neighborhood selection is
further limited by the pool of potential rental housing. In Central Ohio, areas of high opportunity
are increasingly suburban with higher property values than their central city counterparts. In
addition, most suburban locations also have access to school districts with more resources.

Research has shown that children who have access to household stability in higher resourced
neighborhoods for even a few years before reaching age 13 have improved long-term life

! The State of Ohio’s minimum wage in 2021 is $8.80 per hour for non-tipped employees. For 2080 hours
{40 hours per week for 52 weeks), an employee’s gross income would be $18,304.00.
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outcomes.? Boys and girls are 32% more likely to attend college, have 31% higher incomes in
early adulthood, and have $302,000 higher lifetime earnings (Chetty, Hendren, & Katz, 2016).
According to Ludwig et al. (2011), women who moved from high- to low-level poverty

neighborhoods also experienced positive changes, including reductions in diabetes and extreme
obesity.

Housing and positive health outcomes are inexiricably intertwined. Access to safe, quality,
affordable homes — and the support necessary to maintain the home -- constitutes one of the
most basic and powerful social determinants of health (Corporation for Supportive Housing,
2014), the economic and social conditions that affect health outcomes and the underlying
contributing factors of health inequities. A lot of literature discusses the positive health outcomes
achieved when living in high opportunity neighborhoods (Rinzler, Tegeler, Cunningham, &
Pollack, 2015). Mounting evidence points to the role that household wellness plays in child
outcomes. The United Way of Central Ohio finds that household stress negatively impacts
children claiming, “Childhood trauma and stress can be corrosive and damaging to childhood
development and success for children in poverty. This can mean lives consumed by stress,
anxiety and insecurity, passing from one generation to the next” (Davies et al. 2014, p.1). In
addition, public health challenges, such as infant mortality and diabetes, are increasingly
connected to neighborhood location in Central Ohio (Reece, 2014). A recent study in nearby
Cleveland found children living in neglected houses and neighborhoods had estimated literacy
scores 15% lower than “those living in the best housing conditions. Poor housing conditions
were also linked to higher rates of child abuse and familial instability, which are known to hurt
kindergarten performance” (Campbell, 2016).

Studies show that girls particularly benefit by living in highly resourced neighborhoods as
evidenced by being 26% less likely to be teen mothers (Chetty et al. 2016); and having a 70%
lower risk of severe anxiety disorders (Kling, Lisbman, & Katz, 2007).

Solution / Move to PROSPER's Strategy

Move to PROSPER (MTP), an initiative of The Ohio State University's (OSU) City and Regional
Planning program and community partners, is a new and innovative program to improve life
outcames for chiidren and their mothers. The program connects families to necessary
resources, creating residential and financial stability using a holistic approach. Temporary rental

* “Recent research shows that growing up in neighborhoods with iower levels of poverty improves
children’s academic achievement and long-term chances of success, and reduces intergenerational
poverty (Chetty, Hendren, and Katz, 2016; Chetty & Hendren, 2018a, 2018b). Children who move to
low-poverty neighborhoods have also been shown to experience lower rates of hospitalizations, lower
hospital spending, and some changes in mental health over the long-term follow-up (Pollack et al., 2019:;
Kessler et al., 2014).” (U.S. Department of Housing and Urban Development, 2020, p. 42891)

MovetoProsper.or Page 2 of 10
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support enables a move to a safer, higher resourced neighborhood with housing that is well
maintained. Comprehensive life coaching empowers women to move forward in their life and as
they are connected to resources that meet basic needs, they can then set goals, learn to
navigate systems, and connect to more resources.

This initiative is @ new solution that enables families to increase their social, economic and housing
stability to foster economic mobility for their chitdren. Fostering stability allows families to
participate in the economic and social lives of their communities. Some housing programs locate
affordable housing in a variety of neighborhoods throughout the region whiie others engage in
comprehensive neighborhood revitalization. Both are effective and needed. However, these actions
alone as of yet have not undone the impact of historic government actions that led to community
disinvestment nor do they systematically address labor market dynamics that produce many jobs
that do not pay enough to support a family. We believed that new ways of enhancing stability so
families can achieve socioeconomic mobility are essential.

MTP's Strateqy

MTP's strategy Is to enable single women who have been disconnected from resources and are in
low wage jobs, with children ages 13 and under, to have access to existing rental housing in higher
resourced communities by providing three years of partial rental support with life coaching. Many
organizations locally and nationally are advocating for increased funding of rental assistance as
this is the most economical and efficient way to create the most affordable housing.

MTP is currently a 10-family Pilot Program providing temporary rental support, life coaching, and
monthly programs to single-female headed families earning between $23,000 - $37,000 per
year with 1 to 3 school age children. For the next phase, the income range will be $23,000 -
342,100 based on family size, for a family with 1-3 children.

Through the MTP Pilot Program, we are demonstrating the benefits of housing mobility and
coaching for participants and the need to implement a community-wide program that connects
families to necessary resources and opportunities. In addition, we are changing the policy
conversation regarding the need to provide assistance to working, low-income single female
headed households with children.

Eor Empower 100 Project

After a Pilot of 10 families, the Empower 100 project will provide affordable rental units to 100
families who have been disconnected from resources for three years. Foliowing is a description
of Empower 100:

1. Eviction Prevention and Housing Stability through Rental Support

For the Empower 100 Project, MTF's plan is to provide rental support for 100 families, each for
three years, in the amount of $400 per month, which assists eviction prevention. This temporary

wwiw.MioveToProsper.org Page 3 of 10
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rental support connects families to and enables families to live in healthy, quality homes in a
safe. higher resourced neighborhood. Living in a safe home, inside and out, aliows families to
not just survive but thrive. Our coaching program can also prevent eviction by supporting
participants, including more instruction about how to save faor an emergency fund, and
understanding landlord and tenant responsibilities.

MTP offers a new way to address access and affordability issues by facilitating access to
affordable housing in higher resourced communities, and thereby improving hard working, low
wage earning households' chances of upward mobility by being able to access jobs that pay a
higher wage. By providing rental support that enables families to live in market rate housing,
MTP is creating affordable housing opportunities in regions where we cannot build enough
affordable housing for very low-income households. MTP housing opportunities are located in
higher resourced areas of our county as determined by opportunity mapping from the Ohio
Housing Finance Agency. The women choose where they would like to live from a listing of
private participating landlords. MTP coaching focuses on participants' strengths and supports
them to make the right decision for their families. It also provides them with resources to
understand the rights and responsibilities of landlords and tenants. The landlords participate in
a MTP sponsored orientation that includes implicit bias training.

2. Prosperity through Coaching and Programs

Coaching and monihly programs are key components of MTP. Providing access to healthy, safe,
affordable hausing alone will not provide the pathway to economic independence to women and
their children. For the Empower 100 Project, MTP will provide life coaching and monthly
programs for 100 families for three years.

Current mobility coaching programs in other parts of the country focus on supporting families in
the move to high opportunity communities. MTP's Pilot has taken this furiher, as long-term
success may improve through continued support for the families through continued connection
to resources and life coaching.

MTP has combined the practices developed for mobility counseling used in some communities
for participants in the Housing Choice Voucher program® with a comprehensive life coaching
program. This life coaching component of MTP helps participating households navigate systems
to achieve improved health and financial stability, and gain support to pursue new career goals,
which will improve overall workforce quality in the medium and long term. They are given more

* “The HCV program offers families with vouchers the opportunity to live in a neighborhood of their
choice, including low-poverty, opportunity neighborhoods. Yet, families with HCVs may encounter
barriers to using their vouchers in communities with expanded opportunities. Some barriers may be
financial, such as saving enough money for a security deposit or maintaining a positive credit score.
Other barriers may include inadequate time to find a unit, landlord unwillingness to rent to voucher
holders, or limited awareness of neighborhood amenities, such as the location of high-performing
schools.” {U.S. Department of Housing and Urban Development, 2020, p. 42891)

velo er. Page 4 of 10
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opportunities to learn and then practice how to save money for an emergency fund through the
MTP coaching and program model. After having access to resources that meet their basic
needs, they can increase their education, get certifications, and focus on their jobs, all towards
increasing their income.

Importantly, our modet is a unique two-generation approach to working with families. Each
monthly program includes a section for the adult participants on teaching some of the concepts
they are learning to their children before the pandemic.

Research has shown that coaching builds resiliency. MTP, with OSU's assistance, created a life
coaching model which addresses trauma and helps people learn to navigate systems to solve
problems and improve their lives. Despite the challenges of the pandemic, MTP participants
were more financially stable and rebounded faster than people with similar incomes nationally.
Based on our Pilot Project evaluation, most participants reported that financial literacy skills,
coaching, MTP monthly programs, and mindfulness techniques had a helpful impact. Some
participants not only survived the pandemic, but also flourished. Among nine participants, two

=i and ens continued ther own businasszs, generating a second source of revenue and
fulfilling their entrepreneurial interests.

The coaching revolves around four key pillars so families with children thrive and prosper:

e Housing stability (mobility, moving to a new neighborhood, and tenant responsibilities)
Financial capability and stability
Improvad h=alth outcorm=s (physical and mental health as many people suffer from toxic
stress)

o Education/carezr goals (empowering women to navigate their child's school for positive
outcomes and coaching for career pathways, if that is desired)

Longitudinal Impacts on MTP Parents and Children

Time since reloeatian to healthy, affordable homes in'a safeland highly rescurced neighbarhood

Phase 4
Parents more economicatly

|| Pnase 3. resilient and participaling in
' Economic cutcomes improve for enterpnsing actties.
" . . Phase2 . | parent. Children's academic guicomes
5 . - iy Parent able to engage with Children's socio-emotional health improve.
Phase coaching and glan far the future tmproves
Stress reduction for parent. Coaching activities expand Children more engaged in school
Pnysical heallh improvements (financial kteracy welness etc Additonal school resources benefil
for chitdren Menatal health tmprovements for ¢hildren's academic growth

children and parenls

3. Evaluation

tvaluation of MTP is critical as we have developed a new model for addressing generational
poverty and this will assist us in measuring the impact of our work. The Empower 100 Project of
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100 families will evaluate the impact both on the families of the life coaching model with short
term rental support and on the participating landlords and their rental property.

The evaluation will be conducted by a team from OSU. Currently, OSU is conducting the
evaluation of the 10-family Pilot and has so far produced three Interim Program Evaluation
Reports.

Key outcomes we expect and to be measured for 100 families include:

¢ Housing stability: We expect that families participating in MTP's rental support and
coaching program will remain stable in their housing. This will be measured by how long
they reside in their new homes.

e Children's educational behzvior, We expect that their children's educational behavior will
be improved, for example attendance rate. We will use survey data regarding children's
behavior changes.

o Physical and mental health: We expect that the women and children experience
improved physical and mental health. We will use survey data regarding heaith changes.

e Wemen s financial posivon: We expect that the women's financial position improves as
evidenced by lower debt, savings, improved credit scores or increased earnings,
depending on the individual person's financial situation.

Key Outcomes to Date and Return on Investment from MTP Pilot Program

The key outcomes after 30 months in the MTP Pilot Program are the following:

e Improved housing quality and neighborhood safety were the most important aspacts of
joining MTP
Economic circumstances have improved for a majority of participants
Physical and mental heaith improvements have continued for a majority of participants
Mothers noted their children have experienced academic improvement and personal
growth

s Ali participants either increased supplemental income or pursued additional job training

MTP is tracking real time return on investments including reduction in medical care expenses.
improvements in educational outcomes for youth participants, and benefit of property.

e MTP families have drastically reduced their emergency room (ER) usage, particularly for
asthma. MTP participants reported children's ER admissions for asthma have been
reduced from 4 to 12 times a year to 1 or 0 incidence per year. According to the Asthma
and Allergy Foundation of America, each avoided asthma ER visit saves approximately
$1,500.

o Utilizing existing research estimates the cumulative improvement in life time earnings for
the 18 MTP children would be $5.4 million.

e Participating landiords estimated savings of $800-$2,000 annually in turnover costs,

www.MoveToProsper.org Page 6 of 10
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Move to PROSER’S Next Steps

Move to PROSPER is actively working towards building support for the Empower 100 project.
The founding board of directors for our non-profit corporation, Families Flourish, Inc., dba Move
to PROSPER is being formed. This entity has 501(C)(3) status. Although the entity is new, it has
the history of MTP as an initiative of OSU.

Recently, Humana Inc., a leading health and wellbeing company, became an inaugural program
partner for the Empower 100 Project, providing both funding and expertise in healthcare and
research. Humana was recently named as a new managed care provider in Ohio. This
relationship will continue to grow.

We are engaging in discussions with government leaders at the federal, state and local level to
seek funding for Empower 100. We are exploring the submission of grants to national funders
(e.g., NICHD, HUD, and Kresge). National funders and governmental leaders seek local support
so funding would be used to leverage national funds. We are speaking with local foundations,
corporations and individuals to expand our base of support. We continue to meet with local
foundations and contributors who previously made commitments of support for our Pilot
Program.

We continue to educate the public and private sectors about our model and why naw solutions
for addressing socioeconomic mobility and the shortage of affordable housing are needed.

Relevance to Funders and Potential Benefits

The Empower 100 Project is in line with funders who seek to improve lives through neighbors,
education, and workforce. Our mission is to improve life outcomes for single mothers and their
children by offering relocation opportunities that create access to 1) Safe neighborhoods that
offer healthy and stable housing that is close to everyday conveniences and job opportunities; 2)
Housing stability that reduces stress and supports improved health; 3) Schools that are higher
resourced and provide children with a better learning environment; and 4) Coaching that
provides tools for being financially stablz and transiorming hvas,

MTP is developing a replicable model for creating new sources of affordable, stable housing
through partnering with private sector owners of rental property in higher resourced
neighborhoods. MTP provides 1) rental support, 2} coaching and programs, and 3) evaluation.
Through these components, we expect housing stability, impraoved woman's financial position.
positive health/wellness and education/career outcomes, and many participants to engages in
enterprising activities including stariing small businesses.

Aligned with the core value of addressing equity in our community, the Empower 100 Project
creates equal access opportunities to quality education, healthcare, jobs, and resources for all
peopie. Our regions’ ability to flourish depends on increasing opportunities for everyone, which

www.MoveToProsper.orq Page 7 of 10
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involves providing the opportunity to live near jobs, high performing schools, grocery stores, etc.
MTP overcomes current obstacles to economic opportunity (e.g. zoning laws) by working with
existing rental property owners.

We seek to iaunch the Empower 100 Project of 100 families as we know we have developed an
impactful model and our evaluation results show optimistic results.

Impact of Funding

By supporting MTP's new, innovative model for creating opportunities for socioeconomic
mobility, funders will be seen as a leader both locally and throughout the state.

Grant funds could be used in all or some of the following ways:

o For rental support: by assisting MTP as it provides $400 per month as rental support to each
of the 100 families for three years.

o To support coaching and programs: individual life coaching and monthly programs on MTP's
four pillars focuses on financial literacy, career growth, family health and wellness and
enables women to develop relationships for emotional support and family stability.

o For evaluation of the program: analysis, evaluation, and modification of program design,
coaching mode!, training programs.

These activities would feverage a funders' support for wider impact as this project will serve as a
model both for Central Ohio and other communities as the model has been developed so that it
can be replicated by other organizations.

To the extent possible, funding is requested as a multi-year commitment beginning in 2022.
MTP seeks multi-year funding as families can not make the decision to move without knowing
that the program has sufficient funding to fulfill its obligations.
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Columbus candle maker growing business
through relationships

Steve Wartenberg For Columbus CEO
Published 5:04 p.m. ET Jul. 3, 2021

Johnaka Young’s new, entrepreneurial life began late at night, while she slept, perhaps
dreaming of candles.

“I woke up one morning [in late 2019], and the first thing I started thinking about was
making candles,” Young says. “It must have been from a dream. Which is bizarre, because I
wasn’t a candle person.”

Her dream quickly turned into an action plan. Young spent the next several hours on the
internet watching how-to videos on the craft of candle making.

Now, almost two years after her awakening, Atmosphere Candles is a growing business.
Young, 42, also has launched a line of lip balms and is forming a guild to help other women,
especially single mothers and women of color, promote their homemade products.

Move to Prosper gives Young support to dream

Young, a single mother of two girls, Giada and Giselle (now 14 and 12), worked for Dublin
Cleaners as a customer service manager in 2019. She was then accepted into the Move to
Prosper pilot program, a collaboration between Ohio State University’s City and Regional
Planning program and community organizations, led by Amy Klaben.

Ten women, all single moms, were given financial assistance to help them afford apartments
in one of four communities with high-ranking schools: Gahanna, Dublin, Olentangy and
Hilliard. The women also received life coaching and help integrating their children into their
new schools and neighborhoods.

It was a life and a career changer for Young and her daughters, who moved from Galloway to
Dublin. “T was always stressed out {in Galloway],” she says. “I needed some help, [the girls]



were bullied on their way to school, it was a violent neighborhood.”
The girls began to thrive in Dublin. And so did Young.

“What we’ve found is that it all comes back to safety and feeling secure about your kids,”
Klaben says. “Once you're in a safe place, that opens up your ability to focus on yourself and
taking risks that you otherwise never would have taken. Johnaka and her family have
blossomed, and Johnaka worked really hard to create her new career path.”

Paraffin-free, Columbus-made candles

It took about a year and several waxy trials for Young to perfect her candle-making skills and
turn her side hustle into a full-fledged business. “It was a lot of testing, learning about wax
and over 100 different fragrances, dozens of wicks and different containers,” she says.
“Blending fragrances is a little bit of science and a little bit of art.”

The formula Young settled on uses vegetable-based waxes that don’t contain paraffin because
“they burn much cleaner.” All her scents are created with essential oils, and the wicks are
100-percent cotton, which she says creates a cleaner flame.

Sales were slow at first, two or three orders a week. The tipping point came when Young set
up a booth at the Westgate Farmers Market. “I ended up selling over $400 worth of candles
in three hours,” she says. “From there things skyrocketed.”

Kittie's Cakes, which has shops in German Village and Bexley, wanted a candle that
“captured the essence” of the bakeries, says Angela Edgemon, multimedia designer of
Together & Co., which owns and operates the bakeries. “We searched [online] and talked to
people, and that’s how I found Johnaka.”

Young created sample scents for Kittie’s to choose from, and the winner was smoked vanilla
with cinnamon bread pudding. “She nailed it, people love them, they create the coziest,
warmest feeling,” Edgemon says.

Other wholesale customers arrived via word of mouth, including Salon 12 and Fitness Loft of

Columbus. She created two candles for the gym: a wet moss and fern blend, and a bergamot
and cotton combination.

Young recently began a full-time job as a disability claims adjuster for the state. In her off
hours, with the girls chipping in, she’s hard at work making and marketing candles.



“Every day I wake up excited,” Young says. Her line of lip balm has made its debut, and the
Five Senses Guild, a collective for women crafters she founded, is coming together.

“From day one of Move to Prosper, I knew I had to do whatever I could to be successful so
the program could continue. There are always people out there who are forgotten, and they
get stuck there. They just need an opportunity.”

And a dream.

Steve Wartenberg is a freelance writer.

Atmosphere Candles

Atmocandles.com

Business: Maker of scented candles and lip balm.
Based: Dublin

Founder: Johnaka Young

Revenue: Would not disclose
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From: Jen Bernsdorf
Sent: Monday, July 19, 2021 8:51 AM
To: American Rescue Plan
Subject: Move to Prosper
Follow Up Flag: Follow up
Flag Status: Flagged

Please consider the email below and supporting this incredible organization!
Warmest regards,
Jen Bernsdorf

Dear Commissioners:

My name is Melissa Kass, and | am proud to call New Aibany my community and my address is:
14 New Albany Farms Road in New Albany, OH. | have two children who attended Columbus
Academy and are now thriving college students. | have been incredibly fortunate to witness
firsthand how an engaged, safe, and motivaled educational community impacts a child's future
success.

| am writing to express my support for Move to PROSPER’s Empower 100 campaign as part of
your allocation of American Rescue Plan dollars. The MTP program allows single mothers in
low-wage jobs to choose which neighborhood they'd like to raise their family in, and MTP

provides temporary rent support and coaching to help them build their savings, careers and their
children’s educational attainment.

Central Ohio is ine second most economically segregated metropolitan area in the US with
many neighborhoods of concentrated poverty. As numerous studias show, a person’s Zip code
profoundly affects thair lives and potential, especially if they are a child. In our 10-family pilot
program, there are 18 children. Our OSU research team estimates based on national rasearch
data that because of these Kids™ participation in the program. their cumulative life earnings will
rise by $5.4 million!

| know Franklin County can be an inclusive community for afl who currently live here or who
seek to come here and be part of our welcoming community. As you know, we can't build our
way out of the affordable housing crisis, and Empower 100 is a tool we need in our economic
maobility tool kit for Central Ohio.

National research which shows that children who live in stable households in higher resourced
neighborhoods have:

31% higher incomes in early adulthood

$302,000 higher lifetime earnings

32% more likely to attend college

Girts are 26% less likely to be teen mothers

Girls have a 70% lower risk of severe anxiety disorders

3



MTP’s own research, by OSU’s Jason Reece, shows:

Emergency room visits have been dramatically reduced - especially for asthma-related
cases. Our parents report trips to the ER for asthma were. 4-12 times a year beiore the
program, and now that they're in the program it has been reduced to zero or one. Each
ER visit avoided is at LEAST a 51,500 savings per visit, lotalling $30,000 per year for the
10 familizs.

Our moms learn to save. In fact, 6 in 10 of our pilot project moms lost full-time work
during COVID, but they all had an emergency fund to tap. Almost all are re-employed
and all have auxihiary income they create, too, such as one participan! who started a
business!

Our families learn their responsibilities as a tenant;

Which means the benefits of Move to PROSPER also flow to the landlords. The property
owners who partnered with Move lo PROSPER report savings between 5800 to 52,000
gach ysar per participant because thay now have a stable tenant and they don't have to
market and turn over the apartment as often.

| see only an upside to supporting this measure. | hope you will consider this investment, and |
look forward to seeing a positive outcome for these families; and, | am ready to welcome them
into our community.

Warm Regards,

Melissa Kass

len Bernsdorf

New Albaii Aiuatics Club

Sent from my iPhone

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.
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From: Melissa Kass

Sent: Sunday, July 18, 2021 10:20 PM

To: American Rescue Plan; Ryznar, Annie C; Howard, Tamara M.; Sullivan, Jessica M.
Subject: Urgent need for new models for socioeconomic mobility

Follow Up Flag: Foliow up

Flag Status: Flagged

Dear Commissioners:

My name is Melissa Kass, and | am proud to call New Albany my community and my address is: 14 New
Albany Farms Road in New Albany, OH. | have two children who attended Columbus Academy and are now
thriving college students. | have been incredibly fortunate to witness firsthand how an engaged, safe, and
motivated educational community impacts a child's future success.

I'am writing to express my support for Move to PROSPER's Empower 100 campaign as part of your allocation
of American Rescue Plan dollars. The MTP program allows single mothers in low-wage jobs to choose which
neighborhood they'd like to raise their family in, and MTP provides temporary rent support and coaching to
help them build their savings, careers and their children's educational attainment.

Central Ohio 1s the sscond most economically segregated metropolitan area in the US with many
naighbornoods of consentrated poverty. As numerous studies show, a person’s zip code profoundly affacts
their ives and potential. espzcially if they are a child. In our 10-family pilot program, there are 18 childran. Our
O8U research team estimates based on national research data that because of thesa kids' participation in the
progrant. their cumulative life earnings will rise by $5.4 million!

| know Frankiin County can be an inclusive community for all who currently live here or who seek to come here
and be part of our welcoming community. As you know, we can't build our way out of the affordable housing
crisis, and Empower 100 is a tool we need in our economic mobility tool kit for Central Ohio.

National research which shows that children who live in stable households in higher resourced neighborhoods
have:

31% higher incomes in early adulthood

$302,000 higher lifetime earnings

32% more likely to attend college

Girls are 26% less likely to be teen mothers

Girls have a 70% lower risk of severe anxiety disorders

MTP's own research, by OSU's Jason Reece, shows:

+ Emsrgency room visits have bean dramatically reducad - espacially for asthma-ralated cases. Our
parants report trips to the ER for asthma wers. 4-12 times a year before the program. and now that
they're in the program it has been reduced to zero or one. Each ER visit avoided is at LEAST a $1.500
savings per visit, totalling $30,000 par yaar for the 10 families.



« Our moms learn o save. In fact, 6 in 10 of our pilot project moms lost full-time work during COVID, but
they all had an emargency fund to tap. Almost all are re-employed and all have auxiiiary incomea they
create, 100, such as one participant who started a business!

»  Ourfamilies learn their responsibilities as a tenant;

» Which means the benefits of Move to PROSPER also flow to the landlords. The property owners who
partnered with Move to PROSPER report savings between $800 to $2,000 each year per participant
bacause they now have a stable tenant and thay don't have to market and turn over the apartmeant as
often.

| see only an upside to supporting this measure. | hope you will consider this investment, and | look forward to
seeing & positive outcome for these families; and, | am ready to welcome them into our community.
Warm Regards,

Melissa Kass

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.
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From: Cynthia Kelley

Sent: Sunday, July 18, 2021 5:26 PM

To: American Rescue Plan

Subject: I support new models for socioeconomic mobility
Follow Up Flag: Foliow up

Flag Status: Flagged

Dear Commissioners Boyce, Crawley and O'Grady:

My name is Cynthia Kelley, and | am proud to call Columbus my community for 30 years. My address is: 2715
Wexford Road Columbus, Ohio 43221. I have 5 adult children. Four of my children have chosen fo live in
Columbus also, in downtown Columbus, German Village and Westerville. We have been able to choose a safe
neighborhood to live, to send our children to school of our choice and to be in a community near our work.

I'am very concerned that Central Ohio is the second most economically segregated metropolitan area in the
US with many neighborhoods of concentrated poverty. As numerous studies show, a person’s Zip code
profoundly affacts thair lives and potential, espacially if they are a child.

I have been on the board of Move to PROSPER for four years, Move to PROSPER is a carefully research
designzd 10-family pilot program with 18 children. The MTP program allows single mothers in low-wage jobs to
choose which neighborhood they'd like to raise their family in, and MTP provides temporary rent support and
coaching to help them build their savings, careers and their children's educational attainment. We have learned
a lot during the pilot program and are ready to provide this program opportunity to 100 families. | am writing to
express my support for Move to PROSPER’s Empower 100 campaign as part of your allocation of American
Rescue Plan dollars.

Empower 100 is a tool we need in our economic mobility tool kit for Central Ohio!

National research which shows that children who live in stable households in higher resourced neighborhoods
have:

31%
higher incomes in early aduithood

$302,000
higher lifetime earnings

32%
more likely to attend coliege

Girls
are 26% less likely to be teen mothers



Girls
have a 70% lower risk of severe anxiety disorders

Move To PROSPER's own research, by OSU's Jason Reece, shows

shows:
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Emergency

room visits have been dramatically reduced - especially for asthma-related cases. Our parents repart
trips to the ER for asthma were. 4-12 times a year

before the program, and now that they're in the program it has bean reducad to zero or one. Each ER
visit avoided is at LEAST a 51,500 savings per visit, totaling $30,000 per year for the 10 families.

Because of these kids’ participation in the program, their cumulative life earnings wil! rise by 55.4
million!

Our

moms learn to save. In fact, 6 in 10 of our pilot project moms lost full-ime work during COVID, but thay
all had an emergancy fund to tap. Aimost al! are re-employed and all have auxi iary income thsy crzate
too, such as one participant who stariad a business!

Cur
familizs learn tnair responsibilities as a tenant

The

benefits of Move to PROSPER also fiow to the landlords. The property owners who partnzred with
Move to PROSPER report savings between $800 to 52,000 each year per participant because they
now have a stable tenant and they don't have to markst and turn over

the apartment as often.

| see only an upside to supporting this measure. | hope you will consider this investment, and | look forward to

seeing

a positive outcome for these families; and, | am ready to welcome them into our community.

Warm Regards,
Cynthia Kelley

Caution
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From: Catherine Logsdon

Sent: Thursday, July 15, 2021 7:03 PM

To: American Rescue Plan

Subject: ARP Allocations

Attachments: Move to PROSPER 07152021 co comm.docex
Follow Up Flag: Follow up

Flag Status: Flagged

I submit this letter for you to consider the Move to PROSPER's
Empower 100 demonstration project for funding through the
American Rescue Plan.

"Poverty is the worst form of violence” Mahatma Gandhi

x| v

Caution

This email originated from an email address that is
outside of the county network. Do not click links or apen
attachments unless you recognize the sender and know
the content is safe.




July 15, 2021

Commissioner Kevin Boyce
Commissioner John O'Grady
Commissioner Erica Crawley

Dear Commissicners,

My name is Catherine Logsdon. | am a former Director of Finance for the Ohio Housing
Finance Agency and a recent Board Member of the Columbus Coalition for the Homeless. | am
also a longtime volunteer with an international anti-poverty organization called RESULTS.
Affordable Housing is my passion.

| have worked directly and indirectly with the organizations that Amy Klaben has successfully
led to high-impact affordable housing institutions in Central Ohio. Amy and | both serve on the
League of Women Voters' Land Use Committee.

The Move to PROSPER pilot program has proven to be another winning creation that narrows
the focus on just one of the impediments to secure housing for families. The data is available to
show the impact of insecure housing and poor educational opportunities in low-income
neighborhoods. If 2020 did ene good thing, it revealed how a ZIP code can determine the
lifetime earning capacity of an individual. The OSU program facititated by Amy Klaben is a
practical response to that fact.

The small financial investment, combined with the public/private partnership for each working
mother, is a solution that we wish would answer all our sociat and business needs. | urge

Frankiin County to take the lead in Ohio by providing support for Move to PROSPER's Empower
100 campaign as part of your allocation of American Rescue Plan dollars.

Respectfully,
Catherine S. Logsdon

2608 Trotterslane Dr.
Columbus, OH 43235




Rummel, Lauren M.
m

From: Ernie Sullivan

Sent: Thursday, July 15, 2021 2:17 PM
Subject: | support people based revitalization
Follow Up Flag: Follow up

Flag Status: Flagged

Dear Commissioners Boyce, Crawley and O'Grady:

My name is Ernie Sullivan. | live at 2258 Delavan Dr., Columbus, Ohio, 43219. | am a lifelong

resident of Columbus, Ohio. 1 am a proud product of Columbus public schools graduating
from Linden McKinley High School.

| am writing to express my support for Move to PROSPER'’s (MTP) Empower 100
campaign as part of your allocation of American Rescue Plan dollars. The MTP
program allows single mothers in low-wage jobs to choose which neighborhood they'd
like to raise their family in, and MTP provides temporary rent support and coaching to
help them build their savings, careers and their children’s educational attainment.

Ceniral Ohio is the second most economically segregated metropolitan area in the US
with many neighborhoods of concentrated poverty. As numerous studies show, a
person’s zip code profoundly affects their lives and potential, especially if they are a
child. In our 10-family pilot program, there are 18 children. Our OSU research team
estimates based on national research data that because of these kids’ participation in
the program, their cumulative life earnings will rise by $5.4 million!

| know Franklin County can be an inclusive community for all who currently live here or
who seek to come here and be part of our welcoming community. As you know, we
can’'t build our way out of the affordable housing crisis, and Empower 100 is a tool we
need in our economic mobility tool kit for Central Ohio.

National research which shows that children who live in stable households in higher
resourced neighborhoods have:

» 31% higher incomes in early adulthood

. $302,000 higher lifetime earnings

« 32% more likely to attend college

« Girls are 26% less likely to be teen mothers

 Girls have a 70% lower risk of severe anxiety disorders

MTP’'s own research, by OSU’s Jason Reece, shows:
e |



year before the program, and now that they're in the program it has been
reduced to zero or one. Each ER visit avoided is at LEAST a $1,500 savings per
visit, totaling $30,000 per year for the 10 families.

» Our moms learn to save. In fact, 6 in 10 of our pilot project moms lost full-time
work during COVID, but they ail had an emergency fund to tap. Almost all are re-
employed and all have auxiliary income they create, too, such as one participant
who started a business!

» Our families learn their responsibilities as a tenant:

-  Which means the benefits of Move to PROSPER also flow to the landiords. The
property owners who partnered with Move to PROSPER report savings between
2800 to $2,000 each year per participant because they now have a stable tenant
and they don't have to market and turn over the apartment as often.

| see only an upside to this measure. | hope you will consider this investment, and |
look forward to seeing a positive outcome for these families which also leads to a
better overall Franklin County community.

Warm Regards,

Ernest L. Sullivan
Sr. Executive Vice President

Who's ﬁho Publishing Company

www.sullivanss.com

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.
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From: Joe Gravesq
Sent: Thursday, July 15, 2021 12:2

To: American Rescue Plan; Ryznar, Annie C; Howard, Tamara M.; Sullivan, Jessica M.
Subject: | support new models for socioeconomic mobility

Fellow Up Flag: Follow up

Flag Status: Flagged

Dear Commissioners Boyce, Crawley and O'Grady:

My name is Joe Graves. | live at 838 Campbell Ave in Columbus, OH. | have 1 child, who will attend
Columbus City Schools this fall as a kindergartener. | am also the pastor of Central City Church and Little
Bottoms Free Store. For our free store, we serve many children and families that struggle with adequate
housing. In fact, 70% of the 1000 children we've served in the last two years live in families with a household
income of less than 20,000 a year.

| am writing to express my support for Move to PROSPER's Empower 100 campaign as part of your allocation
of American Rescue Pian dollars. The MTP program allows single mothers in low-wage jobs to choose which
neighborhood they'd like to raise their family in, and MTP provides temporary rent support and coaching to
help them build their savings, careers and their children’s educational attainment.

Central Onio is the s2cond most economically segregated matropolitan area in the US with many
neighbornoods of concentrated poverty. As numerous studiss show, a person’s zip code profoundly affects
thzir ives and potential, especially if they are a child. In our 10-family pilot program. thare are 18 children. Our
OSU research team estimates based on national research data that because of these kids' participation in the
program, their cumulativa life sarnings will rise by $5.4 millon!

| know Franklin County can be an inclusive community for all who currently live here or who seek to come here
and be part of our welcoming community. As you know, we can't build our way out of the affordabie housing
crisis, and Empower 100 is a tool we need in our economic mability tool kit for Central Ohio.

National research which shows that children who live in stable households in higher resourced neighborhoods
have:

» 31% higher incomes in early adulthood

« $302,000 higher lifetime earnings

» 32% more likely to attend college

» Girls are 26% less likely to be teen mothers

» Girls have a 70% lower risk of severe anxiety disorders

MTP’s own research, by OSU’s Jason Reece, shows:

» Emergency room visits have bean dramatically reduced - espacizlly for asthma-relatad cases. Qur
parents report trips o the ER for asthma wera. 4-12 times a year before the program, and now that
thay're in the program it has been reduced to zero or ons. Each ER visit avoided is at LEAST a
51,500 savings per visit, totalling 530,000 per year for the 10 families

» Our moms learn to save. in fact. 6 in 10 of our pilot project moms lost full-tima work during COVID, but
they all had an emergency fund to tap. Almost all are re-employed and all have auxiliary Income thay
cieaie, lou, such as one paiticpant who siaited a business:

« Qur famities learn their responsibilities as a tenant;

1



» Which means the benefits of Move to PROSPER also flow to the landlords. The property owners who
partnered with Move to PROSPER report savings between $800 to 52,000 each year per participant
because they now have a stable tenant and they don't have to market and turn over the apariment as
often.

| see only an upside to supporting this measure. | hope you will consider this investment, and | look forward to
seeing a positive outcome for these families; and, | am ready to welcome them into our community.

Warm Regards,

Joe Graves
Pastor
www.centralcity.co

Caution

This email originated from an email address that is
outside of the county netwark. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.
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From: Michael Pires

Sent: Thursday, July 15, 2021 9:33 AM

To: American Rescue Plan; Ryznar, Annie C; Howard, Tamara M.: Sullivan, Jessica M.
Subject: | support new models for sacioeconomic mobility

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Commissioners Boyce, Crawley and O'Grady:

My name is Michael Pires, and | am proud to call the greater Columbus area of Ohio my community and my address
15:6924 Greenspire Dr, Lewis Center, OH. | am writing to express my support for Move to PROSPER's Empower 100
campaign as part of your allocation of American Rescue Plan dollars. The MTP program allows single mothers in low-
wage jobs lo choose which neighborhood they'd like to raise their family in, and MTP provides temporary rent support and
coaching to help them build their savings, careers and their children’s educational attainment.

Central Ohio 15 the sacond most economically segregated metrogolitan area in the US with many neighborhoods of
concentrated poverty. As numerous studies show, a person's zip code profoundly affects their lives and potential
espacizly if they are a child. In our 10-family pilot program, there are 18 children. Our OSU research team estimates
based on national research data that bacause of these kids’ participation in the program their cumulative life earnings il
rise by 55.- milon!

| know Franklin County can be an inclusive community for all who currently live here or who seek to come here and be
part of our welcoming community. As you know, we can't build our way out of the affordable housing crisis, and Empower
100 is a tool we need in our economic mobility too! kit for Central Chio.

National research which shows that children who live in stable households in higher resourced neighborhoods have:

*  31% higher incomes in early adulthood

« 5302,000 higher lifetime earnings

» 32% more likely to attend college

»  Girls are 26% less likely to be teen mothers

+ Girls have a 70% lower risk of severe anxiely disorders

MTP's own research, by OSU's Jason Reece, shows: .

» Emargency room visits have been dramaticaily reduced - especially for asthma-related cases. Our parents report
trips to the ER for asthma were. 4-12 times a year before the program, and now that they're In the program 1t has
been reduced to zero or one. Each ER visit avoided is at LEAST a $1.500 savings per visit, totalling $30 000 per
yvear jor the 10 families,

»  Ourmoms learn to save. In fact, 6 1n 10 of our prtot project moms last full-time work during COVID. but they all
had an emergency fund to tap. Almast all are re-employed and a!l have auxiliary income they create, too. such as
one pariicpant who started a business’

+  Ourfamiies learn their responsibilities as a tenant

» Which means the benefits of Move to PROSPER also fiow to the landierds. The progerty owners who partnered
vath Move to PROSPER report savings between $800 to $2.000 each year per pariicipant because thay now
have a stable tenant and thay don't have to markat and turn ovar the apartment &3 often

I see only an upside to supporting this measure. | hope you will consider this investment, and | look forward to seeing a
pasitive outcome for these families; and, | am ready to welcome them into our community.

Warm Regards,

Michael Pires

-
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PUBLIC HEARING: JULY 15, 2021/FRANKLIN COUNTY BOARD OF COMMISSIONERS
President Boyce, Commissioners O-Grady and Crawley, thank you for the
opportunity to present today regarding the pandemic’s impact on our Franklin
County neighbors and how support from the American Rescue Act can help those

who continue to struggle in our community.

For the record, my name is Matt Habash and | serve as the CEO for the Mid-Ohio
Food Collective, the largest hunger relief organization in Ohio, one of the largest
food banks in the country, and the only one serving Franklin County among its 20

county service area.

First — a quick overview of how the pandemic has impacted food insecurity:

Pre-COVID-19, food insecurity rates were estimated at one in six {1 in 6) Ohioans,
including one in four children {1 in 4), which climbed sharply throughout the
pandemic. Black and Latino populations in particular continued to experience

significantly higher food insecurity rates. Then the pandemic hit and hunger soared.

Mid-Chio Foad Collective
3960 Brookham Dr
Grove City, Ohio 43123

Ph: 614 00D
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Statewide -- throughout these confusing and unsettling times, about 270 million
pounds of food and groceries were delivered to almost 3 million Ohioans; and, it
was not just food -- as over two million pieces of PPE were distributed through the

food bank network as well as toiletries and other necessities.

Through Mid-Ohio Food Collective, in 2020, we delivered 75 million pounds of food
and groceries to over 700,000 households; during the “pandemic year” of March
2020 - June 2021, those numbers jumped to over 107 million pounds of food, with
nearly 1.5 million visits to agencies in our network by those seeking food to put on
their tables. Of significant note are the more than 73,700 new families who came
to our network for food for the first time -- families asking for help, never dreaming
that they would have to ask for the most basic of needs --- food/ displaced workers,
kiddos who did not access to school breakfast or lunch due to remote learning,

isolated seniors.

Mid-Ohio Food Collective
3960 Brookham Dr
Grove City, Chio 43123
Ph: 614-27/-rooD | 3)
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Of those numbers | just reported, two thirds of that service was right here; in
Franklin County alone, we had just over 900,000 visits with 50,344 new families.
And, because the shelters were de-concentrating to drive social distancing, we
were asked to help connect the homeless to food - throughout the pandemic, we
cooked, prepped, delivered, distributed and worked with partners to provide about

620,000 meals for the homeless and high-need after school sites.

I know | just presented you with a lot of numbers, but remember this: Hunger
continues to show up in our communities. The pandemic has only exposed the
need for more robust, innovative and customer-centric solutions to address hunger
and its root causes (wages, income, healthcare, housing, childcare, racism)

impacting our neighbors.

One more quick clarification around the food insecurity regulations to demonstrate
how vulnerable so many of our neighbors are to sudden shift such as we saw with

this pandemic. Foodbank eligibility is limited to households with gross incomes at

Mid-Ohio Food Collective
3960 Brookham Dr
Grove City, Ohio 43123
Ph: 614-277-FODD (3663}
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or below 200 percent of the Federal Poverty Level; for one person, this is $25,760
- well above what minimum wage earners take home in a year (518,300 pre-tax for
someone making Ohio’s minimum wage). SNAP eligibility is 130 percent of the FPL
and fluctuates based on the number of individuals in the household and assets.
That gap between SNAP - the first line of defense against hunger in providing over
90 percent of hunger relief food in the nation - and accessing our services -- creates

a cliff for many families: not qualifying for SNAP and still not able to afford or meet

basic needs.

So — now what/where do we go from here? First, we need to ensure a continued
supply of food for what is expected to remain elevated levels of need. In the first
quarter of 2021, Ohio experienced a 10 miilion pound reduction in federal food
from the Farmers to Families Food box program, a 14.6 percent loss. Retail and
manufactured food donations are down 7.6 percent statewide from 2019 to 2020
and have not regained losses; meanwhile, food costs have increased 10 percent

and fuel costs continue to rise. While we have been incredibly blessed to garner

Mid-Ohio Food Coliective
3960 Brookham Dr
Grove City, Ohio 43123
Ph: 614-277-FO0D {3663)
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and retain support for our work, and are very appreciative of continuing federal
and state funding and food, we need to ensure this chain remains unbroken to

meet increased food insecurity.

With that, many economists predict the economic recovery to resemble a K, where
professional level sectors retain and expand jobs while lower-paying sectors will
fail to recover jobs. Again, the most vulnerable among our neighbors are the most

likely to continue to experience hardship.

The most recent national jobless claims data showed a slight increase to 373,000,
well above the 200,000 mark generally reported prior to the pandemic. Continuing
unemployment claims remain at historic highs, with the last report coming in at
over 3.3 million nationally. This does not reflect those recently cut off by the end
of special pandemic unemployment benefits, who may not be eligible for other
unemployment benefits. As of June 19, 14.2 million Americans were still collecting

some form of unemployment compensation.

Mid-Ohio Food Collactive
3560 Brookham Dr
Grove City, Ohio 43123
Ph: 614-277-FO0D (3663)
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While the eviction moratorium was extended through the end of July, as of June,
3.2 million people nationally were still facing eviction once it is lifted. In Ohio, nearly
250,000 Ohioans are concerned they will not be able to pay next month’s rent and
over 112,000 are concerned they will be evicted within the next two months. So,
we are looking at not only food insecurity, but also real fears of homelessness and
subsequent lack of access to health care and other necessities that contribute to

ongoing poverty.,

Looking at the last major economic crisis - In real dollars, it took a good five years
following the end of the Great Recession for Ohio household median income to
recover to pre-recession levels. However -- adjusting for inflation, it actually took
almost 10 years for Ohio household median income to reach pre-recession

spending power.

Mid-Ohio Food Collective
3960 Brookham Dr
Grove City, Ohio 43123

I'h: 614-277-FO0D |
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To combat ongoing food insecurity and to help lift our neighbors onto a path where
they can truly thrive, we continue to evolve our work and shift our models to meet

the changing needs in our community:

* Launching Mid-Ohio Markets — which mirrors a grocery store experience —
that allows for greater choice of nutritious foods and avenues to additional,
wraparound support services. We have about (10) Mid-Ohio Markets in
various planning stages that we expect to launch in Franklin County alone to
add to the two already operating and serving our customers — at Columbus

State and in Reynoldsburg.

* Expanding our Mid-Ohio Farmacy network to further connect hunger and
health — creating a low cost, high value health care solutions. Pre-pandemic,
60 — 65% of our distribution was fresh food; our continued ‘food is health’
strategy will be to acquire as much produce, meat, dairy, and bread as we

possibly can for distribution to families.

Mid-Ohio Food Collective
3960 Brookham Dr
Grove City, Ohio 43123
Ph 614-27/-FOOD (3563}



mid-ohio f_ood
collective

* Providing healthy- prepared foods through our Mid-Ohio Kitchen, addressing
the most valuable commodity - time and convenience — for families who are

working multiple shifts/multiple jobs to make ends meet.

As our work continues to evolve, we understand that we must meet our customers
where they are — that our work is anchored both by ‘food is health’ strategies and

the data insights that are constantly informing our work.

As the impact of the pandemic continues, the investment of American Rescue
dollars in initiatives that can be leveraged in direct service for those who are
struggling most will allow us as a community to effectively and successfully

transition to the other side of this stubborn pandemic. Initiatives like:

* Mid-Ohio Markets to ensure that we get the right food to the right place at

the right time;

Mid-Ohio Food Collective
3960 Brookham Dr
Grove City, Ohio 43123
Ph: £14-277-FO0QD {3G63)
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* Mid-Ohio Farmacy to help support food-based healthcare to improve health

outcomes and mitigate healthcare costs;

* Mid-Ohio Kitchen to provide meals for those who continue to struggle with
homelessness and for those families who continue to work hard trying to

make ends meet, but just can’t earn enough to support their families;

» Data Insights so that we can learn as a collaborative community,
understanding that none of these social determinants exist in a vacuum.
The deeper our insights, the more informed our work toward ending
hunger, poverty and racism. We understand that foodbanking alone will
not end hunger; by leveraging data insights however, we will be a better

Food Collective, a better community meeting the needs of ALL.

Mid-Ohio Food Collective
3960 Brookham Dr
Grove City, Ohio 43123
Ph 614-277-FO0OD (3663)

v.mofzollact



mid-ohio food
collective

e And, support for other basic-needs organizations that are trying to help our
neighbors navigate this unprecedented journey. Support of Franklin
County’s human service sector will be critical to not only meet the immediate
need facing us right now --- but to implement long term strategies that can

be launched toward sustainability and growth.

We look forward to working with you and other community partners to co-create
and implement approaches that will allow us to move beyond this pandemic
toward a hunger-free, healthier, and thriving Franklin County. Thank you and | am

happy to answer questions or provide additional information.

Mid-Ohic Food Collective
3960 Brookham Dr
Grove City, Chio 43123
e 614-277-FOOD (2661)



Good morning everyone. I'm Adam Simon, Managing Director for Actors’ Theatre of Columbus.
If our organization sounds vaguely familiar to you, but you can't quite place it, we're the
Shakespeare in the Park people, now in our 40th year of presenting free, fully accessible
theatre in Schiller Park. We're incredibly fortunate that in 1992 a group of community and
business leaders elected to come together and construct an amphitheatre to be a permanent
home for our summer productions, that allow us to host an average audience of 17,000 people
each year. Beyond that, our educational programming serves hundreds of students and adults
each year, through our camps and classes, and like our performances, is fully available to
anyone who desires it, regardiess of how much they're able to pay. If you want to see a show
with Actors’ Theatre, you can. |f you want to take a class or send your child to camp, you can.
This accessibility to the arts is the reality of who we are as an organization, but we, like every
other theatre organization in Central Ohio faced a full and complete shutdown of our industry
during the pandemic, and while we have been able to return to outdoor performances, many
organizations have still not reopened. In addition to the lost revenue from performances, many
of us rely on funding from the Greater Columbus Arts Council, and while they did an amazing
job of continuing to provide funding to the arts throughout the pandemic, their funding sources
include the hotel and ticket taxes, both of which were almost non-existent during the last year.
At the most basic level, I would like to encourage an investment in our arts funding
organizations to make up for their lost revenues during the pandemic.

Of course, recovery isn't about simply returning to the status quo; actual recovery requires an
investment in growth. For our organization to grow, so we can provide free theatre access fo
even more people, we really need a roof. And maybe some walls. My next proposal would be to
consider creating a fund for arts organizations like ours {and there are a lot of them in Central
Ohio) who have the wherewithal to manage and maintain their own property in the long-term,
but need a boost to make it a reality. This would not be an ongoing operating expense, but
exactly the sort of one-time investment these funds are designed for. We're in the process of
researching and beginning a capital campaign to purchase and renovate a building of our own,
and while you're more than welcome to just cut me a check and cover the total cost, I'm happy
to accept whatever we can get.

My larger proposal, which is directly connected to that, is perhaps more ambitious, but also
more grand in the needs it would meet. | would like to suggest the creation and development of
a theatre arts district. We have a rich and diverse theatre community within Central Chio.
There are at any given time no fewer than two dozen organizations such as ours, who do not
have their own permanent indoor performance space, and who are seeking venues that can
handle audiences of 99 people or less. Before COVID shuttered the theatre industry, those
spaces were already at a minimum, and bocoking out more than a year in advance. The
pandemic has only made the lack of venue space waorse; in the last two years we've lost the
Frankiinton Playhouse, Columbus Civic Theatre in Clintonville, Columbus Children's Theatre
downtown, and the Shedd Theatre at the Columbus Performing Arts Center, Those are four
venues that between them served a dozen organizations in any given year, and those
organizations are all now looking for homes. Every large city in our region: Cincinnati,
Cleveland, Louisville, Pittsburgh, Indianapolis; all of them have established theatre districts



which allow smaller organizations the space to perform and grow, which in turn grows their
audiences, which only expands the enrichment of those communities further and further. Great
communities need and deserve great art, and great art needs the support of its community.



North Community Counseling Centers

1855 E. Dublin Granville Rd. * Columbus, Ohio 43229 « (614) 267-7003 » Fax (614) 267-7013

Date: July 15, 2021

To the Franklin County Board of Commissioners,

NCCC is a non-profit community mental health agency that provides wrap around mental health
and substance use treatment to folks that need it the most since 1968. We are an agency that
prioritizes reaching marginalized communities that otherwise wouldn't have access to critical,
quality care. During COVID we persevered and found new and creative ways to serve our
community - through PPE giveaways to clients and community members, education on COVID
protocols in multiple languages, and finding new ways to provide support from a distance. We
are the people that are serving the community and navigating the new hurdles that the
pandemic presented every day. We are the organization that provides the therapeutic
environment and ongoing support that make other organizations more effective. We provide
culturally humble, evidence-based services and collaborate with multiple organizations, many of

which are represented in the room today.

« Our Women's Empowerment Program focuses on supporting women ages 12-64 to
reach their true potential, who are at risk of Substance Use Disorders or destructive
behaviors.

» Our Center for New Americans works with immigrant and refugee communities to
overcome barriers when acculturating to the US - a program built by immigrants and

refugees, for immigrants and refugees.
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¢ Our Youth and Adolescent program works with children ages 5-up and their families
across Franklin County to provide outpatient care and education to parents and families

in a client-centered collaborative environment.

We are an example of a non-profit organization that is embedded in the community who
develops our programming around the needs of our people as they arise. More funding would
allow us to hire more culturally humble staff, to grow our programming and increase the number
of community members that benefit from our services. | thank you for your time and am

available for any additional questions or meetings with anyone that is interested in working with

NCCC.

Sincerely,

Yolanda Hodge, MS, LPCC-S
Director of Crganizational Development
North Community Counseling Centers

1855 E D|i|in Granville Rd Suite 204
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Dear Franklin County Commissioners:

| appreciate the opportunity to provide input on funds received by the County from the
American Rescue Plan Act — an Act aggressively supported by AFSCME members and a
welcome form of relief from the economic strain of COVID-19 on working families across
this County. | write this letter from my office at AFSCME Ohic Councit 8 — the arganization
which represents about 475 employees across various Franklin County agencies. For the
reasons explained in this letter, | propose using a portion of the Act’s funds to start a
childcare center for employees of Franklin County to use free of cost while they are at
work serving the residents of this County.

An often-overlooked effect of the COVID-19 pandemic is the challenge that parents of
young children face with chitdcare. When the pandemic hit, forcing social distancing
requirements and work-from-home, many daycares lost so much business that they had
to close their doors. Parents pulled their children out of daycare to protect them from the
virus and save monay since they were working from home or laid off. Those daycare
centers that survived wera forced to decrease their customer base to allow themselves
time to comply with sanitation protocols and social distancing measures.

These childcare centers are silent but critical infrastructure for Franklin County’s
economy. In a December 2020 study funded by various State agencies including the
Department of Jobs and Family Services, performed by Case Western Reserve University,
74% of parents and caregivers reported that someone in their household would have to
reduce work hours if their childcare program closed. 54% stated that a closure would
resuit in a loss of household income. {See the attached Study Brief.] That fear has now
become reality and returning to the office has become an enormous burden on parents
of young children.

The benefits of an on-site childcare facility to the County as an employer are numerous.
New parents will not have to choose between parenting or working, which will prevent
job turnover. Having their child nearby means parents face less time commuting from
work to daycare and then to their homes. Taking out that middie stop between work and
home makes public transportation 2 more suitable option, lessening their impact on our
fragile environment, and opening job opportunities to parents who face issues with
transportation, The cost-savings of free, on-site childcare would attract a multitude of job
applicants for this cutting-edge work benefit.

The American Rescue Plan Act is an opportunity for Franklin County to address disparities
in public health that have been exacerbated by the pandemic. Childcare was, disparately,

AMERICAN FEDERATION OF STATE, COUNTY AND MUNICIPAL EMPLOYEES, AFL-CIO
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an issue for families of color before the pandemic, and the closure en masse of childcare
providers has deeply exacerbated that disparity between those families and their non-
Hispanic white counterparts. This disparity is not only along racial lines — it cuts along
tevels of income as well. [See the two attached studies from the Center for American
Progress published in June of 2020.]

According to guidance published by the United States Treasury Department on May 10,
2021, addressing disparities in public health outcomes is an eligible use of ARPA funds, so
long as it is a service provided to households and populations living in a Qualified Census
Tract. Asyou can see from the attached map which highlights QCTs in purple, much of the
county is covered as a QCT. [See the attached map.] Programs or services that address ar
mitigate the impacts of COVID-19 public health emergency on childhood health or welfare
are indeed an authorized use of ARPA funds. In short, the startup costs of on-site childcare
in Franklin County fall squarely within the Treasury’s guidance from May 10.

| appreciate your careful consideration of this proposal and look forward to any future
dialogue on the subject. | can be reached by e-mail at tschroth@afscmeB8.org or by phone
at (513) 675-6996. On behalf of many of your workers, thank you for your attention to
our concerns.

Best,

TANSAUS

Tony Schroth
Staff Representative
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The Coronavirus Will Make Child Care
Deserts Worse and Exacerbate Inequality

Rixa Evershed has been an early educator for more than 20 years. She is currently
the early education director at the Nature Nurtures Farm in Olympia, Washington,
where children spend their carliest years learning in the classroom and on the nearby
23-acre farm. Forty percent of children in the program are from low-income families
who receive child care subsidies from the state and federal government to defray

tuitron costs,

When the coronavirus pandemic caused enrollment to drop substantially in March,
Nature Nurtures Farm had to close its doors. Many enrolled families were already
strugeling financially, and the pandemic has only exacerbated their financial woes.
With families unable to pay tuition, stafl members were laid off, Nature Nurtures
Farm partially reopened its early childhood program on june 1 but faces a $26,000
deficit because fewer children are enrolled due to public health guidance that

mandates smaller group sizes. The future of the program remains uncertain !

As COVID-19 and stay-at-home orders to protect public health continue, a quiet
crisis is unfolding in child care programs across the country. At the outset of the
pandemic, nearly two-thirds of child care providers said they could not survive a
closure that extended longer than one month.” The Center for American Progress
estimates that the country could lose half of its licensed child care capacity with-
out government intervention. Millions of American workers, hoping to get back
to their jobs once the public health risk has sufficiently decreased, will not be able
to do so until they have safe, reliable, and affordable child care. This has major
consequences for the reopening of the economy but also has important implica-
tions for income and educational inequality, racial equity, geographic equity, and a

potentially significant decline in the number of mothers in the labor force.

When policymakers consider proposals to stabilize and reopen the wider econ-
omy, it is important to assess the communities where there may be the greatest
immediate need for child care investment. This new analysis provides a tool—find
itat wirw.childearedeserts.org—that illustrates the state of child care supply
before the coronavirus pandemic to show how child care closures will dispropor-

tinnately affect some conmumnitivs Using a new driving-distance based meth



odelogy—which improves on CAP's previous area-based analyses by ignoring
arbitrary administrative boundaries and adjusting supply to account for nearby
demand—these maps show the density of familics with young children and a new
index of child care supply within a 20-minute drive. Users now have the option

of comparing child care deserts with local poverty rates, median family incomes,
median home values, share of the population with a four-year college degree, and

the Black or African American and Hispanic shares of the population.

Without a significant public investment in a dedicated child care stabilization
fund, child care closures will be concentrated in low-income and middie-income
neighborhoods and many families will be unable to access child care assistance
during a period of record-high unemployment. This could, in turn, make the
reopening of the broader economy smoother in areas with adequate child care sup-
ply while businesses whose employees live in child care deserts may struggle to get
parents back to work. But with the proper public investment, child care services
can help America get back to work safely. Working parents are eager to return to
work, but they can do so only with the confidence that their children will beina
safe and reliable setting, Young children, too, look forward to rejoining their teach-
ers and caregivers, but these programs will not be able to return unless their pubhc
value is matched by long overdue public support.

Stnce 2016, the Center for American Progress has studied the supply of licensed
child care in the United States, identifying national correlations between popula-
tion demographics and child care supply. Using an original national dataset of
ficensed and registered child care providers, a 2018 CAP analysis found that more
than half of American families with young children live in a child care desert—
defined as a census tract with more than three children under age 5 for every

licensed child care slot.*

However useful census tracts may be for assessing the scale of the problem, this
approach has many limitations at the loca! level. The core problem is that fami-
lies do not pay attention to arbitrary census tract boundaries when choosing
their child care. A more practical consideration is time spent getting to and from
child care each day. Additionally, while the U.S. Census Bureau makes estimates
about the number of young children living in each census tract, these estimates
are published with large margins of error due to sample size limitations, making
capacity to population comparisons less accurate. Further, these new estimates
demonstrate that access to child care can vary widely for families living in the
same census tract or county.



The new interactive maps at wiws.childearedeserts.org and the underlying data
that form the basis of this analysis are derived from a new, cutting-edge methodol-
ogy for measuring and representing child care supply. This approach to measuring
child care supply was introduced by Elizabeth E. Davis, Won F. Lee, and Aaron
Sojourner in their article “Family-centered measures of access to early care and
education,” published in Early Childhood Research Quarterly last year.* In col-
laboration with this research team at the University of Minnesota, CAP is now
able to analyze and symbolize variation in local child care supply while adjusting
for population density and without regard for arbitrary administrative boundar-
ies. For more information about the methodology employed by the authors and
collaborators, please refer to “Measuring Child Care Supply Using the Enhanced
Two-Stage Floating Catchment Area Method.™

tn a nutshell, this analysis adds up the capacity of all the child care providers near
a given location and then adjusts that measure of supply to account for potential
nearby demand based on the population of young children living near each pro-
vider. Child care options that are closer to families receive a greater weight than
those farther away, incorporating the real-world proximity of providers into the
analysis. Each dot on the map represents 10 families with a child under age 6 and
is assigned an adjusted child care supply metric, typically a number from O to 1. A
precise interpretation of this child care supply index is discussed in detail in the
methodological brief linked in Endnote 6.

The new interactve map at
childcaredeserts.org provides the
most detaled look a: child care
proxmily o date accounung for
the supply of chitd care prowiders
in 4 local area and the pepulstion
of young children living there



Hid care snorrages will not atfect atl families agu

As with many other aspects of social and economic inequality, the coronavirus
pandemic has underscored large ditferences in proximity and access to licensed
child care across income and racial lines. COVID-19 appears to have taken a
greater toll on Hispanic and Black communities, both in terms of the public health
threat and the economic impact.” Prior to the pandemic, most child care deserts
were in low- and middle-income communities, including many predominantly
Hispanic neighborhoods, and were practically ubiquitous across rural America.*
Programs such as Nature Nurtures Farm that largely serve low-income families

find themselves without revenue during the pandemic.

Child care businesses operate with high costs, tight revenues, and slim operating
margins, even though many child care educators are paid near-poverty wages.”
‘Ihis is because the core factor that drives the quality of care —low chikd-to-staif
ratios—means that these programs are highly labor intensive without economies
of scale. There is no automation revolution or technological fix that can lower the
cost of providing quality child care. Most child care revenues come from parental
fees, which puts a sizable dent in working families’ budgets. According to a CAP
analysis of family expenditures on licensed child care, the typical working family
with a child under age 3 spent more than $12,000 on child care in 2015." Butin
many communities, there are not enough families who can cover the full cost of
child care, and child care subsidies provided by the state and federal government
reach just in every 6 eligible children."

This new detatled analysis of child care supply shows how child care deserts inter-
act with the economic, demographic, and geographic characteristics of an area.
These associations indicate that the developing and expanding child care crisis is
likely to have a greater impact on low- and middle-income communities, Black and
Hispanic families, and rural families.

Prior to the pandemic, middle-income communities showed the lowest levels of
local child care capacity relative to estimated demand."* Interestingly, low-income
neighborhoods have slightly more child care capacity than middle-income areas,
likely boosted by the federal child care subsidy program, the Head Start program,
and state or municipally provided pre-K."* But high-income areas have the most
child care supply compared with middle- and lower-income areas, as wealthier
parents are able to pay the full cost of licensed care. In fact, a recent CAP study
found that high-income families are nearly four times as likely to send their infant
or toddler to alicensed child care program than low-income parents, and more

than twice as likely to send their preschooler to a licensed program. ™



Communities that already lacked sufficient child care before the coronavirus are
likely to be especially affected by the crisis as unemployment hits these commu-
nities harder and families are less likely to have savings to weather the economic
downturn. Many of these communities also include low-wage workers deemed
essential during the pandemic, such as health technologists, construction workers,
sanitation workers, and those in the grocery and retail industries. Workers deemed
essential during the pandemic are more likely to live below the federal poverty
level and have children in the home, making child care both unaffordable and
necessary.' Those who work in the gig economy, informal work, or with reduced
income but not job loss may not qualify for some of inancial supports such as
unemployment insurance. Therefore, child care providers in communities with a
high number of families living paycheck to paycheck face greater demand for child
care from essential workers but also see steep decreases in their revenue as other

families suffer income or job losses.

By contrast, many child care businesses in high-income areas that are able to con-
tinue collecting tuition during their coronavirus closure will have an casier path to
reopening. A recent CAP analysis found that more than three-quarters of high-
income working families pay for child care, with an average annual expenditure of
nearly $19,000." Even while they spend more on care, these high-income families
spend much less as a proportion of their total income, so they are better able to pay

their child care fees and tuition during the pandemic closures.

Many child care providers in low- and middle-income neighborhoods and towns
face prolonged revenue interruption that could lead to permanent closure. Even
among states that are reopening businesses and child care, child care providers
must have social distancing measures in place that increase costs and reduce the
number of children—and thus revenue—for child care providers. Federal spend-
ing directed at small businesses, such as the Paycheck Protection Program (PPP)
has been mostly inaccessible and unatfordable for child care providers, who are
less likely to have a preexisting relationship with a bank or the administrative
capacity to apply for and secure a loan,"

‘This research suggests that areas of the country with Black and Hispanic residents
are also likely to experience worsening child care deserts during the pandemic,
based on conditions that previously existed. Consistent with previous child care
deserts analysis, this new research confirms that predominantly Hispanic neigh-
borhoods tend to have relatively few licensed child care providers."” One ques-
tion that researchers have tried to answer is whether Hispanic communities and
families exhibit less demand for licensed child care. According to the most recent
nationally representative survey of families, Hispanic parents express similar
perceptions of center-based child care as other racial and ethnic groups.” One
possibility is that Hispanic families have less need for child care during traditional



hours and may have greater need for nontraditional child care, in the early morn-
ings or late evenings.*® Regardless of the reason, it appears that Hispanic commu-
nities are consistently underserved by the licensed child care system and do not

have the same array of child care options as other racial and ethnic groups.

While, on average, predominantly Black or African American neighborhoods tend
to have more local child care supply than other groups, this is not true in all cases.
For example, the city of Detroit is a vast child care desert and is approximately 80

percent Black or African American.’! Meanwhile, the surrounding suburbs, which

are mostly white, affluent, and highly educated, have abundant licensed child care.

Both Black and Hispanic communities are more likely to have serious underlying
medical conditions due, in part, to decades of systematic inequality in American
economic, housing, and health care systems. This has put them at greater nisk of
complications from the coronavirus and caused them to suffer disproportionately
during this pandemic.” Because of occupational segregation, economic exploita-
tion, and employ ment discrimination, these communities also experience greater
hardships during an economic recession.*' In fact, Black and Hispanic unemploy-
ment has surged even higher than the historic levels of overall unemployment,
especially for Black women and Latinas.”* At the same time, many people of color
are in occupations that are deemed essential. For example, the most common
occupations for Black women and Latinas include nursing and personal care,
housekeeping and sanitation, and cashiers.”* A pattern emerges that parallels ineg-
uity based on income: Black and Latinx communities have fewer resources to pay
for child care during economic recovery, while some families need child care to
perform essential jobs. Child care providers may also be less able to access small-
business loans such as those available through the PPP due to discrimination in

The interactive map allows users 10
analyze the mequalities assoctated
with chil case deserts, offering

the ability to compare how specific
pepuations such as Black familes
dleft! Hispanic famihies, and famiies
bving in poverty are alfected



banking practices, the wealth gap, and higher debt. Without a historic federal
investment in reliable and quality child care, parents in these communities may
have a very difficult reentry into the labor market.

i3
1

While COVID-19 has hit every state in the country, there have been fewer
reported cases in rural parts of America where the virus has been slower to
spread.*® Yet some of these areas are experiencing increases in cases, and the
potential for future outbreaks is high. Additionally, rural areas typically have fewer
hospitals, which could prolong the health and economic impacts, resulting in child

care programs experiencing declines in revenue for an extended period of time.

Before the pandemic, rural families had, on average, the fewest child care slots
relative to demand among all geographic groups.*” Rural families tend to rely more
on home-based child care providers, since there are fewer child care centers in
rural communities.”* However, family child care homes are only licensed to serve
from 6 to 12 children, which otten results in an inability to meet demand. One
notable exception, however, is that high-income rural areas have levels of licensed
child care comparable to other, more densely populated high-income areas, dem-
onstrating once again that the reliance on parent fees to support the child care

industry creates inequities.*’

Following the last recession, more than 10 years avo, rural areas had a much slower
cconomic recovery than metropolitan areas.” Some economists are concerned
that without federal aid to rural areas, this inequality will only increase during the
coronavirus pandemic, leaving rural towns even further behind metro areas. " In
addition, rural areas have lower rates of maternal labor force participation, which
could make some housceholds more vulnerable to unemployment if they rely on a
sole breadwinner.” Without a large investment in child care, parental employment

in these areas could fall even more than in metro areas.

Previous CAP analyses of child care deserts found this supply shortage is associ-
ated with maternal labor force participation (MLFP) rates roughly 3 percentage
points lower than the participation rates in neighborhoods with adequate child
care supply.'' This difference was not observed in fathers' labor force participation
rates. This new analysis affirns these findings, finding that maternal labor force
participation among commaunities in the bottom quartile of licensed child care
supply is 2.5 percentage points lower than MLFP in communities from the top
quartile of child care supply.** Furthermore, arcas in the top fifth percentile for
child care supply have MLFP rates that are nearly + percentage points higher than
areas with the least child care supply. ™



The coronavirus has exacerbated the work-family dynamic for many mothers, as
they do more unpaid caregiving during child care and school closures. A recent
CAP analysis of the 2016 Early Childhood Program Participation Survey found
that half of American families reported difficulty in finding child care before

the pandemic.** Among the families that reported difficulty finding a child care
program, there was a 12 percentage point decline in the likelihood of employment
for mothers but no measurable impact on the likelihood that fathers worked. [f
schools and child care programs are still closed as parents are expected to go back

to work, it may result in many fewer women in the post-COVID-19 workforce."”

Given that 41 percent of mothers are the sole or primary breadwinner in their
family, bringing in half of household income or more, this trend could jeopardize
family economic security.* It could put women who have experienced job loss in
greater financial peril, particularly Black women and Latinas with higher unem-
ployment rates and who often have more difficulty finding jobs because they face
the added burden of racial discrimination in the job market. The United States
cannot afford a decline in women’s labor force participation. Women drive the
economy as a whole and it is women'’s earnings that have driven economic gains
for middle-class families over the past 30 years. Between 1979 and 2013, women's
labor force participation resulted in an additional $1.7 trillion in economic activi-
ty." A large-scale federal investment in child care is critical to economic growth,

supported by women's labor force participation,

Child care 15 essential for families and for the broader economy. This was true
before the coronavirus crisis and may be even more widely accepted now that mil-
ttons of peaple are working from home or laid oft or furloughed until it is safe for
most businesses to reopen. But the precarious state of the child care sector prior to
this disruption cannot be overstated. Even in a good economy, child care programs
and families with young children have a hard time financing high costs with little
public funding. [f the United States allows this critical piece of economic infra-
structure to fail, the landscape of child care will look vastly ditferent—and not tor
the better.

Without federal intervention, it is possible that licensed, reliable, high-quality
child care will become a privilege of the wealthy, while millions of young children
will end up in care of uncertain safety, rehability, and quality. Child care deserts
will become the norm, holding back millions of working families, particularly
working mothers, in the middle-class communities that were already falling
behind economically prior to the pandemic.



This country is at a major pivot point, facing a potentially decimated child care
system that would prevent many parents from returning to work. This moment
emphasizes how deeply Americans rely on one another to make this world-leading
economy work, Leaders who understand this fact should use it to guide bold policy
and funding decisions that support broader access to quality, affordable child care.

Rasheed Malik is a senior policy analyst for Early Childhood Policy at the Center for
Anerican Progress. Katie Hanun is the vice president of Early Childhood Policy at the
Center. Won Lec is a research analyst at Stanford University. Elizabeth E. Davis is a
professor of applied economics at the University of Minnesota. Aaron Sejourner ts an

associate professor at the University of Minnesota’s Carlson Scheol of Management.
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have emerged about how to 1epair the nation's broken child care system for th i

https /iwww, americanprogress.orgfissuesfearly-childhoodinews/2020/06/29/48697 7/child-care-disruptions-hurt-parents-color/
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with a child under the age of 6. This is an especially important issue for parents of color, who due to

decades of occunational and residential segregation, have less access to telework and the flexibility it
affords families with young children. Indeed, many workers of color across the country have worked
through the pandemic in essential frontline occupations.

Without immediate action to bolster child care, too many parents of color will be forced to choose
betweaen putting food on the table and providing their children with the close supervision and
enrichment they need. In addition, a lack of child care would further undermine their ability to

recover financially from the pandemic's particularly devastaiing economic nmpacts on communities

of color. Given the imporiance of ¢hild care in building prosperous communities and promoting
racial, economic, and gender equity as vwell as child well-being, it must be a part of any economic
recovery plan. Policymakers must act quickly to stabilize child care in the short term while also
working toward comprehensive reform that will provide all families with affordable care and support
the vital early childhood workforce.

According to a new Center for American Progress analysis, this lack of child care negatively affected
communities of color before the pandemic, as parents of color were more likely than their non-
Hispanic white counterparts to experience child care-related job disruptions that could affect their
families’ finances. If policymakers fail to act to address these disparities, this crisis will only intensify.

Families of color struggled with child care before the
pandemic

Prior to the pandemic, child care was in short supply and expensive, particularly for Black, Latinx,
and indigenous families. In fact, more than half of Latinx and Amearican Indian 4nd Alatka Native

(AIAN) families lived in a child care desert—an area with an inadequate supply of licensed child care.
Affordability also posed a significant challenge, especially for Black families. A typical, median-income
Black family with two young children would have to spend 55 parcent of its income on child care, a
larger share of total family income thanr that of any other group.

Inadequate supply paired with high costs left parents with few options: spend outside their budgets;
find cheaper, somatimes lower-quality care; or reduce their labor force participation. Previous CAP
research found that in the years leading up to the pandemic, more than 2 millior parents each year

resorted o the latter option. Now, new analysis of data from the Nat:onal Survey of Children’s Health
(NSCH) reveals that before the pandemic, Black and multiracial parents experienced child care-
related job disruptions—such as quitting a joh, not taking a job, or greatly changing their joh—due to

problems with child care at nearly twice the rate of white parents.® Hiupanic and Asian Armcrican

htips:/fwww,americanprogress.orgfissuesfearly-childhood/news/2020/06/29/48697 7/child-care-disruptians-hurt-parents-color/ 215
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parents also experienced elevated rates of job disruptions; however, these differences were not
statistically significant.

FIGURE 1
Black and multiracial families are more likely than white families
to experience job disruptions due to child care

Estimated percentage of parents who quit a job, did not take a job, or greatly changed thair job
due to problems with child care by race and ethnicity
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When parents are unable to find child care, their ability to work and provide for their family suffers.

S PR A B

Given the expense and scarcity of child care—especially for infasts and sodcilars—iv's no surprise

that parents’ debt increases siziiizandy in the year following a child's birth, with Black parents

experiencing the largest increases. Temporarily staying home with one’s child may seem like an
appealing option, but parents who leave the workforce to become full-time caregivers gam

substantially 1255 in benefits and retirement savings over their careers. As a result, parents of color

are often left more vuinerable to future economic downturns, which exacerbates the racial wealih
2.

ua

Disparities will likely only worsen in the aftermath of
the pandemic

Child care is primarily fundad by parent fees. While many families struggle to afford child care, these
payments still barely cover operating expanses since hign-quality child care is expensive to provide.
Decades of operating on razor-thin margins mean that few programs have savings to access during
downturns. A previous CAP analysis estimated that ngar|. .5 million child care slots could disappear
permanently as a result of COVID-19, effectively cutting in half an already inadequate child care
supply. Recent data suggest that this impact is already being felt, with more_than 336,000 child care
providers—many of whom are immigrants, African American, or Hispanic—losing their johs hetween
March and April.

hitps /iwww.americanprogress.orgfissuesfearly-childhood/news/2020/06/20/48697 7/child-care-disruptions-hurt-parenis-colar/
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Although a weakened child care system will affect ali families, it will particularly hurt families of color.
Due to a history of discriminatory policies and sociopolitical pressures in the United States, Black,
Latinx, Native American, and several Asian American subgroups own a fraction of the wealth of white

farnilies.™* A thinner financial cushion means full-time work—and afforclable child care to support
parent employment—is a more urgent necessity for many families of color than itis for non-Hispanic
white families. However, despite being more dependent on full-time work and child care, parents of
color are more likely to experience job disruptions that affect their bottom lines in both the short
and long term—a fact that makes recovering from the economic impacts of a pandemic especially
challenging.

Moreover, working from home with young children is not an option for the many parents of color
who are disproportionately revresentad in occupations that do not allow telework. Incidentally, the

inability to work remotely increases these individuals risk of exposure to the coronavirus, which
partially explains racial dispariges in COVID-19.

Conclusion

With pea-thirds of L daren having all available parents in the workforce, aliowing the child care
industry to flounder is simply not an option for families or the economy. A hobbled child care systemn
would both slow the nation's economic recovery and deepen existing economic and racial
inequalities.

To support parents’ ability to provide for their families and power the economy, policymakers must
take decisive and aggressive action. The federal government should stabilize the child care system by
investing at least $50 billion through the Child Care Is Essenuial Act. This would bolster all programs’

ability to stay open, especially home-based providers who have strii22l2d 1o access the Paycheck
Protection Program. At the sarme time, policymakers must ensure that child care providers are aule
to reman safe and healihy as they perform their critical work—including by securing additional

funding for protective equipment, cleaning supplies, adequate testing, and adequate paid time off so
that no provider has to work while sick.

in the long term, however, the United States must build a chuldl care system that supports providers

and the critical 2arly childhood workforce and that furnishes affordable, accessible care options for
all families beginning at a child’s birth. Universal child care and adequate compensation for the
workforce are powerful tools for achieving racial and economic equity in the aftermath of the
pandemic and beyond. Action on these fronts is critical if the United States truly wants to be a
thriving and equitable society.

hitps fwww. americanprogress.orgfissues/early-childhood/news/2020106/29/486977/child-care-disruptions-hurt-parents-color/ 4/5
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Cristina Novoo is a senior policy analyst for Early Childhood Policy at the Center for American Progress.

The author would like to thank Simon Workman, Katie Hamm, Connor Maxwell, Michael Madowitz, and
CAP's Executive, Health, Art, and Editorial teams for their contributions to this column.

TAuthor’s note: Although the NSCH cdloes not provide additional information on the characteristics of
multiracial parents, the Pevs Research Center has found that the majority—63 percent—identify as Mative
American and some other race. Further research using disaggregated data is neecled,

*FAuthor's note: Asian Americans are among tie most econonucally diverse raciol groups in the United

States, with wide variation in income, poverty rates, and vrealth. For example, reszarch in Los Angeles

showed that in 2016, fapanese Americans had around 25 times the wealth of Korean Americans.

Center for American Progress

© 2021 - Center for American Progress
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Ohio COVID-19 Child Care Study Findings

DECEMBER 2020

Study Overview

In July 2020, a multidisciplinary team from Case Western Reserve
University taunched the Ohio COVID-19 Child Care Study to better
understand how to lower the spread and lessen the impact of COVID-19
among staff and families affiliated with child care programs in the state.
The team, with expertise in child health and wellbeing, environmental
health, epidemiology, and infectious disease management and control,
designed the rapid-response study that included ({A) statewide
examination of COVID-19 cases among child care staff and children
attending child care and (B) in-depth analysis in 10 counties including
data collection using the following methods:

* Weekly Health Attestations for Staff, Parents and Caregivers

* Surveys with Parents and Caregivers

* One-on-One Interviews with Staff, Parents and Caregivers

* Focus Groups with Child Care Program Administrators and Staff

* Asymptomatic COVID-19 Testing for Staif, Parents and Caregivers

Study Timeline & Participants

Ohio Department of job and Family Services {ODJFS) Incident Reporting
Data were analyzed for all 88 Ohio counties from tha start of the
pandemic to November 13, 2020. In-depth data within 10 counties were
collected during a snapshot in time fram August 15 - Novaember 26, 2020
from 470 participants affiliated with 46 child care programs located in the
following counties: Ashtabula {n=2 programs), Butler (n=2}, Cuyahoga
(n=6), Franklin (n=8}, Hamilton (n=5), Licking {n=2), Lucas (n=3),
Montgomery (n=7}, Stark (n=4), and Summit (n=7) counties.

Research Questions

® \What are the trends in COVID-19 transmission among child care
programs operating in diverse contexts in Ohio?

* \What factors drive or limit the spread of COVID-19 in child care
settings in diverse contexts in Ohio?

* What are the perceptions of nsk and safety among parents and
caregivers and staff from child care programs in Ohio following their
reopening after COVID-19 was daclared a public health emergency?

» What are the levels of child and caregiver stress and coping m
response to COVID-197?

Methods

The study team analyzed statewide Serious Incidant Reporting data
submitted by child care programs to ODJFS to examine trends in COVID-19
cases among child care staif and children. Within the selected 10 counties,
the study engaged child care program administrators, staff, parents and
caragivers to botter understapd approaches to mitigate COVID-19
transmission and overall experiences vwith child care during a phase of the
pandemic when COVID-19 transmission rates were relatively low.

In-depth Analysis of COVID-19
in Child Care Settings {10 counties)

- 2

]

)

fen selected counties had varnabiity in COVID-19
severity. number of child core programs, gecgrapinc
ation, and socio-tlemaographics. These counties have
two-thirds of afl licensed chid care programs in Ofo

OHIO COVID-19 CHILD CARE STUDY

BY THE NUMBERS

88

! COUNTIES WITH COVID-19 |
CASE REPORTING

10

COUNTIES WITH
IN-DEPTH ANALYSIS

46

ENROLLED PROGRAMS

228

ENROLLED CHILD CARE STAFF

242

| ENROLLED PARENTS &
| AND CAREGIVERS
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For additional information, please contact the study team at covidchildcarestudy@case.edu.



Ohio COVID-19 Child Care Study Findings

DECEMBER 2020

Key Findings

» Compliance with COVID-19 mitigation strategies is keeping child care workers and children safe.
» Prevalence of COVID-19 in child care programs in Ohio was low.

» COVID-19 cases in child care are higher among staff than children.

= Community transmission of COVID-19 influences transmission risk within child care settings.

» Child care workers provide critical infrastructure for Ohio’s economy.

» Additional support is needed for elementary-aged children doing remote learning in child care.

A Snapshotin Time

* During most of the study timeframe, COVID-18 paositivity rates in | . i,
Ohio were below the 5% threshold set by the World Health | THE ESSENTIAL WORKERS
Organization to determine low risk of community transmission. 1 FOR ESSENTIAL WORKERS ;

* Based on statewide incident reporting data from child care Findings revealed child care staff |
programs, child care affilated COVID-19 cases represented less | enable parents and caregiversto |
than 1% of the cumulative COVID-19 cases in Ohio from the onset of | /&M@ th_e_workfo;;c_e while providing | |
the pandamic in March 2020 to November 13, 2020. | opportunities for children to thrive.

Challenges and Opportunities

|
Findings suggest that child care programs may need assistance over | 4 /o i
time to fully comply with recommendations for COVID-19 mitigation and
manage program operations during the pandemic. Some of the | }
challenges cited by child care administrators and staff included: i
A

These trends corroborate a national study that found transmission | YWhen parentsand caregivers were
of COVID-18 to workers within child care settings was rare during asked What would haPPen |f\10U|'

periods of low community transmission of COVID-19. This low | child care program closeddueto |
transmission rate is attributed to high comphance with COVID-19 COVID-19 transmission?" ]
mitigation protocols by both child care workers and familtes with

children attending child care. _ o 1
This public health success was also supported by clear and | E
comprehensive  state  guidelines for  mitigating COVID-19 | o b

transmission within child care settings and provision of grants to
maintain lower classroom ratios and implemant rigorous sanitation
and hygiene protocols in child care programs.

T

reported someone in their household
would need to reduce work hours

.- stated it would result in loss
1 of income for the household

Securing affordable personal protective equipment and cleaning materials.

Financing operations with reduced classroom enrollment.

Maintaining workers to safely staff classrooms.
Providing timely information about COVID-19 to child care workers and families.

Managing elementary-aged children conducting remote and online learning in child care programs.

Funding Statement: Tnis research was supsoried by a grant from the Ohio Bursau of Workers' Compensation i partnershup with the Ohio
Depanmam of Job and Family Services to Case LYestarn Raseryz University 1Pl Freedman) and by infrastructure support from the Mary Ann Sw2tiand
Center for Environmenta Haalth, Schubert Center for Crild Studies, and the Cieveland Clinical and Transiational Science t.o:Iaboratfve

Suggested Citation: Freedman, £). A., Tisch, £, Giesielski, T., Yamoah, 0., Borawski, E., Minnes, S., Burkhart, K., Dimitropoulos, A., Nock, N., Leg

'Ee-!BalsenS*aI:e 'learp&-rSommeHR MaflwnM*lEﬂE}glandxHandnEﬁG Bnen«M-‘&RasmKn(ZOZBHFmdmgS“
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Dear Franklin County Commissioners:

In January of 2020, AFSCME Local 615 executed a three-year Collective Bargaining
Agreement with the Franklin County Clerk of Courts. As an addendum to that Agreement,
the Clerk agreed to “conduct a wage study on all bargaining unit classifications”. That
wage study and any updates to job descriptions were to be performed by December 31,
2020, [Please see attached Addendum.] As a result of the pandemic and in an effort to
relieve some strain upon the Clark's office, Local 615 agreed to a Memorandum of
Understanding allowing the Clerk to “delay the study and revisit it in 2021”. [Please see
attached MQU.] The Clerk’s explanation at that time, in summary, was that alone, the
Clerk could not afford to do a comprehensive wage and classification study withaut the
support of the County Commissioners. Therefore, we now ask you to spend a portion of
the American Rescue Plan Act funds on that wage and classification study.

At this point in time, we are maore than halfway through 2021 with no word from the Clerk
on the wage and classification study it contractually agreed to perform. In response to
your solicitation of public input on the American Rescue Plan Act funds, AFSCME Local
615 encourages you to fulfill the commitments our Employer made to us in 2020 and
perform a comprehensive wage and classification study.

AFSCME appreciates your commitment to wisely spending American Rescue Plan Act
funds in accordance with the public’s wishes. We look forward to speaking with you
further on this matter, should you so choose. Please reach me by e-mail at
tschroth@afscme8.org or by phone at (513) 675-6996.

Sincerely,

A3

Tony Schroth
Staff Representative

AMERICAN FEDERATION OF STATE, COUNTY AND MUNICIPAL EMPLOYEES, AFL-CIO




Franklin County Clerk of Courts

Clerk of Courts Administration
373 South High Street, 23" Floor
Columbus, Ohio 43215
614.525.3600

(@) The Honorable Maryellen O’Shaughnessy

July 15, 2021

Franklin County Board of Commissioners
373 South High Street

Floor 26

Columbus, OH 43215

Honorable Commissioners:

I am writing today to express my support for AFSCME Council 8°s request Lo use American Rescue
Plan’s tunds to provide Couaty stafl a downtown dayeare facility.

[In my Office, nearly 200 Deputy Clerks are tasked with managing court documents and issuing auto titles,
Deputy Clerks are vital to the people’s access to justice and provide an essential county service to the
people of Franklin County. However, a common hurdle 1o downtown employient is accessible and
atfordable childeare. As County employers, it is our responsibility 1o be advocates for our employees and
provide them the tools necessary to do their jobs. That is why my Office is exploring the possibility ol
providing childeare vouchers so that we may support our working families and remain a competitive
employer.

Today, you have a unique opportunity. The American Rescue Plan is Franklin County’s ticket to
rebuilding our economy and defeating COVID-19. However, we cannot have a strong economy without
accessible high-quality childeare for our employees. By opening a daycare center in the courthouse
complex, we will be able o auract and retain valuable employees to continue providing essential county
SCIVIiCes,

Accuess to quality childeare is not a new problem for our employees so we must not miss this moment,
It is imperative we get this right.

[ commend you for allowing public input and discussion, as you make important decisions on the
allocation of these funds.

Thank vou tor your time and consideration on this matter,

Sincerely,

Maryellen O'Shaughnessy

Tranklin Cowty Clerk of Courts

Clerk.FranklinCountyOhio.Gov FranklinCountyAutoTitle.com
614.525.3600 614.525.3090
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July 15, 2021

President Boyce and Commissioner Crawley, and Commissioner O'Grady thank you for this opportunity
to share our thoughts on the American Rescue Plan, and your good stewardship in the allocation of
these funds in our community. | am Beth Gifford with Columbus Werks.

Columbus Works serves the residents of Franklin County, with the sole mission of eliminating poverty
through the provision of warkforce training, job placement, barrier removing services, and a real
commitment to actively serve our Members for 5 to 7 years on their journey from poverty to economic
self-sufficiency. We are also a grateful member of the Catalyst cohort.

We know is that poverty is complex. The journey out is long and arduous. As a service provider, a
member of the Human Services Chamber and Co-Chair of the Workforce Development Board of Central
Chio’s Workforce Advisory Committee, we have a view into poverty that many never see.

Many of our neighbors tell us they feel invisible and voiceless. Certainly, they do not have equitable
access to the myriad of high quality jobs in Franklin County. Employers are experiencing a critical talent
shortage, while many of our communities are experiencing poverty at rates over 20%. Access to high
quality jobs is hindered by place, resources, and social networks. COVID exacerbated this problem.

The connection between workforce services, jobs, childcare, mental health, food, housing and
transportation is real and daunting to our neighbors. A lack of supportin just one of these areas
increases the grip of poverty. And fear of the benefits cliff is so real that it is paralyzing. Workforce
services provide life changing outcomes that increase the ability of a family to sustain housing, reduce
food insecurity and improves academic readiness in the children,

Many residents are stuck in low wage jobs desiring to upskill to middle wage jobs. But the shortage of
childcare resources is a barrier. Our colleagues in the early childhood development space desire to serve
more working parents. But care givers are experiencing the talent crisis, too, as wages rise in other
industries. Capacity has not recovered, placing working parents in a dilemma and impacting the child’s
ability to achieve schoo! readiness.

Qur colleagues in the human services space never stopped caring for our neighbors throughout the
pandemic. They stretched, turned, pivoted, and continued to deliver life giving services; Columbus
Works is among them, as poverty does not wait on a pandemic. | have to lift up our colleagues at St.
Stephens, Impact Community Action, Alvis, Directions for Youth & Families, Homeless Families
Foundation, Columbus Early Learning Centers — and so many more, | hate to leave anyone out. In fact,
demand for human services is higher than | have ever seen, and how can we turn anyone away?

We need your help to continue 10 increase service provision to our neighbors. Yet many funders have
stopped supporting vital services, as they focus only on COVID relief; including workforce and childcare

services. We ask that you give generous consideration to meaningful financial support of workforce and
childcare services.

775 W. Broad Street, Columbus, OH 43222 ¢ 745 k. Whittier Street, Columbus, OH 43205
303 £ Simih Avenue, #8, Columbus, OH 43201 ¢ 877 F 117 Avenuog, Colissbus, OH 14211
Columbus Warks is The Cincinnoti Works Affitate far Central Ohio O+,
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At Columbus Works we know that providing human services to our neighbors early in their journey is
critical to success and impacts generations to come. We care deeply for and are compelled to engage all
of our neighbors, and in so doing change the trajectory of their life experience. Our colleagues in the
human services work demeonstrate the same sense of urgency.

Thank you for considering the human services providers as we continue to speak up for those who

cannot speak for themselves, for the rights of all who are destitute; and defend the rights of the
poor and needy.

Respectfully submitted,

Beth Gifford

President & CEQ
Columbus Works, inc.
wen columbusworks.org
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775 W, 8road Street, Columhbus, OH 43222 ¢ 745 E. Whittier Street, Columbus, OH 43206
303 F. Sinth Avenue, #8, Coluinbus, OH 43201 G 877 E. 11" Avenue, Colusabus, OH 43211
Columbus Works is The Cincinnati Works Affiliate for Ceatral Ghia 0 s Zilsyy
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Commissionars 3oyce, O'Graday, and Crawley, thank you for taking the time to hear
from our Franklin County community today. Before | bagin, [would like to emphasize that
my stance should not, and will not, underming the other initiativas presanied to you today,
33 I recegnize that evary szcior of our comr“-mity nasimmenssa naads at this tims, With
tnat baing said, my name is Mitch Prizstand | am a Policy Fallow at South Side zarly

n ezrly crildhood nonprefit that has baa N Wworking since 1922 o ensdrs that
=iits irom a holistiz, high-guahty early education.

As you «now, the COV.D-19 pandamic nas profouandly impactad the stabiiity of
“ran<lin County's child care systam. As a result of tha widssoread closure of child cara
programs atross cur Country, 1.8 milllon American woman were forced to |2ave the
warkiorce in order 1o care for thair ehildrar. Now, with our Country and community
reopening, t‘n:—_sg woman n—=v~ DE-‘:P lzft searching for child care optians so that thay may

czintzss for 2 small paroentage of famiiies,
'.'r‘a- majorizy of -frmlm Fu m:\ iamilizs 'na.fa foand it monumentally arduous to find hign-
fzlity, affordas’s childcare for their cri

N
M

[

I Pis has Gaen esnazially difficult for families
caming from tradiiionally disadsaniagad bazkgrounds, a3 l=.cr andiztina womsnin tne
workforce Pave bzar ci:;o'opomorst by afizctad by the p ndemic, As a resuly, the
zountlass wor en who sacrificed their jobs in ordar o cara for t tneir young remain
unemployed.

in Ohia, to be el gibla for stazz-spansored puslicly funded chitd care (PECQ), familias
quirements ard musi b2 employad, in school, or in job training
programs. This empioyment or education reg.airement creatas complexitiss for those who
cderentty unemployad—rto receisz chilid care, rhey RIUSI B2 v ording or in training, bus to
ind a job or training prozram, thzy nzzd child care. | believe that p: 2olicly funded child care
:hD.JlJ bz provided for the children who nead it most so that their parents can return 10
Work. Spedifizally, am arging yoa o fon;i.iar taoh:mrﬂs z Child Care for Jobs Sazkers
program using furds r’rorr* the qaarier of 2 biliisn doliars mads availzble through the ARP,
Tnis rrosram should providz up to 6 mr.w-" s of high-guality early eduzation and child cars
to children whosz parerts are activaly sesking employmani or are enrollad in job train
programs. Onze employmznt or ¢ umm5 15 s22ured, tha family will work with their
respecuve garly cnildnood famity engagemen: spacialist to bzcome eligibla for Publicly
Jndzd Child Care or 13 transition to ircome-datermining slidi

l
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i .festing tn this program, City Offizials would b2 promoting equity and lang term stabiliny
=rar«lin Codnty communizy.
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~or tha sake of inis morning/afterra20's tims, m happy to diszass patantial idezs
furtnzr at a later point. would like to once again t?~an9. you for giving cur community this
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CORNELL R. ROBERTSON, p.k., p.s.

Franklin Connty Engineer
and Drainage Engineer
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July 15, 2021

Honorable Board of County Commissioners
Franklin County Administration Building
373 South High Street, 26" Floor
Columbus, Ohio 43215

Honorable Board:

I am happy and grateful that American Rescue Plan (ARP) funding is coming to Franklin
County. Thank you very much for holding today’s public hearing to receive input on how to best
use American Rescue Plan funding in a transparent manner and for allowing me to participate.
This letter includes the information | provided today in my verbal testimony.

As the Franklin County Engineer and Franklin County Drainage Engineer, I am honored
to serve cvery resident every day. The Drainage Engineer’s Office maintains 94 miles of open
channels and 147 miles of tiled ditches. Maintaining drainage in Franklin County is challenging
due to the fact that many of our drainage systems were built over 100 years ago with clay tile
designed to last 50 years. Backed up drainage has not only put a strain on farming to feed people

but has also hampered the safe operation of home sewage treatment systems and drinking-water
wells.

In the last four years, with your support and funding from the General Fund, we have
become more aggressive and more proactive with our Drainage Program, but there is still much
more drainage work to be done. As Zak Talarek mentioned, ARP funds can be used to update,
maintain, and improve vital underground infrastructure like wastewater and stormwater, We
have identified 16 specific stormwater infrastructure projects for your consideration that can be
constructed in 2021 through 2024 using ARP funding.

PROJECT NAME PROJECT COST

Elliott Road and Hayden Run Road Drainage Improvement $3,200,000.00
Kropp Road Drainage Outlet Improvement $2,000,000.00
Mando Ditch Watershed Petition $3,000,000.00
Golfview Ditch Watershed Petition $290,000.00

970 Dublin Road, Columbus, OH 43215 © (614)525-3030  Fax (614) 525-3359
www.franklincountyengineer.org




Dever Ditch Watershed Petition $865,000.00

Zuber Road Plum Run South Drainage Improvement $1,100,000.00
Babbitt Road Drainage Improvement $1,200,000.00
Genessee Avenuc $175,000.00
Leonard Park $1,900,000.00
Woodrow Ditch $480,000.00
Koebel Baird Rainer Ditch $2,200,000.00
Hott Ditch §775,000.00
Borror Road Drainage in Jackson Township $590,000.00
ODOT SR665 Argabright Petition $600,000.00
Faust Ditch $250,000.00
Grener Ditch $165.000.00
TOTAL: 518,790,000.00

In summary, these projects will re-establish proper drainage, improve crop-farming yield
to help feed people, and provide for safe operation of home sewage treatment systems and
drinking-water wells.

Thank you for your consideration, collaboration, and leadership of this matter.
Respectfully submitted,
Comnell R. Robertson, P.E., P.S.

Franklin County Engineer
Franklin County Drainage Engineer

CRR:tp

970 Dublin Road, Columbus, OB 43215 (614) 525-3030
wwywy . franklincountyengineer.org

Fax (614) 525-3359




Good afternoon commissioners and welcome to Commissioner Crawley.

Thank you for the opportunity to speak today during this session and thank you to
Engineer Robertson for introducing my topic.

As a resident of Franklin County, Township Administrator for Mifflin Township as
well as Vice President of the Franklin County Township Association, | would like to
speak on behalf of the 17 townships and their residents.

Typically, when it comes to grant funding, Townships must compete against the
state, the county and cities for infrastructure funding. Assistance from the County
thru the Franklin County Commissioners, the Franklin County Engineer and

Franklin County Sanitary Engineering has been a great help in remedying many of
the issues that have arisen.

As an example, Mifflin Township has an area where residents’ only source of
water was wells. When interstate 270 was built, many of those wells went dry.
Some were, if financially able, drilled new wells if water was available. Then I-670

was built and more of the wells went dry and people obtained water by trucking it
in containers for use in their homes.

For many years, the Township tried unsuccessfully to petition the City of
Columbus to obtain water for these residents. That did not happen until the
County Commissioners intervened and now the area has water and sanitary
sewers with funding from both the County and the Township.

My point is that the Townships, alone, are unable to provide the necessary
infrastructure alone to our residents whether it be water, sanitary, storm water,
roadwork, etc. which we take for granted in our daily lives. With the help of the
County departments and the Commissioners, we are able to provide necessary
infrastructure projects to these Franklin County residents.

I would respectfully ask that the Commissioners consider funding for these
infrastructure projects through the Franklin County Engineers office and the
Franklin County Sanitary Engineer with the use of the American Rescue Plan
Funding which will comply with the use of the funding under many categories.

Thank you.
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From: Torres, Juan A

Sent: Monday, July 19, 2021 9:25 PM
To: American Rescue Plan
Subject: Fwd: ARP Panelist Link

Foliow Up Flag: Follow up

Flag Status: Flagged

From: Dwight Beougher

Sent: Monday, July 19, 2021 3:35 PM
To: Torres, Juan A.

Subject: Re: ARP Panelist Link

To Mr. Juan A. Torres,
Chief Information Officer
Franklin County Board of Commissioners

Hello Mr. Torres,

Following are my notes from my presentation made at the Zoom Webinar, last Wednesday, July 15th, 2021. Will you
please share this with the Commissioners in my behalf. As you will recall, my comments were directed to Funding
Stormwater Infrastructure.

My comments were directed to an old problem that affects everyone living in and visiting Franklin County, Ohic. The
farming community knows that drainage in our county is very challenging due to the fiat topography and because many
drainage systems were installed over 100 years ago with tile designed to last 50 years. This has not only put a strain on

the farming land, but has also hampered the safe operation of home sewage treatment systems and drinking-water
wells.

It is rather ironic that The Ohio Farm Bureau Federation, the largest group representing farmers, was organized 102
years ago due to two major problems facing many of them at the time, they were “Drainage and Line Fences”. Now 102
years later, Drainage is still a major problem for most of our county’s population. Granted farming only represents
about 20% of the acreage in our county today, but as was pointed our by a speaker ahead me, his development and so
many others around him, are flooded every time it rains.

Much of the flooding is created by the rapid runoff following heavy rains, but in the more open areas it is being caused
by the “Main”, large tiles installed over 100 years aga. The old tile has broken down from age and heavy use. Much of
that tile was not installed deep enough to sustain the traffic and it developes leaks causing sink holes. When this
happens the new water backs up in the tile, purging open ditches and septic systems. This obviously creates a health
hazard to the community. Additionally, the environmental enhancements needed in the Big Darby Creek Watershed
further increases costs and burdens property owners.

Diainage in Franklin County has been negiecled for a very long time. The county has over two hundred miles of
drainage infrastructure buill through ditch petitions that have not been maintained. Recently, there have been some

1



petitions filed to improve drainage in parts of the county. The agricultural community all across Ohio has used the
petition ditch laws to build and maintain drainage systems but in Franklin County, the law has rarely been used in the
past century.

As you are aware, the level of maintenance required to serve the suburban homes is much higher and more expensive
than the level of service required to maintain the farm fields. I would like to express appreciation and thank our
commissioners for their support for the work they do through the Franklin County Drainage Engineer. Even with their
consideration, Franklin County Farmers pay very high taxes compared to other farmers in the mid-west.

It is my understanding that our county Engineer, Cornell Robertson and Drainage Engineer, James Ramsey have
prepared plans and estimates to implement improvements in the county stormwater-infrastructure just as soon as
funding can be made available. | trust consideration can be given to providing the funding to complete these
projects. Thanks so much for your time and consideration.

Dwight Beougher
Franklin County Farm Bureau
Public Policy Chairman

Sent from my iPad

OnJul 14, 2021, at 3:12 PM, Torres, Juan A.—te:

Hi Dwight Beougher,

You are invited to a Zoom webinar. A panelist link was sent to you from arp@franklincountyohio.gov.
This will allow you to turn on your camera and speak during the event. Below is a copy of the
information. Please save this e-mail. You'll receive a reminder 1 hour before the event.

Date Time: Jul 15, 2021 10:00 AM Eastern Time (US and Canada)
Topic: Franklin County American Rescue Plan

loin from a PC, Mac, iPad, iPhone or Android device:

Please click this URL to join. https://franklincountyohio.zoom.us/w/91518431925?tk=BL-
CSAHYuZP30ve23ifsISQls3aMalym5ZnjUx26w74.DQIAAAAVTuxytRZjejhIUWZNYIFGYXA3SExJbzFNOQmhn
AAAAAAAAAAAAAAAAAAAAAAAAAAAARPWd=dCtkY2ZLWn)2L2935WdACTWUQUMNSQTO9

Note: This link should not be shared with others; it is unique to you.

Passcode: 606533

Juan Torres. MBA, PMP,ITIL
Chiel Information Office
Franklin County Board of Corvmissioners



Hello, my name is Greg Richards, I live at 1111 Golfview PI. | would like to thank the board of
commissioners for allowing me to speak today. My wife and | filed the Golfview ditch petition.

As you know and what | found out during my research, roads and bridges are publicly maintained by tax
dollars. And where possible, public water and sewers are installed and maintained through utility fees.
There are no utility fees to maintain storm water in a suburban setting. In my neighborhood, every
home has a household sewage treatment system discharging to the storm sewer. A properly functioning
storm sewer system is critical which we don’t have in our neighborhood which is why we filed the ditch

petition. In the five years we have lived her, our yard has flooded multiple times with both storm water
and sewage water from my neighbors.

While the ditch petition law is adequate, it works better for an agricultural environment than for a
suburban neighborhood.

} am requesting that the American Rescue Plan cover the construction costs of the Golfview ditch
petition.

Even though & of the 23 parcel owners signed the petition, we are being singled out and criticized by our
neighbors because we are the newest build in the neighborhood and our neighbors are fearful of their
taxes increasing as a result of the petition. We did not know about the inadequate existing system and
flooding when we purchased the land. And it wasn’t until after we built our home that we realized the
property floods during heavy periods of rain.

If the ditch petition isn’t granted, we will have continued flooding. If the petition fails, the existing
system will inevitably have to be replaced. My neighborhood was built in the 70’s and the failed existing
pipe was already in place when the area was agricultural.

| am requesting this improvement because it will provide an environmental benefit as well as a public
health and welfare benefit to the neighborhood.

Thank you very much for your consideration.
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From: Richard Davis

Sent: Wednesday, July 14, 2021 2:17 PM

To: American Rescue Plan

Subject: How to make Columbus a better place with fed $
Follow Up Flag: Follow up

Flag Status: Flagged

Hello,

| vote for connecting the lower scioto greenway path to grove city. Currently, it ends at state route 104, which is
useless, as bicycles are not permitted on 104,

rdavis
Caution

This email originated from an email address that is outside of the county network. Do not click links or open attachments
unless you recognize the sender and know the content is safe.



Rummel, Lauren M.

L= s s S Sl e e B e ————————— e e T RN

From:; Felix, Ashley

Sent: Thursday, July 15, 2021 9:28 AM
To: American Rescue Plan

Subject: American Rescue Plan funds
Follow Up Flag: Follow up

Flag Status: Flagged

Hello,

I am a resident of Franklin County (Brown Township, specifically) and my suggestion for the American Rescue Plan funds
is that a portion be used towards the Mando Ditch Petition in Brown Township.

Please let me know if you have questions.

All best,
Ashley

Ashley Felix, PhD, MPH
Associate Professor, Division of Epidemiology
The Ohio State University College of Public Health

346 Cuii iil‘ | 1841 Neil Avenue Columbus, OH 43210

Caution

This emai originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.
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From: Frank Mando SENIEENEEGGGG——

Sent: Thursday, July 15, 2021 11:53 AM
To: American Rescue Plan

Subject: Mando Ditch!

Follow Up Flag: Follow up

Flag Status: Flagged

Thank you County Commissioners,

twant to start by saying this is a sharp idea to take input directly from residents on how to utilize this funding. And as
you know, you cant spell Sharp without ARP.

tam here today to advocate for money, from the American Rescue Plan, to be used for the construction costs for the

Mando Ditch Petition. As you recall, the Mando Ditch Petition is associated with the recently passed resolution number
45921,

The funding of the construction costs for the Mando Ditch petition would embody the spirit of the American Rescue
Plan. It will mitigate the financial burden on the residents in the watershed, would provide construction jobs for workers
to create the ditch, would be a much needed improvement on current infrastructure and would positively impact the

environment by keeping standing water from forming over septic systems and leach fields. This tangible project would
provide a real solution for an on going problem.

In closing, Please consider this project, The Mando Ditch, for funding.

Thank you,

Frank Mando

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe,
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From: Jennifer Bevington

Sent: Thursday, July 15, 2027 1:39 PM
To: American Rescue Plan

Subject: Mando Ditch Petition

Follow Up Flag: Follow up

Flag Status: Flagged

My name is Jen Bevington and | own/live at 8166 Morris Rd, Hilliard, OH 43026. This falls into the area of Brown
Township that is impacted by the Mando Ditch Petition .

| was given this address when asking about assistance with the cost and was told to ask about getting American Rescuse
Plan help/money.

Happy to email here or discuss further via phone at (i RN

Thanks
Jen

Caution

This email originated from an email address that is
outside of the county network. Do not click {inks or open
attachments unless you recognize the sender and know
the content is safe.
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From:

Sent: Wednesday, July 14, 2021 9:31 PM

To:

Cc: American Rescue Plan; O'Grady, John E.; Boyce, Kevin L.; Gary Dever; Robertson,Cornelt;
Ramsey,Jim

Subject: RE: SUGGESTION: ARP fund allocations

Follow Up Fiag: Follow up

Flag Status: Flagged

We have not discussed this as a board, and therefore | must mention that this is not a board decision and should not be
treated as one.

Thank you,
Pam Sayre
Brown Township Trustee

From: "Joe Martin"
Sent: Wednesday, July 14, 2021 8:00am
To: ARP@FranklinCountyOhioc.gov

Cc: Ry * R P2 Sayre" QR
"Gary Dever” NN . 'Cornell Robertson” <ouugin s, ' i

Ramsey"
Subject: SUGGESTION: ARP fund allocations

1 will be unable to attend the public hearing on July 15th as |
will be traveling. However, the oppartunity to submit my comments
is very much appreciated.

As a Brown Township Trustee, I've been privileged to work with the
Franklin County Engineer's Office on many occasions. Earlier this
year Brown Township became the site for three Ditch Petitions. After
being presented by the Franklin County Drainage Engineer, all three
were voted by the County Commissioners to move into design phase.



While the County Commissioners will fund the projects initially, the
residents living within the project areas are expected to shoulder
the costs through property tax assessments over 15 years to repay
the county. In addition, a second ongoing property tax assessment
will be paid by these same residents for maintenance and repair of
the installed infrastructure,

All three of these projects are related to public health (homes in
Brown Township utilize on-site septic systems that must maintain
proper drainage} and necessary water infrastructure (Brown Township
is subject to intense flooding during spring and fall rains). For

these reasons, | respectful ask that American Rescue Plan (ARP)

funds available to Franklin County be allocated for the design and
construction phases of these three Ditch Petition projects.

Commissioner O'Grady is familiar with need for these Ditch Petitions
as he grew up in Brown Township and thus far has been a champion of
these efforts. Mr. James Ramsey at the Franklin County Engineer's
Office has been overseeing the execution of all three Ditch

Petitions and has delivered several informational presentation to

our residents about the process and funding.

I am very happy to answer questions concerning the necessity of
projects and the financial burden they place on Brown Township
residents.

Respectfully,

Joe Martin, Trustee

Brown Township, Franklin County, Ohio



Rummel, Lauren M.
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From: Joe Martin _
Sent: Wednesday, July 14, 2021 8:01 AM
To: American Rescue Plan
Cc: O'Grady, John E.; Boyce, Kevin L.; Pam Sayre; Gary Dever; Robertson,Cornell; Ramsey,Jim
Subject: SUGGESTION: ARP fund allocations
Foltow Up Flag: Follow up
Flag Status: Flagged

! will be unable to attend the public hearing on July 15th as | will be traveling. However, the opportunity to submit my
comments is very much appreciated.

As a Brown Township Trustee, I've been privileged to work with the Franklin County Engineer's Office on many
occasions. Earlier this year Brown Township became the site for three Ditch Petitions. After being presented by the
Franklin County Drainage Engineer, all three were voted by the County Commissioners to move into design phase.

While the County Commissioners will fund the projects initially, the residents living within the project areas are expected
to shoulder the costs through property tax assessments over 15 years to repay the county. In addition, a second ongoing
property tax assessment will be paid by these same residents for maintenance and repair of the installed infrastructure.

All three of these projects are related to public health {(homes in Brown Township utilize on-site septic systems that must
maintain proper drainage} and necessary water infrastructure (Brown Township is subject to intense flooding during
spring and fall rains). For these reasons, | respectful ask that American Rescue Plan (ARP) funds available to Franklin
County be allocated for the design and construction phases of these three Ditch Petition projects.

Commissioner O'Grady is familiar with need for these Ditch Petitions as he grew up in Brown Township and thus far has
been a champion of these efforts. Mr. James Ramsey at the Franklin County Engineer's Office has been overseeing the

execution of all three Ditch Petitions and has delivered several informational presentation to our residents about the
process and funding.

I am very happy to answer questions concerning the necessity of projects and the financial burden they place on Brown
Township residents.

Respectfully,

Joe Martin, Trustee
Brown Township, Franklin County, Ohio

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.




Good morning President Boyce. Commissioner Crawley and members of the Commission.

My name is Austin Hill and | am a Director of Community Development at the Refuge. The
Refuge is a Columbus-based addiction recovery organization. We have all found ourselves in a
time of great need.

In today's paper, John Hopkins released data that shows nationally that overdose deaths rose to
over 93,000 in 2020. Locally in Franklin County, we lost 5 people to overdose. We all know this

is a fragic challenge.

But. we have a solution based here in Franklin County.

The Refuge 1s among only a handful of organizations in all of Ohio with residential addiction
recovery programs that are more than one-year in length, and offered free-of-charge. We have
been at this work for 21 years now, and in that time have assisted nearly 3000 individuals.
Based on our recent Impact and Value Report, which was developed by a professional and
independeant third-party evaluator. this investment stands to save the State of Ohio and Franklin
County millions of dollars in taxpayer and community monies. (To be expanded upon in further
comments}

[Measurement Resources in February 2021]

That empirical outcomes data, dzfines the potential savings to the State and county and serves
at placing The Refuge among the best addiction recovery organizations both in Ohio and

nationally.



This independent study found that over a 3 year period for every $1 dollar of money invested in
The Refuge, there is an estimated $2.88 return to the community through reduced societal

costs,

In real dollar terms. this equated to The Refuge having saved communities and taxpayers over
32.5 milion This savings was realized by eliminating the cost to society had our folks not

reduced or ended their substance abuse by going through The Refuge.

By Franklin County allocating funds to;
¢ Addiction Recovery Facility and Community Projects
s  Recovery Housing Funds
» Workforce Development Funds
e Nonprofit Operational Funds
The County can leverage the good work already being accomplished by The Refuge and

organizations like us. As a recipient of the Recifance Initiative, we are grateful for the additional

boost to our operating budget.

We have a solution. Even more exciting and personal is the real life change experienced

by individuals in The Refuge,

Of the former addicts and alcoholics who came to The Refuge, upon completing our

13-month residential program that, again, are offered free-of-charge:

* B86% reported being continuously clean & sober and free from the compulsion to drink or

use drugs



¢ 92% reported working continuously in full-time jobs producing a living wage. The
average annual income for the 3-year period of the study was §35,424

s 86% reported living in safe & affordable housing

» 94% reported food security

» 87% reported having a reliable form of transportation

¢ 90% reported not having used emergency rooms or hospitals for drug or alcohol-related
reasons

* 96% reported having had no involvement in the criminal justice system

Still further, and what is most inspiring to me and most deeply impactfui to them;

» 90% reported being more trusted and relied upon by their children and people who

mattered most to them

We are a relationally focused, fiscally audited and time-tested organization. What's more

we offer and produce hope in a time of great need.

Thank you for your time and | would love to answer any and all of your questions. Thank you.



Research by:
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Report Summary
Program Impact
Transformational Change
Living Purposeful Lives Free From Addiction
Successful Recovery
Cost Per Success
Sacial Return on Investment
Total Societal Costs Without The Refuge
Total Program Costs and Societal Costs After The Refuge
Return on Investment
Community Cost Savings
Appendix A. Spiritual, Relational and Recovery Outcomes
Program Objectives
Kingdom QOutcomes
Secular Outcomes
Abstinence and Use
Aftercare and Compliance
Personal Life and Relationships
Employment and Financial Matters
Education
Physical and Mental Health
Legal Affairs

Housing

Appendix B. The Refuge Social Return on Investment Methodology
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Measurement Resources Company, an independent third-party evaluator, had the opportunity
to analyze the survey results related to outcomes data for The Refuge's residential addiction
recovery program. The high-level results of this analysis show that The Refuge:

» has been successful in achieving its organizational goals of inspiring transformational change

in its program graduates and has helped those graduates launch new and purposeful lives
free from addiction.

* achieves high levels of success in assisting program graduates in becoming continuously
clean and sober and free from the compulsion to drink or use drugs.

» has been highly effective in assisting program participants successfully address the key social
determinants of health including continuous employment, housing stability, reliable trans-
portation, reducing the use of emergency rooms for substance-related reasons, and reducing
involverment in the justice system.

 delivers compelling value to donors and grantmakers through the social return on investment
{SROI) and the social impact generated by its program.

Additionally, the data show that the program’s Christ-centered approach is central to its
success in that:

» Graduates who report living a more purposeful Christ-centered life are significantly more
likely to remain continuously clean and sober.

The following report details the impact and vatue of The Refuge’s residential addiction recovery
program.



Impact & Value of The Refuge

The Refuge is a four-phase. 13-month residential addiction recovery program that changes the lives

of men and women affected by addiction through Christ. At The Refuge, individuals live in a structured
group environment designed to facilitate transformational change. Additionally, the group environment
provides intentional oppoertunities for mentoring, life coaching, job training and building comradery among
participants. Led and staffed by individuals with lived experience in recovery, many of whom completed
The Refuge, this program offers a unique, R e e

personal, and safe environment for long-term o i :

recovery and personal growth. SUCCESS

In the first month, participants have no outside Wh'en_parﬁéipa.r;ts come iﬁto the-;irogr-_am.
contact to foster self-focus and are introduced to they are struggling with addiction,
The Seven Principles of The Refuge. The Seven ~experiencing hamelessness and have/paor

Principles of The Refuge are designed to guide a ‘quality relationships.
Christ-centered life: ;

Commitment to God
Relationship with others
Willingness to be taught
Honesty and authenticity ey | !
Gratitude and thankfulness iy '_s!lips with peop ‘and with C
Work ethic and stewardship '~ e Living transf 4
Courage and faith At e ot

NG R WM

In months two through five of the program,
participants focus on relational growth with
themselves, others, and God and work part-time
in Columbus. Months six through nine include
applying what has been learned while living and

working full-time in Columbus. Finally, in months £+« SRR secure i .
10 through 13, participants prepare to live a : Nat utitizing hos ttals or ERs for
functionat life by securing full-time employment, 37, 'lal‘?f’!“?l or dws;fe!aigq reasons:
safe housing, reliable transportation, and \Nat involved with the justice
community connections. system

In 2020, The Refuge partnered with Measurement 2
Resources Company, an independent research '65%
and evaluation firm, to quantify the impact and
value of the 13-month program. Using data from
an internally conducted alumni survey of men

who graduated in 2018, 2019 and 2020, as well
as secondary data regarding community costs of
addiction, this report highlights the positive impact
The Refuge has on men who graduate and social
return on investment {SROI).

Reported being continuously clean and
sober and free'from the compulsion te
drink or use drugs !

L L e b i T

P Social Return on Investment
E{\ 188% Social Return on Investment

’{"“} $2.6 Million Societal Cost Savings Over Three Years o
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Program Impact

Program impact is measured by the self-reported outcomes from graduates in the alumni survey. It should
also be noted that these results were obtained during the COVID-19 pandemic. In addition to sobriety,
relationship growth and improvements in social determinants of health described below, graduates of The
Refuge experience a range of spiritual. relational and recovery outcomes. See Appendix A for data tables
of the other notable outcomes.

Transformational Change

Through personal reflection, Christ-centered discipleship and one-on-one coaching, participants learn

a new way of thinking. a new set of values and purpose for their lives. Survey data shows that The
Refuge i1s inspiring this type of transformational change. On average, graduates rated their level of
transformational change an 87.9 on a 100-point scale (Figure 1). This transformational change is driven
by living a purposeful life in Christ! and following with guidance of Christian beliefs.? In other words, as
a partiopant’s understanding of their purpose in Christ grows, so does their degree of transformational
change. In the same way, as a participant adopts the guidance of Christian beliefs and values, their level
of transformational change grows. This suggests that a sense of a Christ-centered transformation is

key to the success of The Refuge's program.

Figure 1. By going through The Reluge, how much do von
feel you expericnced transformational change?
(n=-4)

87.9

Mean

e Lol il |
i 20 40 80 80 100
1 = notatall 100 = very significantly

Living Purposeful Lives Free From Addiction

The cornarstone of The Refuge is the role of Christ in one's recovery. Graduates rated the perceptions

of the role of Christ in recovery and improving one’s life very high {mean 95.1 and 94.2 on a 100 -poing
scale, respectively) {Figure 2). On average. graduates rate the degree to which they are Living a purposeful
Christ-centered life a 75.8 (Figure 3) andl a person who reports living a more purposeful Christ-centered
life 15 significantly more likzly to remain continuously clean and sober. Interestingly. the parceptions of
the role of Christ in recovery and improving one's life were not attributed to continuous sobriety. This may
suggest the extent to which a person has internalizec the powrer of Christ, and subsequently takes
ownership of his actions. increasing the likelihood of remaining continuously clzan and sober.

Figure 2. To what extent would you attribule sour relationship with Christ io...
(n=-53

0 = not at all 100 = very significantly

! Specificatly, for every 10-unit increase in perceptions of living a purposeful. Christ-centered life on a 100-point scale, experienc-
es of transformational change increases by 2.8 units, Simple linear regression model, b = 2.8, p < .05
* Specifically, for every 10-unit increase in following the guidance provided by Christian beliefs on a 100-point scale. experiences
of ransformational change increases by 2.5 wite. Simple lingar regicssion model, by = 2.5, w00
* For every 10-unit unitintrease in reporting a purposeful life that is Christ-centered on a 100 point seale the odds of remaining
continuously clean and sober are 1.52 times as large. (Logislic regression results: b = 42, p < .05, exp(B} = 1.52}. However, 1t
should be cautioned that this data is not causal.
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Figure 3. Since compleling The Refuge, how would you rate the degree to
which vou are living a purposeful life which is Christ-centered?
(n=75

Mean

Successful Recovery

Commitment to sobriety. On average, 80% of the
men who completed The Refuge continue to desire
susfained abstinence and 66% remained
continuously clean and sober and free from the
compulsion ta drink or use drugs {Figure 4). Minor
relapses can be expected but the desire for sobriety,
even after a minor relapse, is a sign of
transformational change.

Of the 34% who reported not being continuously
sober after The Refuge, more than half remained
abstinent for ane or more years (Figure 5). Alcohol
was the most reported substance that broke
abstinence.

Improved relationships and relationship quality.
Graduates experience relational growth during and
after their time in the program. Most notably,
graduates of The Refuge report their relationships
have improved very significantly since coming to
The Refuge (average score is a 91 out of 100 with
100 being “very significantly”). Similarly, the quality
of relationships is rated an 86 {out of 100 with 100
being "excellent”}. Additionally, graduates report
feeling more trusted and relied upon by those who
matter most to them and have changed their friends
to be consistent with their post-Refuge lifestyle
{Figure B).

100
100 = very strong

Tigure 3. Sobriety Qutcomes

o

e Ty

Since leaving The Refuge, have
you bean continously clean/sober?
{n=71)

Are you continuing to desire
sustained abstinance?
{n = 40)
Figure 3. What is the longest
period ol abslinence from use you
have achieved?
(n=7:3)

21%

- Less than a Month

6-12 Months

] 1-3 Months More than a Year

1 3-8 Months



Figure 6. Relationship Outcomes

(n=-1)

Since completing The Refuge, how much have
the relationships improved with the
people wha matter mast to you?

Haw much mare do you fael you are trusted by those
who matter most to you since yau came to The Refuge?

How would you rate on an overall basis the quality of
those relationships since completing The Refuga?*

How much mose do you feel relied upon by those who
mattar most to you since you came to The Refuge?

To what extent has your group of friends changed to be
consistent with your post-Refuge lifestyle of recavery?

How would you rate the current guality
of your social Lfa?
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1 20 40 80 BO 100
1 = Mot at all 100 = Very Significantly
*1 = Poor 100 = Excellent

Stability in sacial determinants of health and other key recovery outcomes. To support a recavery
lifestyle, The Refuge knows the importance of addressing social determinants of health (SDOH).
Social determinants of health are social and environmental factors that increase the likelihood of poor
physical and behavioral health outcomes when left unaddressed.! Based on the alumni survey, the
majarity sustain key SDOH and other recovery outcomes after graduating The Refuge.

» 92% report continuous full-time employment
vl e 86% report housing stability

» 94% report food security

* 87% report reliable transportation
» 90% (approximately) report not going to the hospital or
emergency room for drug or alcohol related reasons

+ 96% report no involvement with the justice system

* 65% report attending care and self-help groups

* Franklin County Public ! tealth Sacial Determinants of | =alth Framawnek. litps fmyleph orgfheatth systemns planning/chip!/



Even with The Refuge’s efforts
in helping participants address
these basic needs while in the
program, one third of the men
who graduate experience

one or more of these hardships
while living independently. Of
those who graduated, 21%
indicated financial instability
(Figure 7). These SDOH
¢cenditions compound
challenges for successful
recovery as individuals
experience stress related to not
having a job or a safe place to
live, going hungry, not being
able to pay bills or find reliable
transportation. Though The
Refuge cannot control what the |
men experience after leaving

25%

-

¢ — T

=T

-j

=
Lt
hx

the program, being aware of the 0% ~
struggles may provide insight

into strategies for preparing

men for launching out

independently and post-

program resources that could

be made available.

Financial
Stability

Reliable
Transportation

—

Figure 7. Percent of Graduales
Reporting Instability in SDO

{(n="-1)

Stable
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Food
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Cost Per Success

With an estimated success rate of 90%, the estimated cost per successful outcome is $52,324.

Another powerful way to look at The Refuge’s success is through the cost per success. The Refuge's cost
per success is @ measure of effectiveness and efficiency. It communicates the cost of getting a single client
to achieve a desired outcome (i.e., positive change or benefit to the client).

For this cost-per-success calculation, successful recovery is sustained sobriety during the program and
for two years post-program {with perhaps a minor relapse lasting tess than one month with the desire to
remain clean and sober). Based on alumni survey data on the cohort of men who graduated in 2018, the
success rate was 90% (i.e.. of the 21 survey responses, 19 individuals reported success). The total
program costs for 2018 was $1,562,250. Table 1 provides an evaluation of The Refuge's cost per
success, and the formula below was used to capture the cost per success.

ifable 1. The Refuge CostPer Successi (0 AR S,
Measure of Success Program Number | Success | Cost Per

Costs Served Rate Success
Continued abstinence from substance use or a minor| $1,562,250 33 90.48% | $52,324
relapse with retained committed to sobriety

Cost per Success = Total Program Costs / (Number served * Success Rate)

Cost per Success: $1,562,250/ (33 * 90.48%) = $52,324

Overall, it costs The Refuge $52,324 to help one man achieve sobriety (during the 13-month
program and for two years post-graduation with perhaps a minor relapse lasting less than one
month with commitment to remaining clean and sober).

Social Return on Investment

Substance abuse not only negatively impacts the health and well-being of those who abuse
substances and their families, but also leads to high societal costs. The National Institute on Drug
Abuse estimates that abuse of tobacco, alcohol, and illicit drugs costs the United States more
than $740 billion annually through costs related to crime. lost work productivity, and health care ®
A solution that not only benefits the health and well-being of those struggling with drug abuse
and addiction but also lowers public costs is connecting individuals to drug addiction treatment,
such as The Refuge's four-phase, 13-month residential addiction recovery program.

The following sections outline how Measurement Resources Company {MRC) quantified the
monetary value of The Refuge's impact using MRC's social return on investment (SROI) formula:

5SROI = Total Societal Costs without The Refuge - {Total Program Costs + Societal Costs of Relapses)

Total Program Costs + Societal Costs of Relapses

A complete technical write-up of the SROI can be found in Appendix B.

" https://www.drugabuse.gov/drug-topicsftrends-statistics/costs-substance-abuse



Total Societal Costs Without The Refuge

To estimate the community costs (i.e., costs without The Refuge) The Refuge's alumni survey data was
used to determine clients’ use of substances and experiences of homelessness prior to The Refuge.

Then, secondary data were gathered to estimate the societat cost associated with homelessness and
with using each substance on an annual basis {see Table 2). The annual estimates were then multiptied
by the amount of time elapsed since individuals entered The Refuge, averaging 3.4 years across 2018
alumm who completed the survey.” Using these data, on average, the total societal cost for substance use
per person had incividuals not gone to The Rafuge was $133,106 with an additional estimated cost of
$30.000 per parson among those who were experiencing homelessness. In summing estimated societal
costs associated with substance use and homelessness, the total estimated societal cost is $4.6 million,
over a three-year period. had indivicduals not gone through The Refuge.

: i f . %g Sl D
Estimated Societal Number of Clients Total Estimated Cost
Annual Cost Indicating Use Prior | (Annual Cost x Length
to The Refuge of Sobriety x Number
of Clients)
Homelessness $30.000.007 7 $210,000.00
Alcohol $739.00° 2 $4,865.08
Marijuana $9,716.54% 171t 3 5101,213.96
Cocatine $9,716.54 9 $284,208.80
Heroin $9,716.54 15 $502,021.23
Prescription opioids $29,452.00!212 15 $1,506,960.67
Methamphetamine $9,716.54 6 $200,808.49
Benzodiazepines $9,716.54 0 SNA
Amphetamines $9.716.54 2 $63,967.22
Hallucinogens $9,716.54 1 $34,007.89
Other prescription drugs not $9,716.54 3 $97,165.40
prescribed or directed
Imputed average for $133,105.65 12 $1,597,267.85
individuals with no
survey data
Total Community Costs over 3 years $4.6 million

" Length of time since entering the program was calculated based on the number of months elapsed fram alumni's reported
program exit date and survey completion date, plus 13 months for the length of time alumni were in the prograrn.

" httpsi/iwww.usich.goviresourcesiuploads/asset_library/Ending _Chronic_Hometessness_in_2017.pdf

* Estimated Annual Cost per person for alcohol abuse in Ohio https:/fwww.cdc.gov/alcohol/features/excessivedrinking. html?C-
DC_AA_refVal=https%3IA%2F% 2Fwww.cdc.govib 2Fleatures¥2Feostsofdrinking% 2Findex. html

? https:/fwww.justice gov/archive/ndic/pubs44/44849/44849p.pdf

' hitps.fwww.samhsa.gov/data/sitesidefault/files/NSDUHresulisPOFWHTML2013/Web/NSDUHresults2013.pdf

' The .S, Department of Justice’s total societal costs associated with illicit drug use in 2007 was divided by the prevalence of
illicit drug use provided by SAMHSA in 2007 $1.930.000,000/{248,288,000 x .08} = $9,716.54

" Morence, €5 et al The Economic Burden of Presaiption Opicid Overdose, Abuse, aid Dependence in the United States, 2013,
Medical Care. Voluma 54, Number 10), October 2016.

“ Total nenfatal societal costs were divided by the nuniber of individuals with Prescription Opioid Abuse and Dependence
{$56,290 billion/1.93 million individuals = 529,452}
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Total Program Costs and Societal Costs After The Refuge

In 2018. the program’s budget totaled $1,562.250. Further, some individuals experienced

relapses after completion of the program. However, a minor relapse after the program with

sustained commitment to sobriety is a successful outcome. Therefore. because even a minor relapse
has a cost to the community. that cost should be factored into the total costs during/after The Refuge.
Using secondary data as described above, the total costs to society associated with those retapses

was $37.699. In sum, the estimatad costs of the program andl relapses after the program totaled
$1,599,949.

Raturn on Investiment
The Refuge has a 188% social return on investment.

For every 51 invested in The Refuge, there is an estimated $2.88 benefit (or 188% return on investment)
to the community through reduced societal costs over three years (i.e.. through costs related to crime,
lost work productivity, and health care). Thus, the SRO! provides further evidence that drug addiction
treatment programs, like The Refuge, provide cost savings to the community by linking individuals to the
resources needed to return to productive functioning in the family, workplace, and community.

({Total societal costs without The Refuge - Total Costs During and After The Refuge) / Total Costs
During and After The Refuge)) * 100%

(($4.602,487 - $1,599,949) / $1,599,949) * 100% = 188%
S1 +(S1 * 188%) = $2.88

Investing to expand Tha Refuge would produce even greater impact. Funders can invast witih confidence
knowing that there will be a social return on their investments.

Community Cost Savings Figure 8. Estimaled Costs Per Client

To quantify the community cost savings. the cost 553000 [~

per successful outcoms in The Refugs was -

comparad to the average cost per person to 00T 1

society over a three-year period had the indivicuats i

not reducad their substance use by going through . '

tha program. As shown in Figure 8, this cost savings :'mﬁmr

is $85,882. Put another way. by investing $53,587 '

now in The Refuge. it would buy one man's long- 350063

term sobriety and save the community $85.882 .

per persan over three years. s50600 |~

The total three-year estimated savings to the 10 )

community is $2,564,206.

T

Y https www drugabusegovipublicationsfprinciples-drug-addiction- treatment research-base:| guicle-third-edition/frequent-
ly-asked guestionsfivow-effeclive- drug-addiction-treatinent
13(Cost per person without The Refuge - Cost per success) * {Success * Number Served)
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Program Objectives

tated Objectives (0=100-point scale) AT T
Mean
{Out of 100)
By going through The Refuge, how much do you feel you experienced 87.9
transformational change? (Based on your progressing towards new beliefs, values,
and purpose) (n = 74, 1=not at atl, 100 = very significantly)
The Seven Principles are intended to serve as lasting guidance for living a 86.6
Christ-centered life. How would you rate their assistance in providing you
guidance towards this goal? (n = 74, 1=poor, 100 = excellent)
Since completing The Refuge, how strongly do you follow the guidance provided 77.7
by Christian beliefs? (n = 74, 1=poor, 100 = very strong)
Since completing The Refuge, how strongly do you follow the guidance provided by 78.1
Christian values? {n = 74, 1=poor, 100 = very strong)
Since completing The Refuge, how would you rate the degree to which you are 75.8
living a purposefut life which is Christ-centered? (n = 74, 1=poor, 100 = very strong)
rable’ A2 Additionall Stated Objectives (Yes/No) . s el
Yes Mo

Woutd you recommend The Refuge to others whose lives have been affected by
addiction? (n=71)

100% 0%

Since completing The Refuge, would you consider yourself as honoring the
resolution you signed upon completion? (n=71)

86% 14%

Since completing The Refuge, would you consider yourself as living within the
framework The Seven Principles provide for living a Christ-centered life? {n = 74)

82% 18%

Kingdom Outcomes

fed S@es/NoY. .. L ]
Yes No

Since completing The Refuge, do you hanor the Lord in your home? {n = 74)

Do you belong to a church? (n = 74)

Since completing The Refuge, have you been regularly attending church? {n = 74)

Did you have a relationship with Christ prior to coming to The Refuge? (n = 74)

Do you regularly tithe? (n = 74)

Since completing The Refuge, did you bring your spouse to the Lord? (n = 21}

If you have children, since completing The Refuge, have you been raising your chil-
dren in the Christian faith? {n = 40)
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‘Table A4. Personal and Spiritual Quicomes . |~/ T T
Mean
{Out of 100)
To what extent would you attribute your relationship with Christ to the progress you 95.1
have made in your recovery? {n= 74, 1=not at all, 100 = very significantly)
To what extent would you attribute your relationship with Christ to the improving of 94.2
your life? (n= 74, 1=not at all, 100 = very significantly)
How much do you feel The Refuge helped you in making a new beginning? 919
(n=74, 1= not at all, 100 =very significantly)
How do you feel about the new beginning and the transformational change you 91.2
experienced as a result of going through The Refuge? {n= 74, 1=poorly,
100=excellent)
How much do you feel your life has improved in relation to before you came to The 90.1
Refuge? (n= 74, 1=not at all, 100 = very significantly)
Since coming to The Refuge, how much has your relationship with Christ grown? B83.9
(n= 74, 1=not at all, 100=very significantly)
How would you rate the strength of your current relationship with God? 76.4
(n= 74, 1=poor, 100 = very strong)
Since completing The Refuge, to what extent have you been sharing Christ with £69.1
others? (n= 74, 1=not at all, 100=very significantly)
Since completing The Refuge, how active have you been in trying to bring others to 64.1
Christ? (n= 73, 1=not at all, 100=very significantly)
irdble’ A5, BroughtiOthersito Christt 1 B[ | | A
None | One | Two | Three | Four | Five More
than Five
Since completing The Refuge, if you feel you 16% 8% |23%| 16% 5% 3% 27%
have brought others to Christ, if able, how
many do you think you may have halped be
saved? (n = 74)'¢
Secular OQutcomes
TRt e 7 T Ty R LR R T e e i
C S e PRy S 0 AU
Yes No
Since leaving The Refuge, have you been continuously clean/sober? (n = 71) 66% 34%
Are you continuing to desire sustained abstinence? (n = 40) 80% 20%
if you have used/drank since completing The Refuge, would you consider yourself 27% 73%
now cycling between using and trying again to abstain from use? {n = 33)
Since completing The Refuge, do you feel you're at the point of your recovery where | 66% 34%
you are free of the compulsion to drink or use? (n = 70)
Since completing The Refuge, have you gone through or are currently in treatment 6% 94%
from an organization other than The Refuge? {n=71)
Do you want to talk to a Director at The Refuge about your use or coming back into 0% 100%
The Refuge? {[n=71)

1" Does not sum to 100% due to rounding



Table A7. Substance Use Pré/Post’| | 0l il L0 e e

L

What was your drug of choice before you came to The Refuge? (Pre) Pre Post
Since completing The Refuge, if you are using or used again, what drug/alcohol | (n=71} | (n=71)
did you pick up again? (Post)

Did not use since leaving The Refuge - 549%
Alcohol 35% 37%
Heroin 59% 14%
Cocaine 35% 13%
Marijuana 27% 13%
Prescription Opioids 45% 7%
Methamphetamine 35% 7%
Other prescription drugs not prescribed or directed 13% 4%
Hallucinogens 10% 4%
Benzodiazepines 17% 1%
Amphetamines 11% 1%

Figure At Sobriely Longevits Tigure .
Duration

(n =33

{n=12)

2. Relapse Inlensily

If you have used/drank since completing The Refuge
what is the longest period of abstinence from use you
have achieved?

B Loss than a Month .12 Months

1 1-3 Months Mare than a Year

I 3-5 Months

your relapse?

[ Extreme. Back in Treatment
] Serious with Negative Impacts
E] Troubling Enough to Spark Concern/Fear

Minor with No Consequences

Aftercare and Compliance

Theraplsts Alcoholics Narcotics

If you have used/drank since completing The
Refuge, how would you categonize the intensity of

continuing care or
self-help gioups are
you still active in?
n=71)

Community | Other
Psychologist, Anonymous | Anonymous Group Support
Counselot, etc. Group
Which kinds of 11% 13% 7% 35% 35% 35%
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counseling, community group, etc.) contributed to your overall recovery?
(n=71, 1=not at all, 100=very significantly)

Mean
{Out of 100)
How much would you say the aftercare measures you committed to (AA, NA, 483
counseling, community group, etc.) have contributed to your sustained abstinence
from the use of drugs and/or alcohol? (n = 71, 1=not at all, 100=very significantty)
How much would you say the aftercare measures you committed to (AA, NA, 47.8

0. Recovery N e g
Once | Several At least Regularly
per |timesper| once per | before COVID
stopped | month | month week
attending | or less
Since completing The Refuge, how often 35% 18% 13% 20% 14%
do you attend continuing care and self-
help groups? (n=71)
Personal Life and Relationzhips
*t]“_m .‘IJr_]l. ||::|§|_£I§aj\_{1j:irﬂll1r1 i I e :
Yes No

Are you marnied? (n = 74}

19% B1%

Were you married before completing The Refuge? {When were you married?)
{n =20}

65%

Were you married after completing The Refuge? {(When were you married?) (n = 20) | 35% -
Since coming into The Refuge have you gotten divorced? (n = 71) 10% 90%
Tl R T e W R TR e P :-;...« N BT e '.-“;'::.‘&-.‘"-.1'
- Al e e e e TR i.dﬁ.ﬁ#" Ll oG TRt T T Il ol SR o
Yes No

Are you currently required to pay child support? (n = 71)

13% B7%

If you are required to pay child support, are you current with your payments?
{(n=11)

55% 45%

[Table A13 Relatit

AR

since coming to The Refuge? (n = 36, 1 = not at all, 10=very significantly)

yabs
Mean
{Out of 100)
If you have children, how much has your relationship with your children improved 71

14
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No Two Three four or More
Children
How many children do you have? 47% 24% 14% 9% 5%
(n=74)
Since completing The Refuge, have you 93% 4% 1% 1% 0%
fathered any children out of wedlock? [n
=71}
'F-. n’ o '\r ‘

¥
rad .-..%‘."':’. e f.lﬂ:

'i."‘\l a-"'*.

Mean
{Out of 100)

Since completing The Refuge, how would you rate on an overall basis the quality of 86.3
the relationships you maintain with the people in your Llife that matter most to you?
in =71, 1=poor, 100=excellent)
How much have those relationships improved since you came ta The Refuge? 91.0
{n =71, 1=not at all, 100=very significantly)
How much more do you feel you are trusted by those that matter most to you since 90.8
you came to The Refuge? {n = 71, 1=not at all, 100=very significantly)
How much more do you feel relied upon by those that matter most to you since you 85.0
came to The Refuge? (n =71, 1=not at all. 100=very significantly)
How would you rate the current quality of your social life? 748
{n =71, 1=poor, 100=excellent)
To what extent has your group of friends changed to be consistent with your 81.6
post-Refuge lifestyle of recovery? (n = 71, 1=not at all, 100=very significantly)

Never, Once per Several At least
or have month or | times per | once per
stopped less month week

volunteering
Do you volunteer for community organizations, 25% 38% 21% 159
causes, or events on a regular basis? (n = 71)

Employment and Financial Matters

Do you consider yourself financially stable? (n = 71) 79% 21%
Since leaving The Refuge, have you been continuously employed in a full-time 92% B%
job(s)? (n = 71) (half of the "No" answers are due to COVID-19 layoffs: 4%)

Have you received any unemployment benefits since leaving The Refuge? (n = 71) 4% 969%

15
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Mean
{Out of 100)

How much do you think you will earn from employment in 20207 (n = 59)
{Responses greater than zero)

$35.424

Figure Az, How Much Do You Think You Will Earn from Employment

in 20207

| Less than $15,000

E Mo earnings {response of zero

. Il 515,000 t0 524,999
Iiarin;?s 20%
n=71} $25,000 to $34,999
$35,000 to $49.999
. 550,000 o4 mo43
[Fable’A19. WorkiPerformance 10| SRR T R g
Mean
{Cut of 100)
How would you rate your performance at work? {n = 71, 1=poor, 100=excellent) 918

Education

—_—————
i

T

Table Az, Fducation 0% I i

il ; et et T aalEy
Yes

Since leaving The Refuge. have you completed/obtained a GED, associate, 15% 85%

bachelor's or master's degree or been certifiedfaccredited in a skilled vocational

trade or professional field? {n = 71)

Are you currently enrolled at an institution of higher learning, vocational school, or 14% B6%

participating in some form of online accredited curriculum? (n = 71)

If yes, are you enrolled full or part time? (n = 10) (full time) 30% -

If yes, are you enrolled full or part time? (n = 10) [part time) 70% -

While pursuing your degree/certification/accreditation, are you warking? (n = 18) 94% -

(full time)

While pursuing your degree/certification/accreditation, are you working? (n = 18) 6% -

(part time)
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GED Certification/ | Associate |Bachelor's
_ Accreditation Degree Degree
If you have completed/obtained, what did you 44% 56% 0% 0%
obtain: a GED, associate, bachelor's or master's
degree or been certified/accredited in a skilled
vocational trade or professional field? {n = 9}
If you are currently enrolled at an institution of 13% 4484 6% 38%
higher learning, vocational schoal, or
participating in some form of online accredited
curriculum, what sort of degree/certification are
you working towards? (n = 16)
Physical and Mental Health
Table A220 Healthy Living and'Access "0 77 W W E o o)
Yes Mo
Do you feel you are ‘food secure? (n=71) 94% 6%
Do you emphasize good nutrition in your diet? (n = 70) 71% 29%
Do you have a personal policy of engaging only in ‘safe sex’? {n = 71) 75% 25%
Do you currently have a reliable form of transportation? (n = 71} 87% 13%
Since completing The Refuge, have you been hospitalized in any manner for a 1% 99%
mental health condition? {n = 71)
Since completing The Refuge, have you received treatment services or counseling 10% 90%
for any mental health-specific matters? [n = 71)
Are you continuing with any of those treatment services on an ongoing basis? 36% 64%
{n=14)
Since completing The Refuge, have you begun taking any prescription medication 219% 79%

specific to a diagnosed mental health condition? (n = 14)

(n=71, l=not at all. 100 very significantly)

Mean
(Out of 100)
How much would you say your quality of life has improved since coming into The 93.0
Refuge? {(n = 71, 1=not at all, 100=very significantly)
How would you rate your overall quality of life now? 84.7
{n =71, 1=poor, 100=excellent)
Since completing The Refuge, how much better are you taking care of your physical 83.2
well-being than before you came to The Refuge? {n = 71, 1=not at all, 100=very

ﬂ;niﬁcantly)

How would you rate your physical health? (n = 71, 1=poor, 100=excellent) 80.5

How much has your physical health improved since coming into The Refuge? 77.9
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Never | Once | Twice Three Four or
Times More
Times
Since completing The Refuge, if you have gone to 86% 10% 3% 0% 19
the Emergency Room for any drug or alcohol-
related reasons, how many times have you gone?
in=71)
Since completing The Refuge, how many times 93% 4% 1% 1% -
have you been admitted for hospital stays for any
drug or alcohol-related reasons? (n=71)
Legal Affairs
Table’ A25. Justice Involvementy « 1« (07 e o S T
Ever Post
The Refuge_
Have you been convicted of a misdemeanor or a felony? (n = 71) 76% 7%
Have you been placed on probation or parole? (n = 71) 68% 6%
Have you served any time in jail or prison? (n=71) 70% 4%
Since completing The Refuge, have you had any involvement at all, arrest or 4%
otherwise, with the criminal justice system? (Fxcluding traffic violations or
similar minor civil offenses) (n = 71)

Housing

iTable’A26. Housing 2

e e . AL v b it -
‘.E‘.m"'z{:':‘;‘“}' RES R ¥

Do you live in 614 housing or with other Refuge alumni? {n = 74) 28% 72%
Before entering The Refuge, were you homeless? (n = 71) 56% 44%
Since completing The Refuge, have you experienced homelessness? n = 71) 6% 94%
Since completing The Refuge, have you been living in stable and/or scher B6% 14%
housing continuously? (n = 71)

Are you currently living in stable and/or sober housing? (n = 71) B7% 13%
Do you rent your current residence? (n = 71) 87% -
Do you own your current residence? (n = 71) 13%
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Overview

To estimate the SROI, The Refuge administered a survey in 2020 to clients who completed the program
from 2018 through 2020. As part of this survey, individuals were asked to report their drug(s) of choice
prior to coming to The Refuge, as well as report on how their recovery had progressed since leaving the
program (i.e., did individuals relapse? If so, how extreme was the relapse and which types of substances
were used). Individuals were also asked to report on whether they were homeless prior to and after
leaving the program. Using estimates of the annual, per person societal costs associated with use of
various substances and experiencing homelessness, the SROI estimated societal costs had individuals
not entered The Refuge (i.e., annual societal costs multiplied by length of time individuals reported
sobriety and stable housing) and the costs associated with running the proaram as well as costs
associated with individuals' relapses after leaving the program. Then, a cost per successful outcome in
The Refuge was calculated and compared to the average cost per person to society had the individuals
not reduced their substance use by going through the program. Because the costs to society had
individuals not received treatment were estimated over a three-year period, only individuals who
completed the program in 2018 were included in the SROI calculation as the other individuals had not
been out of the program long enough to understand the long-term impacts on their substance use.

The Calculations

To calculate the SROI of The Refuge, the costs associated with clients' use of substances and experiences
of homelessness were estimated based on self-reported substances used and homelessness experienced
prior to their entry into the program. For each substance, secondary data were gathered to estimate the
societal cost associated with using each substance on an annual basis. The annual estimates were then
multiplied by the amount of time each person indicated sobriety, averaging 3.4 years across 2018 alumni
who completed the survey.'” To calculate the costs of The Refuge, total 2018 operating costs, and costs
associated with clients’ relapses were summed.!” Table B1 details the estimated annual societal cast for
each substance/homelessness, the number of clients indicating use of each substance, and the resulting
total estimated societal cost.

*" Length of time sober was calculated based on the number of manths elapsed from alumni's reported program exit date and
survey completion date, plus 13 months for the length of time alumni were in the program.

Fifindividuals relpccd aftor completion of the program, the annual socictal cost associated with thot cubstance was

weigthted by the tength of tima the individuals’ relapse lasted For example, the estimated annual sacietal cost associated with
ilicit drugs is $9,716 54; if an individual indicated that their relapse lasted less than one month, the annual cost was divided by
12 (59.716.54/12 = 5§809.71}
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Estimated Societal . l;lun_lber of Total Estimated
Annual Cost Clients Indicating Use | Cost (Annual Cost x
Prior to The Refuge | Length of Sobriety x
Number of Clients)
Homelessness $30,000.00" 7 $210,000.00
Alcohol $739.00 2 $4,865.08
Marijuana $9,716.542! ¢ 23 3 $101,213.96
Cocaine $9,716.54 9
$284,208.80
Heroin $9,716.54 15 $502.021.23
Prescription opioids 529,452,000 15 $1,506.960.67
Methamphetamine $9,716.54 6 $200.808.49
Benzodiazepines $9,716.54 0 SNA
Amphetamines $9,716.54 2 $63,967.22
Hallucinogens $9,716.54 1 $34,007.89
Other prescription drugs not $9,716.54 3 $97,165.40
prescribed or directed
Imputed average for $133,105.65 12 $1,597,267 85
individuals with no survey data
Total Community Costs Over 3 Years 54.6 million

Estimating Costs to Society without The Refuge

Because some individuals who completed the program in 2018 did not comptlete the survey,

the average cost to society per person prior to The Refuge was imputed for those without

survey data {33 individuals completed the program, but only 21 completed the survay: average
estimates were imputed for 12 individuals). On average, the total societal cost for substance use
per person without The Refuge was $133,106 with an additional estimated cost of $30,000% per
person among those who were experiencing homelessness. In summing estimated societal costs
associated with substance use and homelessness, the total estimated societat costs hacl
individuals not gone through The Refuge is $4.6 million over three years {Table B2).

Y htps. iwww.usich goviresourcesiuploads/asset_library/Ending_Chronic_Homelessness_in_2017.pdf
*'Estimated Annual Cost per person for alcohol abuse in Ohio hitps:/fwww.edc govialcohol/featuresfexcessivedrinking htm!?C-
DC_AA _refVal=https%3A% 2F%02Fwww cde.gov¥2Ffeatures%2 Feostsofdrinking % 2Findex html
! https.fwww.justice goviarchiveindic/pubs44/44849/44849p pdf
22 hitps fwww samhsa.gov/data/sites/default/files/NSDUHresultsPDFWHTML2013/Web/NSDUHresults2013 pdf
#'The U.5. Department of Justice's total societal costs associated with illicit drug use in 2007 was divided by the prevalence of
ilticit drug use provided by SAMHSA in 2007 $1,930,000,000/(248,288.000 x .08) = $9,716.54
# Florence, CS et al. The Economic Burden of Prescription Opioid Qverdose, Abuse, and Dependence in the United States, 2013;
Stecical Care Volume 54, Number 10 Octobor 2016
" Totat nonfatal societal costs were divided by the number of individuals with Praseription Opioid Abuse and Dependence
{556,990 tullion/1.93 mullign individuals = $29,452)
¥ https:/www usich.goviresourcesfuploads/asset_library/Ending_Chronic_Homelessness_in_2017.pdf
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Estimating costs during and after The Refuge

To estimate costs associated with running The Refuge program as well as costs associated
with individuals’ relapses after completion of the program, The Refuge total annual budget and
secondary data associated with drug use were utilized. In 2018, the program’s budget totaled
$1,562,250 (Table B2 #16). Further, some individuals experienced minor relapses (substance
use that lasted less than one month with a commitment to sustained abstinence) after
completion of the program. In sum, estimated costs during/after The Refuge totaled $1,599,949.
With an estimated success rate of 90% (i.e., of the 21 survey responses, 19 individuats had
successful outcomes meaning they abstained from substances for two years post-program or
experienced a minor relapse lasting less than one month), the estimated cost {societal and The
Refuge costs) per successful outcome is $53,587. With this total cost per successful outcome,
the overall estimated community cost savings The Refuge provides over, approximately. a
three-year period is $2,564,206; for every $1 invested in The Refuge, there is an estimated
$2.88 benefit to the community over three years through reduced societal costs associated
with criminal activity, health care, and reduced work productivity.




[Table B2YSROL and Cost per Stccess Estimatesii i i e o
Estimated Costs without The Refuge 2018
Estimated societal costs without The Refuge - Drug Use {Raw Data) $2,795,218.74
Average Estimated Annual Cost, per person {Substance Use)} $39,152.52
Average Estimated Total Cost for Substances, per person without The Ref- $133,105.70
uge (Annual Cost x Length of Sobriety)

Number of Individuals Completing The Refuge 33
Number of Completed Survey Responses 21
Average Length of Time of Sobriety 3.4
Estimated total imputed societal costs for missing data 51,597,267.85
Number of homeless prior (estimated cost per Homeless $30,000) 7
Estimated societal costs prior to The Refuge - Homeless $210,000.00
Raw Total Costs $3,005,218.74
Estimated Total societal costs without The Refuge $4,602,486.59
{Raw + Imputed Data)

Estimated Total societal costs without The Refuge per person $139,469.29
Estimated Costs During/After The Refuge 2018
Estimated societal costs after The Refuge (relapses) $37.699.02
Number homeless after 0
Estimated societal costs after The Refuge - Homeless 5-

The Refuge Residential Addiction Recovery Programs Annual $1,562,250.00
Budget

Total Number Completed The Refuge 33

Total Number of Successful Outcomes Raw Data {Abstinence or 19
minor relapse lasting less than one month)

Success Rate 90.476%
Estimated Number of Residents with Successful Qutcome (Success rate x 29.857
number completing program)

Total Costs (Operational Costs + Costs for Relapses) $1,599,949.02
SROI 2018
Average Total Cost per Successful Qutcome $53,587.00
For every dollar invested, the monetary return on investment 188%
{dollars or cents)

Total Estimated Societal Cost Savings for Length of Sobriety $2.564,206.00

Using the total values in Table B2, the SROI was calculated using the following formula:

{(Total societal costs without The Refuge - Total Costs During and After The Refuge) / Total Costs During

and After The Refuge)) * 100%

{{$4,602,487 - $1,599,949) / $1,599.949) * 100% = 188%

S1+($1 " 188%) = $2.88
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R631dent1al AddlCthIl Recovery Programs Pescription
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The Refuge residential programs progress in four phases throughout thirtcen months and are offered free
of charge to all men and women accepted. Our programs are Christ-centered, work-based, and peer-
supported. They arc administered by a full-time staff’ of thirteen professionals and sixteen Program
Coordinators. They take place at our properties in Columbus and on our 138-acre farm in Lancaster,
Ohio. Through our programs, The Refuge secks to inspire transformational change in men and women
affected by addiction. We do so by providing a safe place and the process to move forward and make a
new beginning towards a Christ-centered life defined by new beliefs, values, and purpose.

Our programs begin with Phase One which consists of one-month tor the men on our farm in Lancaster
and at our home in Grove City for the women. No contact outside The Refuge is intended to facilitaie
sell-focus. Programming employs a multi-faceted personal development approach. Curriculum centers
in Christian values and teachings. During these weeks our men and women begin better understanding
the Seven Principles of The Refuge. These serve as the basis of our transformational philosophy. They
are intended to provide lasting guidance for living a Christ-centered life.

Phases two through four are each four months in length.  Major emphasis is placed on relational growth
with others, themselves, and God.  As individuals proceed inte the middle months and their heads clear
and they gather strength we assist them in gaining insights into the underlying issues which may be
fueling their addictive behavior. The curriculum and analytical tools we provide are broad and involved.
They center on advancing self-awareness and healing.

Also in Phase Two men and women begin working part-time. During Phases Three and Four they shift
to full-time employment with one of our cight Columbus-based corporate partner employers for the
remainder of their time in the program, The Refuge believes there is an essential role for work in
recovery as it goes far in buillding self-esteem and a strong work ethic. Weekends and evenings are spent
together in community learning, serving, and preparing. We structure weekly life focusing on fostering
personal development and the spirit of service.  During the later phases, under our guidance, men and
women sel about obtaining essential documentation and addressing important personal matters necessary
for living a [unctional life. Through all of this a larger framework for living evolves. There is a steady,
months-long cadence of rising early and getting on with productive working days and thoughtful and
purposeful evenings and weckends. This begins to instill in them what life well-lived requires and how
it feels.

Throughout cur program The Refuge commits meaningful resources and energy to helping our men and
women fully prepare themselves to faunch their new lives as responsible men and women of God, By
Phase Four men and women now possess the spiritual and practical guidance of The Seven Principles. |
Each completing The Refuge will also have more than one-vear clean, full-time employment, safe and |
affordable housing, reliable transportation, belong to both a church and community group, and have a
network of close friends bonded through common circumstance.

Interestingly, we ofien hear a similar story from Refuge alumni that the greatest gift most received from |
having gone through The Refuge is the restoration of the relationships with those that matter most to |
them. [t is the unmndmﬂ of the pain and righting of the wrongs we assist in cultivating over thirteen
months of intense relational review thai drives a spiritual renewal among loved ones unwillingly caught l
in addiction’s downward spiral. r
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Inspireducation

Executive Summary

Mission: To partner with schools, after school, and youth programs to bring post-secondary
educational awareness, career mentoring, and one-on-one advisory to students and youth
throughout Ohio.

Vision: To connect high school students to their future lives, ensuring no student is left feeling
lost or sel up to fail. Through our post-secondary education advising process, we will create
systemic change in the education system to empower students to realize their brightest futures.

Executive Summary: Inspireducation exists to serve students throughout Central Ohio to help
connect them to their very best educational path and brightest future. We partner with schools
and organizations throughout the community--wherever students are looking for guidance--to
provide post-secondary expertise, individualized advice, and step-by-step support to students
looking to pursue careers after high school.

This includes developing relationships with students to help them self-actualize, and help them
discover and choose their own best career paths through guidance, mentoring, and research.
Once a student has a solid goal when it comes to a career path, Inspireducation advisors help
them craft the right and most prudent plan for training or post-secondary education, step by
step, in a way that is achievable and affordable for the student. This includes helping them fill
out applications, forms and scholarships, all according to a carefully crafted timeline.

Our vision is to bridge the gap between students’ high school lives and their future lives. The
K-12 school system continues to perpetuate the idea of ‘getting into college” as the real
measure for success. and in doing so it pushes students to apply to college (despite being
ill-equipped to assess and support each student's individual goals, budgets. and
circumstances.)

As a result. too many high school graduates are left without a solid plan for their futures. And so
student loan debt and under-employment have become major crises for Americans aged 22-34.

The fallout from taking on too much student loan debt--or pursuing costly higher education
without a researched, strategic and individualized plan--can carry on for decades, leading
individuals to poverty, economic hardship, and social-emotional hardships. Inspireducation’s

goal is to create systemic change in the education system that improves the lives and outcomes
of students for generations to come.
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Inspireducation’s Purpose

Today. most cargers require a Bachelor's degree or some other form of post-secondary
education. But with college costs ranging anywhere between 580.000 and $250.000. a
student loan debt crisis nearing $1.7 trillion. and a K-12 education system that has
normalized biased high-stakes standardized testing. the path to post-secondary
education is hayond many Ohio students’ means.

Some students have families that can afford to allsviate the strain by seeking outside
services. As a business, IN--The College Planning Expearis has worked with ovar 1.200

students in the last 12 years to help them find their best. most affordablz path to higher
education.

IN's process has undoubtedly changed these studants lives. But most students can't
afford such services. This is espacially true of underserved students in low-income
communsties. Many of these students lack the finances to attend collage without
significant scholarships. and also lack the support structurgs from family mambers and
mantors to help tham navigate thair options and nacessary applications and papanvork.

As a responsea to this obvious and ever-growing nazad. IN has dadicated tima. affort. and
rasources to creating a charitablz, non-profit organization: Inspiraducation.

Inspireciucation believes each student has a future after graduation. We parinar with
schools and organizations throughout the community to provide posi-secondary
expertise. individualized advising. and step-by-step support to studants looking to
pursue caraars after high school.

Inspirectuation's viston is to bring much-needad post-secondary support to undarserved
students. and empowar them to achieve their own dreams and brightest futures.
Because of the influence impact. and guidance from IN Leadearshio, Inspireducation is
well-positionad to close the aforementionzd gap and meat tha post-secondary naeds of
underserved studants all over central Ohio. By using the same mathodology. processes,
and mindsei while leveraging public and private dollars. Inspireducation intends to bring
IN's process to those who neead it most.

Inspireducation /f Goveiner's Office Proposal



Leadership

After witnessing the success of students who received individualized post-secondary
educational advising and support from Central Ohio-basad college planning company
IN, Richard Albeit and Alexandra Greensa founded Inspireducation to bring this

much-needed work diractly into schools. aftar school programs. and community impact
organizations.

Richard Albait spent 17 years in education. serving as a principal, teacher. and dean of
students. The majority of his career was spant with high school-aged students, most of
witom aspired to become collzge graduates. In that timz. ha saw thousands of studants
go on to college only to drop out. Many others graduated with mounds of student loan
debt. and degrees that weren't transferablz into today's job market.

While launching a naw middle school. Richard was introduced to Alexandra Greane
from IN--Tha Collzage Planning Exparts. After some discussion about how IN's work
could ba benzficial for students at Richard's school Alexandra and her team at IN
began adapting IN's post-sscondary planning work into a classroom curriculum thai
warks for students agsd 12+, Having workad with IN for a numbszr of years--and having
szen. as a formar rzaltor. the negative efizcts of studant loan debt on
homea-buyers--Alexandra felt compsallad to bring IN's work into schools and studants
cutsida the private business.

Richard and Alexandra are both passionate about the systamiz changs
Inspireducation’s process can bring to underservad studeants falling into the gap
batwesn K-12 education and what comes aftar high school, and are dedicatad to
bringing this vsork to as many youth as possible through individualizad post-secondary
rmentorship. as well as classroom-basead curriculum.

Inspireducation // Govarnor's Office Proposal



Total Projected Impact

TOTAL NUMBER OF STUDENTS IMPACTED THROUGH COMMUNITY
PARTNERSHIPS:

960-1.030

TOTAL COST FOR SERVICES:

51,435,600

TOTAL PER PUPIL EXPENDITURE:

Approximately $1.400

Inspiraducation /! Governor's Office Proposal



Services

Inspireducation adapts the ons-on-one collegs advising work honed by IN to meet the
needs of underserved studznts in schools, youth programs, and community impact
organizations.

BRIDGING THE GAP:

Bridging the Gap is Inspireducation’s classroom-based curriculum, and it focuses on
ielping teens explore their own unique passions, interests and skills. The goal is to

empower students to take ownarship of their futuras. unlock their sense of sali, and

build their own sturdy foundation for success.

DISCOVER YOURSELF:

Discover Your Self is Inspiraducation’s individualized advising for students approaching
nign school yraduation. This advising focuses haavily on the diversity of post-secondary
opporiunitias, whether they be trade school. community collzge or a traditional four-year
college. Whatit truly is is a relationship. and it's about maeting teens where ihey are as
unigue individuals. Discovar Your Szif is aboui assessing each students’ strangths
desires, and circumstances, and counseling them step-by-step to achiaving thair
cdreams afier high schoo! graduation.

Inspireducation // Governoi's Office Pronosal



Economic and Social Need

There's a stark difierence in outcomas between students who graduata from
post-secondary and those who fail to finish high school.

Almost 2.000 high schools across the U.S. graduate less than 60% of their students.

These “dropout factories” account for more than 50% of the students who leave
school every year.

One in six students attend a dropout factory. One in three minority students (32%)
atiend a dropout factory. compared to gight percent of whita studants.

[n tne U.S.. high school dropouis commit about 75% of crimes.
In 2018, 13.5% of 18 to 24-year olds were not enrolled in school or working. (NCES)

tn 2019, 10% of 25 to 34-year olds with less than high school complation were
unemployzd. (NCES)

93 percent of jobs craatad since the recession went o individuals with at lzast some
postsecondary education. (Carnesvale)

In 2018, the madian annual earnings for 25 to 34-yzar olds with l2ss than high
sciool complation was S27.900. (NCES)

In 2019 madian income for recent graduates reashed $44 000 a year for bachelor's
dagree holders agad 22-27. For high school graduates the same age madian
earnings are S30,000 a year. (\Wall Street Journal)

Poverty among bachzalor's dagree holders is 3.5 timas lowar than it is for thosz who
hold high school degreas. (Lumina Foundation)

Among the top 60 parcent of American income earners 57 parcent have an
associate degree or higher, compared to only 28 percent of 2arnars in the bottom 40
percent. {Carnavala)

Misperceptions about financial aid available, predatory lending practices by banks.
or misinformed advising by high school or college advisors leads to studanis missing
out on opporiuniti=s:

o In2017. 36% of high school graduates did not apply for financial aid.
o Nearly §2.3 billion of financial aid want unclaimad in 2017,
o 457% of high school graduates in 2017 would have qualified for a Pell Grant.

Only 21% of Latino adults and 31% of Black adulis have a postsecondary deagree
comparad to 46% of white adults.

Inspiraducation /f Governor's Offica Proposal



Proposed Partnerships

Inspireducation intends to partner with a vanety of organizations to provide both
one-on-one postsacondary advising and classroom-based curriculum to students to
help empower them to discover and pursue their best individual path after high school.

SCHOOLS

o Cornerstone Acadamy
e Grove City Christian
s The Arts & Collzge Prep Academy (ACPA)

NONPROFITS

o ALL THAT - Afterschoo! Program

o Run the Racs - Afierschool Program

o Mew Baginnings Church - Afterschool Program

s Expanding Visions Foundation - Community Parinar

COLLEGES AND UNIVERSITIES

o Chio State University - School Counseling Dapartmsant

Inspirecucation // Governor's Ofiice Proposal



Partner 1:

Cornerstone Academy

CONTACT:

Brian Carlton. Principal.

Natalee Long, Senior Vice Presidant - Operations. ACCEL Schools.

DESCRIPTION OF CORNERSTONE ACADEMY:

Cornerstons Acadamy is a tuition-free. public charter school serving K-12 students in
nertheast Columbus and surrounding suburbs. Cornerstonz studants comea from all
arzas of central Ohio and from a variety of backgrounds. Their students are sthnically,
socio-economically. and acadsmically diversa,

DESCRIPTION OF PROGRAM:

Tne program at Cornarstone Academy consists of individualized post-secondary

advising for zach student in the ¢lasses of 2022 2023, and 2024. It also includes thrae

seciions of classroom-hasad instruction for the class of 2025, in addition to the
baginning phasas of individual post-secondary advising for aach stu<ant,

NUMBER OF STUDENTS:

COST OF SERVICES:

Class of 2022
Class of 2023
Class of 2024
Class of 2025

Total

15
15
30
75
135
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individual Advising for '22
Inchividual Advising for '23
Inchvidual Advising for '24
incividual Advising for '25
Ciassroom Instruction
Total Cost of Services

Per Pupil Expenditure

$45.000
522,500
545.000
$56 250
59.000
S177.750
$1,316.68



Partner 2:
Grove City Christian

CONTACT:

Nancy Gillespie, High School Counsetor.

Jim MeMillan, Middle and High School Principal.

David Arrell. Director of Education.

DESCRIPTION OF GROVE CITY CHRISTIAN:

Grove City Christian 15 a co-educational Pre-Kindargarten through Grade 12 school.

They look to partnar with Binle-believing families and thair churches in educating
studants to ba well equipped for lifz: acadenucally, spiritually, and socially,

DESCRIPTION OF PROGRAM:

Tne program at Grove City Chnstian consists of individualized post-secondary advising
for each studeantin the classas of 2022, 2023, and 2024. It also includas three sactions
of classroom-based instruction for the class of 2025. in addition o th2 baginning phases
of individual post-sacondary advising for each studant.

NMUMBER OF STUDENTS:

COST OF SERVICES:

Class of 2022 50
Class of 2023 59
Class of 2024 51
Class 0f 2025 75
Total 245
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Individual Advising for '22
Indwvidual Advising for '23
Individual Advising for '24
individual Advising for '25
Classroom Instruction
Total Cost of Services

Per Pupil Expendliture

5150.000
$88.500
561.000
556.250

59.003

5365.250

~$1,500



Partner 3:
The Arts & College Prep Academy

CONTACT:

Jennifer Ruff, College and Career School Counsalor.

DESCRIPTION OF ACPA:

ACPA provides a tuition-fre= college preparatory education to approximately 500
7th-12th graders representing more than twenty different districts in Cantral Ohio. ACPA
provides an arts-focusad curriculum and believes in active civic engagement to make a
positive contribution to the greater community. Combinad. these principles encourage
stident invesimsnt in their own education.

DESCRIPTION OF PROGRAM:

Starting at th2 baginning of tha 2021-2022 school year. Inspiraducation will ofier foul
sections of a class-based carzer readiness and workforca davelopment curriculum for
the Mddle School classes of 2028 and 2027. In addition {o the class. studants from tha
classas of 2022, 2023 2024. and 2025 will have individualized post-sacondary advising.

NUMBER OF STUDENTS: COST OF SERVICES:

Class of 2022 100 tndividual Advising for '22 5300.000
Class of 2023 100 Individual Advising for '23 S150 000
Class of 2024 100 Individual Advising for ‘24 S100 000
Class of 2025 100 Individual Advising for '25 $75.000
Class of 2026 50 Classroom Instruction $12.000
Class of 2027 30 Total Cost of Services 5637.000
Total 500 Per Pupil Expenditure $1,274
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Partner 4:
All THAT

CONTACT:

Danella Hicks Executive Director,

DESCRIPTION OF ALL THAT:

The mission of All THAT 15 to mentor teen-agad youth in acadamic achiavement, life
skill developmant and career planning to succead in school and beyond. Part of the
program exposes students to both college and trade schools. encouraging them io
strive for careers that provida long-tenm financial stability.

DESCRIPTION OF PROGRAM:

Starting In the Fall of 2021, Inspiraducation will be offering students within the All THAT
program both individual post-secondary advising as wall as small group curriculum and
nstruction. Studants voluntarily join the aftarschool program. so we are committed to a
consistent weakly schadule for the duration of the school year.

NUMBER OF STUDENTS: COST OF SERVICES:

Ages 14-18: 50-80 Two hours an evening. $10.800

two nights a wesk,
for 36 weeks.

Total 50-80 Per Pupil Expenditure 3135-216

Inspireducation /f Govarnar's Office Proposasl



Partner 5:
The Brian Muha Foundation
and the Run the Race Club

CONTACT:

Rachel Muha, Executive Director.

DESCRIPTION OF THE BRIAN MUHA FOUNDATION/RUN THE RACE CLUB:

The Brian Muha Foundation/The Run Tiie Race Club has been providing exceptional
enrichment and leadearship developmant opporiunitizs to young pesople in Columbus.
The Foundation seaks to give love and hope to children and young peopla through
relationships with dedicatad voluntears. mentors and tutors who offer opportunities and
activities that allow them to grow acadzmically. physically. spiritually and emotionally,

DESCRIPTION OF PROGRAM:

Starting in the Fall of 2021 Inspireducation will be offering students within the Run the
Racg Club afizr school program both individual post-secondary advising as well as
small group surricuium and instruction. Studants voluntarily join the afterschool
program, so we are commitied to a consistent wzekly schadulz for the duration of the
school year.

NUMBER OF STUDENTS: COST OF SERVICES:

Ages12-18: 10-50 Two hours an evening. 510.800

two nighis a week,
for 36 weeks.

Total 10-50 Per Pupil Expenditure $216-1,080
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Partner 6:
New Beginnings Church

CONTACT:

Mike Ortega. Senior Pastor.

DESCRIPTION OF PROGRAM:

Starting in the Fall of 2021. Inspiraducation will be offering studsnts within the New
Beginnings Church after school program both individual post-secondary advising as well

as small group curriculum and instruction. Students volintarily join the afterschool

program. so we are committed to a consistent weekly scheduls for the duration of the

school yaar.

NUMBER OF STUDENTS: COST OF SERVICES:

Ages 12-18 25 Bridging the Gap:

Two hours an evaning,
ons night a weak,
for 36 waeks.

Discovar Your Self.
Individual Advising
Total Cost of Setvices

Total 25 Per Pupil Expenditure
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S3 000

575,000

S78.000
$3,120



Partner 7:
Expanding Visions Foundation

CONTACT:

Johnathan Stone, Executive Director,

DESCRIPTION OF EXPANDING VISIONS FOUNDATION:

The Expanding Visions Foundation is a non-profit organization serving the Cantral Ohio
community. EVF providas career development and leadership sarvices to tha youth and
adults in the community. The Caraar Institute is a program within the Expanding Visions
Foundation which employs MBA lavel coursawork and relationships with employars in
Central Ohio to equip students with the skills nacessary to excel in life and the
workplace.

DESCRIPTION OF PROGRAM:

Vi s Career Institute curnculum 13 an invaluable resource for studants to access, as it
dalivers a cultural compatancy parspective that all too many organizations often ignore.
As students transition from high school {o their post-secondary education and then
again to the workforce. an understanding of the world around them and how they
interact with it on a profassional lavel is paramount to thair success. EVF and
Inspirachucation are collaborating to bring this additional resourca to our undarserved
siudents in Central Ohio. This work will be dons in tandem with th2 Inspireducation
advisors at schools, afterschool programs. and community organization. In some cases,
the Carear Institute Curriculum will be deliverad by the Inspireducation advisors.

COST OF SERVICES:

EVF Career Institute Curriculum Leasing Annually $3.000
EVF Curriculum Professional Developmant and Training 58 000
Career Institute Advisor S40 000
Total 556,000
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Partner 8:
The Ohio State University

CONTACT:

Dr. Colette Dollarhide. Program Chair of Counselor Eclucation.

DESCRIPTION OF THE OHIO STATE UNIVERSITY:

Counselor Education at Ohio Statz is onz of tha top counseling degree programs in the
nation. Our nationally accredited program is consistantly namzd ona of tha top 10 bast
by U.S. News and World Report year after year ranking #4 in 2021.

DESCRIPTION OF PROGRAM:

Partngning vatn OSU provides Inspireducation with an amazing opportunity to develop a
data collzction and analysis protocol that will yizld baseline and efiicacy data through
existing studant matrics and program outcomes. Two QSU Doctoral students vall work
with Inspireducation to collect and analyze data in an effort to quantify the pilot program
efficacy.

COST OF SERVICES:

Doctoral Student Resesarch (1 550,000
Doctoral Student Research (2) S50.000
Total $100,000
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Testimonials, Partnership Letters,
and Letters of Support

"Inspiraducation played a major role in my decision to become an accountant. Moving
from my native country of Burma to the States as a 10-year-old was hard, but as college
came nearer. | was granted the wonderful opportunity to work with Inspireducation. The
many activities they set out for me assisted in helping me understand myself more so
than ever by getting out of my comfort zone. as well as getting ready for college through
research for financial and pathway plans that fit my neads.”

— Awi, Graduate, Class of 2019

"Our students have learnad so much about how to choose a major that is appropriate
for their career aspirations and picking the best school for the individual and the
financial aid process. | have workad with the folks at Inspireducation for several years
and have szen firsthand the impact it's making on our students. who are Mew
~mericans and first-ganzaration studeants.”

- Emily, Youth Program Coordinator, ETSS

"As the senior pastor at New Beginnings. we do se2 many families with teens who do
not complzte their pursuit of post-s=condary education. Coming from a Latino-basad
church in the heart of Columbus. Ohio. our desire is to halp and assist tha tzens in our
church and our community to thrive and pursue post-secondary education without
fealing limited. Inspireducation has helped various of our teens execute that path.”

- Mike, Senior Pastor, New Beginnings Church

"I 'now know what type of degrees there are and what colleges offer different classes.
- QOliana, Middle School Student, ACPA

Inspireducation /' Govarnor's Office Proposal



Economic and Social Need

Thank you for reading our proposal. This woik is incredibly important to us, because it's
so crucial for so many of Ohio's students and the future of our economy.

Collectively, we often talk about wanting to help our underserved students through
education. We talk about finding solutions for the growing studant loan dabt crisis
plaguing our young people. We toss around ideas about how to help allaviate the
financial burden on students and all too often add more programs aimed at warking only
with students who have higher grade point averages or are considered “collage bound.”

But thess tactics don't gt to the heart of tha problam. Our work doss.

We ve seen firsthand the qualitative and quantitative impact our process has made. In
12 years, our procass nas saved over 1.200 studanis approximately $80 million in
igher education costs. We know each and every ons of these siudants by nams and
can share their experiances charting their own bast post-secondary path. Onz hundrad
percznt of our studenis have gone on to post-secondary sducation in pursuit of caresrs
they chose. based on their own research. knowlzdge and conviction towards creating
thetr own brightsst future.

Wz all want. more than anytiung to improve the lives of studants in Ohio. We want io
create bright futures for each and every one of than. We want to give them greater
opportuniti2s than previous generations.

Through this pilot program. we will do just this. Through relationships and expertise, in
addibon to real. tangible. practical waork. we will provide collzge affordability. financial
litaracy, and carser counseling to low income studants and families across Qhio to
promote workforce developmant and reduce student loan dabt for Chio students.

Thank you agam for reading our proposal. and for your considaration.

Basi

Alexandra Greene and Richard Albeit

insprreducation // Govearnor's Oftice Proposal



Inspireducation

Brand Values

WHO ARE WE

tspirzducation 1s built on five Core Brand Valuas that inform every aspast of our brand and our work,
Thase valuss extend into cur Core Brand Trats and into ths Kay Messages that we are trying to
comrunicats with our brand. This pagz contains a breaxdo.wn of these valuzs. trats and massagas

CORE BRAMND VALUES

Salf-Aciuatizabion
Wz strive ta halo our studants ruly xnow themiselvas in ordar to creats ther brightast most desirced

futurss.

fndevichuality
Evary studzr! an:l collzaguz s an movdaa! and thar futura 13 tnar own Our prosess Wwarks Detauss wa

undarstand this fact and tafior o solutions ta it the indwadual thereny guidieg tham to thar oun ur qus

Opran-Mrieingss

‘Ylz encouraza cur siudant
gz dontwant tham o Imittnzm
m hifz,

ssaptva fo any and all pessicitiuss far tha v noivedual futures, Just as
] W2 KEED an ousn mind about who tnars are and whal they ca1 do

i
-
o
o
th AL
=

Retations) s

The connectons we have with p2opls matsr most We can oniy success i wa build strong. constructive
ralationships with our studsents and colleaguss For our studznts. we must bs caring, accessible and
trusted advisors

Commupication
What we say how wa say it whsnwa say b and fo vhom wa say it mattzrs, YWheanaver we communicats
we stnive 12 b2 kng clear dirsct and construstive,

CORE BRAND TRAITS

2511 E Main Street Bex'sy, OH 43209 ¢hiscoverwhatyoucando.org
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Caring
We truly cars about halping studenis and treating them with the kindnass thay dsserve. Unconditionaliy

wig halp any studant who desiras nzlp from us.

Trusiv oty
Our students can raly on us to have thair bast intarests 1 mind. YWe are sincere and consistant.

Undersianding
Wa operate from a placs of empathy Every studzant s umiqua 50 we tailor our efioris to azcommodate
and 2qup each on for succass

Crechible
\We knaw our busnzss and ke2p up o dais on data and mainzs to ashizve succsss for oursalvas and tha
students we serve

Supportiva
We're here jor our students and sach otnar VWa lve to helo providz stanbiy. and guida others toward

LCiZ23s

w

tudent fas a future and that's scing. To held stedsns reach tharr bnghtast futurs wa stay
N

.'_q., inn

b truz 12 ourszlves and exhod our valuzs m 2rayihung o2 do Autrentici pubas trust wimich q
= oy
tam bu |3:> Eitrelal] 'e}z.: 205MES.

=

KEY MESSAGES
o are you gomg 12 be aftar high sehoal? Whats vour na« stap fonvard?

Yiewantio bFiJ""—‘ ns gap and g2t anyons and soenyone al anzad v who thay [lef are ang wial thay
2 ! ¥ 2 b b
can do

The gap 1s knosdadys asout the "who " what " and "wny =7 ther idantity and purpasa afisr high school.
YWa guids trem, Thay d

It's anout empowarng studsnis fo taks ownsrship of thar futare,

CORE BRAND PROMISE

V2 smoowar sludents (o unisck a strong sanss of salf and d scover bright futurss after nigh school

251 E Main Streat  Ber's, O 43209  discoverwhatyoucande.ory
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Greetings,

You are receiving this message because you participated in the Achieve More & Prosper (A.M.P) Request
for Qualifications {RFQ) and we are pleased to inform you that your organization has been chosen to a
partner to our community providers. It is important to note that this does not guarantee any funding. By
being selected to participate in the process, you will receive the names of the Program Managers of our
community providers in which you will be required to advise them of your services and how their youth
can benefit your organizations program. They in turn will have your information and can contact you
directly as well.

Since we are currently in a pandemic, we must adhere to all the state requirements for social distancing
and staying safe. if you have the ability to virtually offer your program, that will be a benefit in being
chosen by our providers. Listed below are the community partners and their contact information.

Academy for Urban Scholars: Treesje Mock
Phone SRS
Email: SRy

Columbus Literacy Council: Joy Reyes

Phone. GENGEGEGEGEGT
Email QP

Eckerd Youth Alternatives: Heather Wade
Phone: SIS

Email

IMPACT Community Action: Beth Urban

Phone SREINSSINE
Emaiv

Lead the Way Learning Academy: Tiandra Finch

Phone: TN

Email:

St. Stephen’s Community House: Amy Kearns
Phone:

Email. -

Again, congratulations one being selected as an AMP supportive services provider. We look forward to
working with you.

Respectfully,

Marcie Littlejohn, Administrative Officer Lawrence Jackson, Grants & Program Manager
Franklin County Department of Job & Family Services Workforce Development Board of Central Ohio
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Written Statement for the Franklin County Board of Commissioners
American Rescue Plan Hearing, July 15,2021

The pandemic both highlighted and exacerbated challenges and inequities that have lang existed in our
community. The American Rescue Plan offers an unprecedented opportunity to promote recovery in
ways that address those challenges and inequities. By thinking and acting differently, we can drive the
kind of transformative change Franklin County residents need and deserve — the changes envisioned in
the county’s Rise Together blueprint.

Human Services & “Recovery”

As you and anyone else familiar with human services are well are, our sector is the lagging indicator for
recovery. The individuals served by Jewish Family Services and our community-based partners will
experience the fallout of this pandemic for years. Our clients were struggling before COVID-19 wreaked
havoc, and they are struggling even more now. And we continue to see a steady stream of new clients
who are seeking help for the first time in their lives. Many come to us after trying to go it alone for
months, finally reaching out for help when they are in full-blown crisis. Their needs are complex; their
path to financial, physical, and emotional recovery will be a long, hard road. We expect this high levet of
need to increase as the eviction moratorium ends, and our experience in the Great Recession showed us
that a high level of need for human services is likely to continue for several years.

Since the beginning of the pandemic, a great deal of funding bas gone to meet the immediate needs of
our clients (i.e., pass-through funds for food, rent, utilities, etc.}). While this kind of support remains
important, itis even more critical to address the underlying conditions that caused and will continue
to lead to these emergency needs. Moving forward, we need to build community capacity to more
effectively help individuals and families achieve emotional stability and economic self-sufficiency.

At Thursday’s community hearing, you heard about many worthy programs that are impacting lives in
our community and received many recommendations of ways ARP funding could be used for meaningful
impact. The testimony made it clear that the needs of our community’s most vulnerable are complex,
and the solutions are interconnected. Transformative change will require system-wide approaches.

Digital Equity

As a steering committee member of the Franklin County Digital Equity Coalition, | echo the
recommendations of MORPC's William Murdoch for investments in broadband and related services. One
of the most impactful one-time investments the county can make to promote an equitable recovery is to
support our broadband infrastructure, internet adoption, device access, and digital life skills training.
This investment will have a profound and transformative effect on those who are unconnected: low-
income houscholds, particularly black and brown residents and the elderly. The ability to access
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and use the internet is essential to people’s ability to participate in our economy and connect to
community. It is critical to alt four priorities of the Rise Together blueprint: jobs, housing, health and
youth/education.

Our community’s digital equity efforts are being advanced by a broad-based and very effective cross-
sector collaboration in the Digital Equity Coalition — which includes several representatives from county
departments. Central Ohio is being recognized by the National Digital Inclusion Alliance as a national
teader in this work. An investment in digital equity will support all of the other recommendations in this
document. Digital equity is an idea! opportunity for one-time ARP funding that could provide
transformative impact.

Community Information Exchange

I also endorse the recommendations of Matt Habash of the Mid-Ohio Food Collective and Tony Collins of
the YMCA that the county invest in technology that would enable us to take a “no wrong door”

approach and apply predictive analytics to more effectively meet the needs of individuals and families
experiencing poverty. A Community Infarmation Exchange (CIE) would enable human service providers
and other partners to work more effectively and collaboratively, and help residents avoid the frustration
and confusion caused by siloed resources and services. The vision of community-wide, integrated

service delivery is incredibly compelling, and no doubt Matt has provided you with a great deal of
information about that vision and what it will take to accomplish it.

One thing t want to make clear: a successful CIE will require more than an investment in the
development of the technology. Implementation of a CIE by community partners will be a huge and
heavy lift for nonprofits - especially for smaller organizations like Jewish Family Services. Nonprafits are
forced to use multiple data and reporting systems as required by our various funders. And very few of
those funders support the technology upgrades or staff capacity needed for data, reporting and
technology-related functions. To successfully implement a CIE, we will need support to (i) connect the
technology to current systems, (i) make changes in those systems or adopt new ones that are
compatible with the CIE, and {ii) have sufficient staff capacity to dea! with technology, data and
reporting needs. Over time, an effective CIE would not require the same level of resources; presumably,
data and reporting would be streamlined after the early stages of CIE adoption and implementation. A
CIE would require a large and comprehensive up-front investment, but it would pay off in a more
seamless system that would enable community partners to work together much more effectively and
efficiently to meet the needs of those we serve,
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Workforce Development/Employment Services
ARP funding can be used to help transform our community’s workforce development into a more
efficient and effective system in several ways:

» Investments in our technology infrastructure and staff capacity for IT and shared data and
reporting functions —in connection with a CIE or otherwise — would help workforce providers
coordinate across the muitiple services and trainings we provide as well as the various
populations we ali serve.

e Investments to build our capacity to offer work-based training in in-demand fields will enable us
to equip residents with the skills needed to obtain family-sustaining wages and help local
businesses accomplish their hiring needs. Related investments in our technology infrastructure
would enable us to expand virtual and hybrid training and supports so mare individuals can take
advantage of training opportunities and employers can more quickly fill open positions, jump-
starting the local econamy.

* Investments in early childhood education will enable more individuals — especially women - to
re-enter the workforce. Investments in training for early childhood educators would build a
pipeline of candidates to fill much-needed positions. We are currently in discussion with
childcare providers about collaborating to build this pipeline as an on-the-job training
opportunity and a career pathway to other jobs in education.

Seniors Services

As you are well aware, the number of central Ohio residents €5 years or older is expected to double in
the next 30 years (Age-Friendly Franklin County Strategic Plan 2020). Most seniors want to live as
independently as they can, and this is even more true after seeing COVID rampage through congregate
facilities and cause lengthy separations from friends and family. In most cases, home-based care is a
more cost-effective choice as well as a personal preference.

Jewish Family Services has been recognized nationally for its work enabling local Holocaust Survivors to
age in place. The majority of these individuals are living at or below the federal poverty line. Trauma-
informed care including case management, facilitation of home-based supports, and activities designed
to decrease isolation and improve mental health has enabled low-income Holocaust survivors to live an
average of seven years longer than their peers {Conference on Material Jewish Claims Against Germany}.
These same services are increasingly needed by a growing number of aging residents in Franklin County.
An investment in Jewish Family Services’ senior services wauld enable us to build out this very successful
programming and make it available to broader populations of low-income Central Ohio seniors,
including LGBTQ seniors who face economic insecurity, health disparities and decreased social supports
relative to their peers. Such an investment would also support expanded training in trauma-infarmed
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care for seniors to a wide range of community partners, building community capacity to serve Central
Ohio’s expanding population of low-income seniors. This investment would align with the strategies in
the Age-Friendly Franklin County Strategic Plan,

Mental Health Services

The mental health impact of the pandemic will be with us for decades and will play out in ways we can
only begin to imagine. Investments in a range of mental health services will play huge dividends in
helping individuals achieve emotional and economic stability and reducing costs for mental and physical
healthcare and the need for unemployment and other public benefits.

Thank you for the opportunity to provide this brief written statement as you consider how to best invest
American Rescue Plan funding and other county resources in ways that will promote transformative and
equitable change for the residents of Franklin County. | would be happy to discuss any of these
recommendations further, either in person or virtually.

Respectfully submitted,
e Bt

Karen B8, Mozenter, CEO



Cl_c TESTIMONY TO FRANKLIN COUNTY COMMISSIONERS

Organization Name: Columbus Literacy Council (CLC WORKS) Contact Emaul:
Primary Address: 92 JeHferson Avenue, Columbus, Ohio 43215 Contact Phone: _
Contact Name: Joy D. Reyes, CED Federal Tax IE/EIN Number: 23-7433168
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OVERVIEW: For the last 50 years CLC has bean a stearly and effative prasence in our communit,
using intardistplinary w;,roa*he‘ to improve the lives of underservad. at-nish and marginalizer
pojutations. CLT provides dynanis and mnovative program solutions that overcome barriars ancd
itnprrove outcom=s for thoss t aLl'u onally laft behind. CLC maintains an array of servicas and systarn of
supports, provichng the nescdad programs to halp il dctuals and fam lies in thei nzighb: J-s'lOOLI:;
achieve a mors stabla and secwre livelihond. This high parformance andd achievement is chrestl,
connzctad to the capacity of the agency. Governance and Laadershin: The CLC Board of Trustess is
snzagnd and reprssentative, with defmad govsrnance prachtes  Agency l2adarship s stabls
rnavate, agila aod quick to devalop and implement changes as nesded o rasnand o conrnonit;

neacs. TLC Bs accrnplished at racruiting, devalpin o and retaning canable stal and t-—:clm'ml
resomcas (80% Af F i Time stall have bahvosn 1220 years of sarice at CLC Parttime stafl have

tstietn -8 yawsw,ith CLCOL CLl's leartership is alert to changing cormmunn, nascls and realitios aned
Tays current ity cetting eolge technadagy to facilitate sorva andd cl:&n‘-x callzctian, Mission, Vision, and
Strategy CLC has s -1| mission anct a clear 1inr.'3ratm ling of s identity, 1t 15 actively involvac! in
regular rasudis-onianted, strategiz anc! qair reflectie thinking and {‘JIE,!"\?'&.H:] that aligns stratsges with
Pa@ mrsaion ant o =_=‘. zational canaciy. |nm :I—vmm_} process invobues st=baholdars inan ang )'nq

aalegis thar ensures that the onganiza :1 Vs misston andd programs are valualile to the neighborioodd
’(l constitueny s=rvad Program Dehve and Impad' The organization operatss programns that
amonstrate tanginle cotcormss commansurate with the resourtes insestad. Pu-gm-m are high guality
ancl well -9_';r'rclwl The organization uilizes Drogram;gy aluztion resulis to mform its strategic goals,
Tha organization has formal mechanisms for assessing internal and ssternal factors that affsct
dwmvcm—nt of goals. Strategic Relationships: The nrq:-nuano: 15 & respect2d and active participant
wh [zadr in the community and maintains strong connactions vath its constitiiants. [t participates in
strateg o sallances and p J""l‘*"l‘;hl J5 that significantiy athianca their goals and sxmand their influance.
Resource Devalopment The organizagon suc (.eﬁmil\ secures suppo ot ,so n avariety of sources to
ensurz that the organization s revenes are diversified sta A;le, anl sufficiant for the mission and goals.
Tha resuwice development plan s alignad with the mission, long-rerm qoals and strategic dirsction.
Internal Operations and Management: The orgamzation has eh‘c&en: and effective operations ancl
sIrONg iranagemsnt supnort systams. Binancial oparations ¢ cnsthly manaced and raflact sound
wcounimd principles. The organizetion utilizes mffrrmt on e‘ =1y for organizatonal and pre
mManagamant purn sk, and technolog)y management ara
cendutts appropriate aue i'fs 0N QUC PO Ems And finanzials, incluci U
audits refiz t the ;u»wl anz care that 1s part of our system of ecellance an i acco ntability and have
riot had an, finding C < has 12 yparn SaD@nance tJu_f'atIﬂL_} P"WC"’::HH JINCEE e carrent exe e
l2aciarsh 2. The outcomes projscted dirsctly align with the cutcomas that ¢
genarating n paa-‘ _/ 2ars

jact
sirang ancl —mpro“r ate, CLC
an mua! A-1353 audit, |h~s2
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CI_C TESTIMONY TO FRANKLIN COUNTY COMMISSIONERS

Orgamization Name: Columbus Literacy Council {CLC WORKS) Contact Emanl:~

Primary Address: 92 Jefferson Avenue, Columbus, Ohio 43215 Contact Phoned i NGEGCG_Gug
Contact Name: Joy D. Reyes, CEO Federal Tax IE/EIN Number: 23-7433148
T T O VT I T 1 ST ety

COMMUNITY NEEDS: in Central Ohic, the pandemic sxposed many of the inequities and
degp-rooted inaqgualities that have disproportionately impacted individuals of color. While this
nas been evidenced acrass all sectors of the community. our neighbors have neaded tha mnst

help with housing needs {rent/mortgags assistance), uslity payrment assistance, ac

f D

3% O
tecimology (both intzrnat access and device accsss) food, childears, e:‘nployment anci

schication, And, thas- neads still exist inda,

CASE EXAMPLE: ‘Wnils many of us are moving toward a nasw narmal, individaals served by

CLZ have fallen furtnar and while they are resilient, th=y hava a much further dimb to stabilize
their ramily. One such exampla is To'Quaia. Pre-pandemic, Ta'Queia and her two boys were
88 nh = = o gy - D iy ; -5 g P | 5 N R o : - I R P -l !
Hving in an apartment with her boylriend. The baybiend was working full time and she worked

part-tms and attended school part-tine to ‘:pim«c har last year of har bachealor's dagres.
Both of her boys weare in school with befora and after care. In March 2020, as the pandemi:
craated the shutdown, sudidanly, Ta'Quela Fr.\unr_l hersalf at nome with her boys and her

poyiriend. As the weeks turned into a month Ta'Quelia realized that at hiome all clay was
stressful. She began to have serious mental health concerns that even created physical
oroblems. Having the boys with her all the tim= meant she could not maintain her part-tima job.
Additionally, studying at home was virtually impossible, un!e"s it was for her children’s
51ome‘.:o.. 5o, Ta'Queia put her final pit of education on holdd. As the wesaks turnad o months,

ne begar having mere and more prablems with her ranspartation; howaver, with no job shs

iected t> not prioritize the car repairs. When stz and her hoyiriend decided their relationship

3n

vas not working, Ta'Queia found hersaif needing to move. She was not able to sustain rent and

J
uti!it 25 on har own, so she movead from Columbuz - East arsa back with her family in Hilliard.
Y
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CLC TESTIMONY TO FRANKLIN COUNTY COMMISSIONERS

Organization Name Columbus Literacy Council (CLC WORKS) Contact Email: SN

Primary Address. 92 Jefferson Avenue, Columbus, Ohic 43215 Contact Phone S INGEGNG»
Contact Name. Joy D. Reyes, CEO Federal Tax IE/EIN Number: 23-7433168

Apartment with her 2 Could not maintain - Very difficult to obtaln in desired area.

Housi . .
ousing boys and 1 roommate moved with family Rental rates increased.
Used but maintained Repairs not prioritized
. in good working as vehicle was not Needs extensive repairs after sitting in
Vehicle . . . . . _
order. Got repairs needed with disrepair or a different vehicle.
when needed. shutdown.
S Positian is 25-30 minute drive. Needs her
Unable to maintain .
. transportation and Needs to move to be
Employment Part-time due to personal y ,
. closer to work or find work closer to her
issues.
home.
The move put her children on the bottom
of a wait list in the new area for before
Education In School with Before At home and after care. If she moves back to
{children) and After Care where she was, boys are also on wait list
but as previously enrolled youth, have a
stronger standing.
. e . to inue; n r
Education Finishing Final Year for , Wa.nts continue; LRI
; Paused Studies children settled in school and care.
(herself) her Bachelor's
Needs to be employed.
COVID, mental health
Physical - Good problem resulting in Still struggling with mental health and
Health : .
Mental - Good physical health physical problems.
concerns
5o, whilz many paople just “return” 1o tha naw rormal, Ta'Queia has to rebuilsd her foundation
during a time shai ‘s mors vulnarable than ever. Pre-gandamic she was poisad to stap inta a naw
2conomic dbratket by obtaining her Bachelor's and full-time employment while sharing housing
2XpENsas with an qther working aduls. Novw, she hv—_‘: with family needs a vehicle, canpot find a

place for her boys before and after care and naads a job to even bz abla to afford school,



8. TESTIMONY TO FRANKLIN COUNTY COMMISSIONERS
CLC Thursday, July 15, 2021

Organization Name: Columbus Literacy Council {CLC WORKS) Contact Email: J NS

Primary Address: 92 Jafferson Avenue, Columbus, Ohio 43215 Contact Phone: SEENNP
Contact Name: Joy D, Reyes, CEO Federal Tax IE/EIN Number: 23-7433168
To mezet tha needs of individuals like Ta'Queia and others in our community, we nead to continue to o wand

the array of sarvices. Partnering works at times; however, the current nead is so great, that programs ne 2l to
expand to meet the oventhelming demand. Ta'Queia needs workforce davelopmeant to help her -’-‘"'L'DID re
options for emp!oyment and aclucation. She needs extended childicare to allow: her to parsus e nploym:ﬂnt
and aducation. And, sha nsads support mdn transportation and housing barriers. We are conficlent, that
given tha right support and assistance package, Ta'Queia will be abls to move farvard and become highly
successul,

LT s activs: intha community vath concrate plans for helping thess indiviclua
ur progeans have growm fsmm.‘i,rmi-' since 2010 and we ha.e beon of

-

ANl L ons, | TCIJ:;J_,' recoonizad o

t

Is andi the miany othars like har,
aring workforce davelopment
artificates AP, ASPIRE and reqular afterschoo! programming as well as
th s mas cams an<d sunen x “programining. CLC s fundded oy Franklin County Departnent of Job anc
F-lmal-, Seraces to provide innovative out-of-school time activines for both afterschaal and stinmer

prograrming and AL, weorkforce sarices for both in-school and cut-of-sshoo! veuth,

_)

The demand for the sardices has consstently groan cver the yaars and CL’“ 'x:'-.s "-mtin-z:ﬂ'i o growy to mieat
the nzed. This year CLC has a waiting list for summar pragr i ng for ags frmors than 30 ahgibls

1o
is 120
TAMF farmilies. Additionally thera wera reguests from another 10 indivichals efr 1‘_; camp oplions. lh? <

Efl‘-"‘

other famibias live in lov-intome cansus tracts hava inzome abava the 200% TA ] bt however, are in great
need. The; make ovar TANF limits but not enough to provide the options of self-pay for camp.

CLC focuses on a ralationship-first approach 1o tha services that we offer to the com: nunity. This approach has
lact to expandedd servicas as those wrth the relationship are requasting essistance in n=w locatmm and for

Wy

cireater blocks of tine, Add nally, thase areas ha e bean disproportionat=l, impactsdd by the pandemi.z ant

Lh“ famil=s are m extramea ner—\ci We belese our community would graatly banefit from expandad
progranmimng to msat the a=mand, Additonally, CLT bLalieves that we riead o intentionally provids
programneng o cover the gan in senice for eges 14 and 15 and that v shouldd 1\*mml th= a~rl/ lea'm'lg
cpportunti=s tu 3—5 vear ol7ls thet have Jet to 2nter Kindergarien. Activit 2s for the ages of 3-15 vould be

delivered in an ag)s
for families. Ex
mambers (adults)
skills, finanzial it

2-appropriate fashion .:m dwould allow CLC te provicle a consistent ard fv‘t;Lilt-'Ul" solution
=d programrning hours wall alfow CLC to continue offerng opportunities for othar family

as wall Innovative recreation and acaclsmic anrichmant, tutoring ESOL musiz, art, lifs

racy, piysical fitnass haalthy Lide choizas, career exploration and mindfulnass are offerad,




Franklin County Board of Commissioners
American Rescue Plan Public Hearing
July 15, 2021

Eric J. Karolak, Ph.D. CAE
CEOQ, Action for Children

Good morning and thank you, Commissioners, for taking the time to listen to Franklin County residents as you
consider how to address our community’s many needs with federal American Rescue Plan Act {ARPA)} funding. |
especially appreciate the virtual option, which allowed me to be in two places at once as I'm at this moment also
leading a workgroup focused on removing child care barriers facing women in the construction trades in Franklin
County. Congratulations to Commissioner Crawley; you have been an exceptional leader on early childhood {and
other issues) as a state fegislator, and it's delighted that you will continue to lead as a county commissianer.

Action for Children is Central Ohio’s Child Care Resource and Referral Agency, and for decades we have been
focused on expanding access to quality child care and early learning in Franklin and its surrounding counties. We
work with early childhood educators, the child care programs where they wark, and the parents and children
they serve. Our services include training and technical assistance, professional development, instructional
coaching, parent education and coaching, and case management. We also provide home visiting services for
children from birth to school entry, and referral services for all early childhood programs with a referral
component including home visiting, child care, early intervention, municipal PreX, and Head Start. Each year, out
programs reach 9,000 early childhood educators and parents, some 1,200 licensed child care programs, and
more than 50,000 children. We appreciate the funding and partnership the Board of Commissioners has made
possible in our work with new parents, fathers, and in-home Family Child Care providers through the County's
Job and Family Services, Children Services, and Child Support agencies.

Action for Children also maintains a comprehensive data management system unparalleled in the state that is
regularly used by local government to inform policies. Last summer, the City of Columbus and Franklin County
consulted with AFC in creating the Child Care Stabilization grants with CARES Act funding, and since then we've
produced two reports based on our statistically-significant survey data and focus groups of providers and
interested parties. The resulting integration of administrative data, caseload information, qualitative
information and survey results is a resource for you in the current context as you consider supporting and
improving child care with ARPA funding.

In our brief time today, | would like to emphasize three points from that body of information, and will be happy
to continue the conversation in more detail; my main point is that child care must be a focus as you plan for an
equitable recavery in Franklin County:

1. The pandemic has had a significant and lingering negative impact on child care.

Our curated data show that nearly 1in 6 child care programs have closed. More the 15% of the Franklin County
child care programs operating in February 2020, are no longer open.

Those child care centers and in-home programs that remain are guick to explain that “Open Does Not Mean
Okay.” Qur most recent reco-t, based on the statistically significant results from Action for Children’s Central
Ohio Child Care Provider Survey describes the challenges:

¢ For more than half of providers, monthly revenue does not cover expenses.

* 46% of providers are losing more than $5,000 per month.




* About 30% of providers aren’t sure they will remain open more than 3 months.

* Enrollment is slowly rising, but still depressed at 57% of provider capacity.

* More than one-third of child care centers are experiencing staff shortages with as many as 1,000 staff
openings estimated.

* More child care programs — now 49% of those open — have or plan to increase tuition.

Many child care programs have survived thus far despite the challenges of the pandemic. They have done this
despite continuing low wages for staff and low margins for the organization, and all the while keeping our
children and their families safe. They have literally done everything society has asked of them in this crisis. Yet,
every day the Action for Children team sees how difficult it is for them to continue. Things aren't getting better;
they're getting harder.

2. Child care is an equity issue and an economic development issue, that cannot be avoided.
Women, economically-disadvantaged families, and people of calor rely on child care disproportionately.

* Women make up more than 95% of our classroom teachers are women, and Blacks are represented
among child care staff at more than twice the rate of the population as a whole.

» Many child care programs are owned and operated by Black and brown families. These small businesses
are vehicles of economic opportunity, providing avenues out of poverty and into the middle class. This is
especially true of the more than 200 in-home Family Child Care providers active in Franklin County.
These one-woman enterprises provide care in places and at times of the day and week when most
centers aren’t available, making it possible for second- and third-shift working parents to go to work in
call centers, warehouses, retail and construction sites knowing their children are safe, cared for, and
educated. who must be integral to any child care relief strategy the county entertains.

= The children served in birth to 5 programs reflect the rich diversity of our community, and a majority of
children receiving Publicly Funded Child Care through the County are African American.

There is perhaps no other funding opportunity that can have as great an impact on racial and economic equity in
our community. ARPA funding invested in child care can supplement the income of the child care workforce;
improve the accessibility and affordability of a vital work support for working parents, especially women; assist
Minority and Women-Owned Business Enterprises in weathering a continuing pandemic storm; and help all

young children prepare for success in schoo! and beyond. We omit child care from our county recovery plans at
our collective peril.

3. There are many ways to use ARPA funds to support access to quality, affordable child care in Franklin
County, but they have to be considered deliberately.

There are many options to support child care for Franklin County’s working families. Recently, Action for
Children helped lead an effort to identify options for local governments, outlining 11 different ideas. Choosing a
path must be deliberate. It should be dene with consideration for gaps in the existing Publicly Funded Child Care
system and must be coordinated with the deployment of state ARPA funding. We should make these
investments now, to help programs this year, but with an eye to the future, to strengthening and improving the
child care delivery system. We can “build back better,” sustainably, if we are thoughtful and decisive.

I'm ready to brief you more fully and explore the options present for investing ARPA funding in child care to
bring a more equitable recovery and a stronger future. Thank you.



SOCIAL SERVICES

A Network of Hope

LUTHERAN
V
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Lutheran Social Services of Central Ohio (LSS) has been serving Ohioans in need since 1912.
Our programs address the immediate needs that come from neighbors living in poverty. This
includes hunger, housing, healthcare, and safety. The last 18 months have been challenging for
our clients and our staff, but we’ve kept our doors open to serve the increasing number of
individuals and families who need our help.

The pandemic has laid bare how many Ohioans are living from paycheck to paycheck and are in
danger of sliding into poverty if they lose their job or develop medical issues. So many of the
people we serve were affected by the pandemic. So many more people will need help in the
future as the eviction moratorium and other easements are lifted. ARPA funds will be critical to
programs like ours to serve the ongoing needs of Ohioans living in poverty or just on the edge
of poverty.

In this testimony, we will offer some examples of how the pandemic has affected our programs
and our clients, as well as some suggestions as to how the county ARPA funds would help make
a difference in the lives of Franklin County residents.

LSS Faith Mission shelters up to 250 men and women every night. We offer residents
employment assistance, medical, vision, behavioral health and dental care, housing assistance
and more. Our shelter has improvised throughout the pandemic to keep both residents and staff
safe. We are proud to say that the shelter never had a mass outbreak of COVID. The challenges
staff overcame to make this happen was immense. The physical shelter was rearranged to allow
social distancing. Thisincluded using office, lobby and other spaces as sleeping areas. There were
(and still are) employment challenges because of increased staff needs. We relied on the specially
designated COVID shelters and our local hospitals to isolate and/or quarantine any resident that
showed symptoms or was in contact with COVID patients. The process of transferring residents
to these shelters was time-consuming and laborious.

But we weren’t always successful in keeping our services active. We had to close public access to
programs like our Community Kitchen and Employment Resource Center. Our case managers had
difficulty acquiring needed documents or resources for clients due to other agency closures
(BMV, birth certificates, etc.). There were also challenges related to housing searches, including
the lack of ability to get necessary personal documents, landlords not showing units, challenges



in accessing direct client assistance funding sources or vouchers. All of this caused longer length
of stay in shelter and decreased positive housing outcomes. Our average of successful outcomes
for this fiscal year to date is 17%, while it was 21% during the same period last year.

For the near future, we are very concerned about the possibility of an eviction crisis. Columbus
has one of the highest numbers of eviction filings during COVID. This coupled with the rapidly
rising cost of living and a competitive rental market may drive more Franklin County residents
into shelters in the coming year. Also, our post-pandemic shelter environment will look and feel
different because of the need for continuing infection control, the focus on increased
healthcare linkages, and ensuring readiness for future potential outbreak response. These new
challenges will be expensive and are not currently funded.

LSS CHOICES for Victims of Domestic Violence operates the only crisis hotline and shelter for
victims of domestic violence in Franklin County. In 2019, CHOICES moved into a new shelter
facility that had capacity for 120 individuals. There was an unanticipated increased demand for
shelter and hotline services even before the pandemic started. Then, demand ramped up even
more as we went into lockdown. In response, CHOICES raised funds and started a shelter
expansion that would add 24 beds. The expansion is complete and funds for incremental
operating costs are being sought through federal earmarks. We cannot open the new wing until
funding is in place and staff is hired, which has been a struggle.

Over the course of COVID, CHOICES has seen a significant increase in the need for services. Our
hotline calls are up 16%. While our shelter census dropped immediately in March and April of
2020, it returned to normat in June and has continued to rise. Recently the census passed our
capacity on April 21 and has steadily increased. On July 14, we had 161 people in shelter and
more families on a waitlist. Victims are also experiencing more serious physical injuries and
coming to shelter with more acute health concerns. As with all families, the families CHOICES
serves have faced new challenges during COVID. CHOICES has had to set up several “work from
home offices” to enable residents to keep their employment. With distance learning and the
severe cutbacks of afterschool and summer programming, we have added an educational
assistant to our family services team to provide more on-site youth programming. The
increased census together with families spending more time in the building has created a
significant strain on our food budget. Finally, the competitive housing market has made moving
out of shelter a larger challenge for our residents. All these additional service needs have come
at a time when CHOICES experienced significant cuts in federal VOCA funding, totaling $270,000
over the past two years. This funding supported critical advocate positions within the shelter
and other operational costs.

The lack of funding for direct client assistance and transitional housing has kept survivors in our
shelter for longer than necessary. The more assistance we can offer families so that they can
mave out, the more space we have for the increase in victims. While transitional housing



funding by the state may start in January and the federal government in October, neither is
guaranteed and the need is immediate. It would benefit all victims to have more options for
housing so that our shelter can be used for temporary emergency housing.

The LSS Food Pantries have experienced a significant increase in the number of new families
utilizing our pantries over the course of the pandemic, and the average number of visits per
household was higher than usual. While we had an initial surge in people accessing our services
it leveled off as the pandemic wore on. Our clients had access to a plethora of mass produce
distributions through the Farmers to Families program through May of this year. This increased
access, coupled with expanded benefits such as PEBT and stimulus money, has given lower-
income people more buying power. Many are relying less on pantries for now, but this is not
likely to be sustainable. We anticipate our volume to increase as supports are lifted and the “K-
shaped Recovery” continues for people living in poverty. in addition, proposed legislation at the
Statehouse will make it increasingly difficult for families to access SNAP benefits, which are a
lifeline for most of our clients. If the legislation passes, we will see an increase in the need for
our food pantry services.

’

We have also received a considerable number of requests for delivery of food. Two of the
larger pantries in the area have started home-delivery programs, and they are at capacity.

Transportation is a barrier for many households seeking emergency food assistance. While we
primarily think of older adults as the group most in need of home delivery, families with
children or adults with limited mobility are also candidates for the service. Our online pre-
ordering system is an ideal way to provide client choice AND a delivery option. We have the
capacity of adding a delivery option to our services, but we do not have the funding.

Here are some links that explore the connection between transportation and food access.

httos://wvrw healthvoeoals.sov/2020/topics-obiectives/tonic/sociat-determinants-
health/interventions-resources/food-insecurity

https://www.nehi.nim.nih.gsov/pmc/articles/PrMCT7432289/

As the pandemic eases and we go back to client choice in our pantries and scheduling higher
numbers of volunteers to help us serve our clients, we are conscious of keeping everyone
healthy and safe in our buildings. The ionization systems recommended for long term care and
senior living facilities would be a huge step in making sure that happens.

L55 211 Central Ohio is the information and referral service for Franklin County. The call
volume has ebbed and flowed over the last 18 months but was still at extremely high levels.
The highest month for call volume at 211 was February 2021 with 12,641 calls. Our clients were
tired, stressed, and needed important services like food pantries and healthcare to supplement
their income. We've also noticed that many families are asking for services for longer periods.
The long tail of the pandemic will be felt by our families for years to come.



In addition to the completed calls noted above, the average abandoned call rate during the Fall
of 2020 was approximately 6,000 per month. This was due to our lack of staff to answer calls,
especially Spanish-speaking specialists. LS5 211 has only one part-time bilingual employee.
We've managed to improve the abandon call rate to an average of 2,500 this year, but that
number is still too high. With adequate bi-lingual staff and an awareness campaign to educate
residents on the ways to receive services from 211 other than the phone, 55 211 can truly help
residents emerge from the pandemic successfully.

There is much work to do to assist Franklin County residents who have been affected by the
pandemic. LSS stands ready to serve as many individuals and families as possible through our
shelter, food pantry, healthcare and housing services. We urge the county to join us in lifting
residents out of the cycle of poverty with direct client access and housing funding.



Rummel, Lauren M.

From: Sonya Thesing il NNy~

Sent: Thursday, July 15, 2021 9:08 AM

To: American Rescue Plan

Subject: From Huckleberry House - Please include youth serving organizations in ARP funding
decicions

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Commissioners Boyce, Crawley, and O’Grady,

Thank you for the strong support you have shown, as commissioners and individually, for Huckleberry House and the
Franklin County youth we serve.

As you make decisions about American Rescue Plan funds, | encourage you to prioritize the safety net that ensures
youth are able to move through difficult circumstances to achieve the lives they see for themselves. That safety net
certainly includes Huckleberry House, but it also includes all of our human service sector partners.

We cannot do our work without partners like Kaleidoscope Youth Center, The Center for Healthy Families, Homeless
Families Foundation, and Star House. And they cannot do their work without us. Youth in Franklin County don’t access
just one organization’s services, we work as a network to be sure each young person’s needs are met. Referring and
linking youth to services is a large part of what we do at Huckleberry House, yet funding for such work is hard to find.

During the pandemic, fewer youth accessed our services. That was not because the need was lower. It was because
relationships with schools, libraries, recreation centers, after school programs, and community organizations went
silent. All of us who serve youth will have to work harder than ever post-pandemic to rebuild effective working
relationships with each other, and to rebuild trust with youth.

Franklin County needs Huckleberry House and all of our youth-serving partners to be stronger than we've ever been. For
the next several years, we will realize the ways the pandemic has impacted youth. Their needs will be different and
greater than they were before a year of isolation and uncertainty. As a parent to transition age youth, | know on a
personal level that the effects of the pandemic are playing out in unexpected ways. Mental health needs, expectations
around future success, relationships - all are changing for this age group, whose brains are at a critical stage of
development. It will take a strong support network to keep our youth moving forward. { have not mentioned the
increased crime and violence our youth and staff are facing daily, sometimes hourly, and all that it takes just to keep
showing up for each other. Crime and violence now impact every decision we make in our housing programs, in 114
units across Columbus, This new environmental factor is a result of reduced human interaction with the youth we serve,

The County depends on organizations like Huckleberry House. When Franklin County Children Services is working on
permanent placements for teens in their care, they stay at Huckleberry House. Our team becomes responsible for these

young people during a very tenuous time in their lives. Franklin County needs us to be strong to help do the work of the
County.

In closing, I urge you to consider the toll the past year has taken on human service employees who did not “go home”
for the year of COVID-19. They worked every day, in changing and dangerous {health and viotence) settings with less
support than they needed. They keep our community going and have always been underpaid. Coming out of the
pandemic, it is my hope that we will acknowledge the value of human service employees and begin to better support
and compensale them.



Thank you for the opportunity to provide this letter. 1 recognize you have large decisions to make. | appreciate you and
the work you are doing for all of us.

Sincerely,
Sonya Thesing

Sonya Thesing {she/her/hers)
L. Executive Director

£ : L !
Bl

614-294-6109 fax
1421 Hamlet Street | Columbus, OH 43201 | www. huckhouse.org

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.




Rummel, Lauren M.

From: Peters, Jaclyn N.

Sent: Sunday, July 18, 2021 1:51 PM
To: American Rescue Plan
Subject: Coroner's Office Personnel
Follow Up Flag: Follow up

Flag Status: Flagged

To Whom It May Concern:

As a forensic investigator with the Franklin County Forensic Science Center since 2015, | have seen “ups and downs” in
trends regarding deaths in our area, whether it be homicides, suicides, or overdoses, As the “last of the first
responders”, my co-workers and 1 have seen and dealt with some horrifying situations. When the pandemic began in
2020, it effected the office in various ways. With a virus that was so new and unknown, we had some difficulties
navigating how we were going to handle each case. The coroner’s office is an office that cannot close, whether it be
night, weekend, holiday, or world-wide pandemic. We are a necessary evil during difficult times.

At the beginning of the pandemic, our protocols were ever-changing as more and more things about COVID-19 were
learned. At one point, forensic investigators were going in pairs to scene responses, collecting blood and urine samples
on scene, and advised to wear full HAZMAT gear. We were, and still are, required to go into the building or area where
the death occurred, regardless of health or safety risks. The morgue technicians were required to wear even more PPE
(personal protective equipment) due to their prolonged exposure to these individuals during examinations. We did not
have reliable ways to test for COVID-19 for quite some time, now utilizing the services of Ohio State University COVID-19
Laboratory. When cases that would need autopsied came back detected for COVID-19, we did not have a way to autopsy
them safely until months into the pandemic. We came to a point months back that policies and procedures for COVID-19
have remained mostly consistent, which is a relief for those of us dealing directly with decedents and their families.

Along with the enormous uptick is violent crime, the coroner’s office was also navigating an opioid epidemic, a world-
wide pandemic, and a surge in suicide rates. In my time with this office, we had not reached 5000 reportable cases in a
calendar year, until 2020. Last year we saw over 5800 cases reported to our office. Even though we had a large uptick in
our caseload, our employment numbers remained mostly the same in the morgue and investigations.

The investigators and morgue technicians at the Franklin County Forensic Science Center are a group of hard-working
individuals that are diligent in doing everything they can to provide answers to survivors of the decedents we work with.
We tend to be a mostly forgotten field until we are in need. Being an “essential business” during the pandemic and
being required to come to work was understood by every one of us. My co-workers and | continue to do this difficult
work without any extra bonuses and incentives. We would truly appreciate any consideration that you give our office
regarding the funds for essential personnel.

Please feel free to contact me with any questions ar concerns.

Respectfully,

Jackyn Petzrs, D-ABMDI
‘Forensic Investigator
ol ;

90 oo Bogf
(ol (V13223
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To Whom It May Concern,

Challenges, hardships, and victories are what a first responder experiences in their career. Those
words could not ring truer since the beginning ol the COVID 19 global pandemic. First responders
have been challenged, dealt with numerous hardships, and achieved victories. These first responders
include police officers, paramedics. and firefighters. However, there is another member of this group.
Coroner’s Investigators. | have proudly served Franklin County as a Coroner’s Investigator for the

past twelve years,

In my twelve years as an investigator, | never imagined [ would be working during a global
pandemic. | had been accustomed 1o investigating deaths that were suspicious, and often violent.
However. when the global pandemic reached our county, the investigators were tasked with a whole
new set of responsibilities. The investigators worked diligently to ensure the safety of the families,
friends. the deceased. and our coworkers from potential exposure 1o the virus. We acclimated

ourselves to the almost daily changes in protocols. We had a great responsibility as first responders 1o

Keep the general public safe, including the recently deceased.

[ would greatly appreciate to whomever will be reading this letter and consider the Franklin

County Coroner’s Investigators to be included in the American Rescue Plan fund.

Respectfully Submitted,

Kelly L. Sandberg, ABMDI-F, EMT, and MS



Rummel, Lauren M.

From: Miller, Eric X.

Sent: Wednesday, July 14, 2021 10:24 PM

To: American Rescue Plan

Subject: Ideas Regarding Allocation of ARP Funds
Follow Up Flag: Follow up

Flag Status: Flagged

To whom it may concern:

My name is Eric Miller, | am a Forensic Investigator with the Franklin County Coroner’s Office. | would like to suggest the
use of ARP funds to pay first responders for work during the pandemic. More specifically the inclusion of the Forensic
Investigations department of the Franklin County Forensic Science Center. During my research into the ARP funds, |
noted that the idea of paying first responders for their work during the pandemic as a possible use for the funds and feel
as though this is the best use of the funds. During the pandemic, police officers, EMTs, and coroner staff were not given
the luxury of working from home nor taking steps that non-first-responders were able to take to remain safe during the
pandemic. During the pandemic, | was personally exposed to COVID-19 positive individuals over a dozen confirmed
times. While proper personal protective equipment (PPE) was provided, these instances were still stressful and fearful
times for myself and for my family, as | did not want to potentially spread the virus to my loved ones and therefore
missed out on time with my family by having to quarantine. My coworkers here at the Franklin County Coroner’s Office
could all share similar stories as well. This money would provide a reward for those of us who did not have the luxury of
just avoiding the virus, especially because my those of us who are first responders were not offered any sort of hazard
pay or any additional resources.

I'm emailing to speak for my department especially, as Coroner’s Investigator’s are often excluded from consideration as
“first responders”, despite working with law enforcement/EMS/firefighters in hazardous conditions on a daily basis. The
allocation of ARP funds to first responders would provide a much needed and much appreciated reward to those of us
who did not have the option to just stay home during the pandemic, for those of us who have selflessly dedicated our
lives to serving the public in times of difficulty. t would argue that first responders, Coroner’s Investigators included,
were on the front lines of dealing with the virus in uncontrolled conditions (i.e. outside of hospitals and healthcare
facilities). These funds would greatly impact the lives of those who were able to receive them and provide
acknowledgement for the individuals who perform thankless jobs, such as police officers, firefighters, EMTs, and
Coroner’s Investigators, amongst many others,

| hope this idea will be taken into consideration, as | strongly feel as though it is a fantastic use of funds in an effort to
recognize and salute those who were, and continue to be, on the front lines of the COVID-19 pandemic.

Thank you very much for your time.

Eric Miller

Forensic Investigator

Franklin County Forensic Science Center
Office of the Coroner

RN
Fax: 614-421-2070



Rummel, Lauren M.

From: Snell, Chelsea X.

Sent: Wednesday, July 14, 2021 4:32 PM
To: American Rescue Plan

Subject: ARP Fund Allocation

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Commissioners,

Thank you for the opportunity to submit proposals regarding the allocation of American Rescue Plan funds being given to
Franklin County. I am a Medicolegal Death Investigator employed as a Forensic Investigator for the Franklin County
Coroner’s Office and would appreciate your consideration in granting a portion of the funds to my team in Investigations
and Morgue Operations.

During the COVID-19 pandemic, our staff worked diligently despite [requent policy changes, biological hazard, limited
staff and resources, fatigue, and extensive caseload to ensure that the public continued to receive the essential services of
the coroner in one of the most populous counties in the state of Ohio. When a significant portion of businesses and
agencies were working from home, our duties prevented us from being able to do so. In addition 1o death reports which
did not require scene investigation, our Investigators responded to scenes a total of 1625 times in 2020 in order to assist in
accurately determining the cause and manner of Franklin County deaths. These scenes can include any location of death,
including residences, hospitals. nursing homes, group homes, and correctional facilities, among countless others. In
addition to providing unwavering support to the citizens of Franktin County, our work supported the functions ol law
enforcement agencics. medical systems, and the judiciary system on the city, county, and state levels and beyond. The
work performed in our office throughout the pandemic provided impactful data related not only to the novel virus, but
also 1o other relevant issues at the time, including the opiate epidemic and rising homicide and suicide rates. Our staft
were able to protect themselves, our partners from other agencies, and our families by upholding the state’s guidelines to
perform our dutics in as safe a manner as possible.

The Investigators and Morgue personnel at the Franklin County Coroner’s Office take pride in our work and are honored
to provide the service we do. Despite the nature of the work, we are rewarded by the knowledge that we are able to
provide answers and closure to people during the most difficult time of their life — which for many was in 2020. Receiving
a portion of the American Rescue Plan funds would be a generous “thank you™ which we seldom receive.

Thank you for your consideration,

Chelsea Snell

Chelsea A. Snell.ss p-azo
Medicolegal Dearh Investigator

Frantiimn Connn Foverzis Serpvse O
Addrass 2080 Trank Read, Columbus, Ohae 43275

Fax &14-421-2070

Exal S




Rummel, Lauren M.

From: Greenwood, Kevin L.

Sent: Wednesday, July 14, 2021 1.57 PM

To: American Rescue Plan

Subject: ARP Impact Statement from LSS Choices
Follow Up Flag: Follow up

Flag Status: Flagged

The following impact statement re disbursement of ARP funding is from LSS CHOICES.

Thank you.

Kevin L. Greenwood
Deputy Direclor, Survivor Services
373 8. thigh Street. 15th Floor
Columbus, Chig 43215-6320

614-525-5070

From: Abdur-Raheem), Elizabeth

Sent: Wednesday, July 14, 2021 12:38 PM

To: Greenwood, Kevin L.

Subject: DATA for Presentation at Public Hearing

Hi Kevin,
I know this is late and | totally understand that we missed it. But in case there’s another time or this can be usefu! |
would include this.

CHOICES for Victims of Domestic Violence is seeing record numbers of both hotline calls and individuals in need of
shelter. CHOICES shelter has 120 beds {and additional cribs). On April 21 there were 121 people in shelter and since
then we have been over capacity. This week there have been over 155 residents in shelter nightly. At the same time we
have record capacity we are experiencing funding cuts. VOCA funding once paid for the entire Family Services staff team
consisting of the Family Services Coordinator, Youth Advocate and two Childcare Workers. Federal cuts of over 35%
each of the past two years have meant that currently only the Youth Advaocate and one Childcare Worker are still funded
by VOCA. Additional funding for these critical positions is crucial to maintaining the level of services we provide to
families.

Thanks,
Elizabeth



Rummel, Lauren M.

From; Greenwood, Kevin L.

Sent: Wednesday, July 14, 2021 9:47 AM
To: American Rescue Plan

Subject: FW. ETSS ARP Impact Statement
Follow Up Flag: Follow up

Flag Status: Flagged

The following email was intended as an ARP Impact Statement by ETSS.
Thank you.

Kevin L. Greenwood
Daputy Direclor, Survivor Services
CASA of Frankllin County Team Leadar

*

USTCEPOUICY K CAsa
& PROGRANS

From: Amy Harca ™S

Sent: Monday, July 12, 2021 5:07 PM
To: Greenwood, Kevin L. <Ny -
Subject: Re: Urgent: DATA for Presentation at Public Hearing

Thank you for the awesome work you are doing. Let me know if this is helpful, if you want any changes.

ETSS Family Care serves survivors of domestic violence, human trafficking, and sexual assault.

We have served clients from over 30 countries, who speak 20 languages. In the fall of 2020, we

let go of a staff member who spoke Arabic and Somali due to funding. She was able to serve clients from 8
countries in the year she was

with our program. Currently, we have three staff members (Family Care Manager and two Bilingual
Advocates).

A total of five languages are spoken by our small team. If funding isn't made avaitable, one of the three of us
will lose our jobs

due to additional VOCA cuts coming in October.

Amy Harcar
Family Care Manager. CA. TRCC I
{she/herhers)

Fthiopian Tewahedo Sovcial Services (FTSS)
FOOD Mt Vernon Ave,
Columbus. Olno 43203
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July 13. 2021

Franklin County Board of Commissioners
373 S High Street
Columbus, OIT 43213

RE: Request to Support Qhio Hispanic Coalition in Serving Latino Hispanic Victims with American Rescue Plan Funds

Dear Franklin County Commissioners.

On behalf ot the Obio Hispanic Coalition (OHCO) and Latino’Hispanic victims currently served by the Soy Latina (I am Latina)
Victim Services Program, the only Latino/Hispanic victim service program in Franklin County. we want to EXPIess OUr agency's
challenges during the COVID-19 pandemic and the negative results from the VOCA funding budget cut impacting the quality services
and the Latino Mispanic communities in intervention and prevention services addressing domestic violence. sexual assault, dating
violence. and sialking.

Since 1990. the Ohio Hispanic Coalition has been commitied to providing quality services for all Latinos Hispanics through adsyocacy,
education. training. and access to quality services. This year's keyword is "survive.” The pandemic led the agency to develop an
emergency response im providing remote services 1o address the basic needs such as health disparities. housing assistance. public
benefits enrollment, employment advocacy. and other essential services experienced by the Latino Hispanic victims and Franklin
County residents. Latino/Hispanic victims experience additional barriers such as culture. language. varving immigration status,
transportation. financial hardship. limited housing options, lack ol access to quality and affordable legal services, lack of access to
mentat health, and more. The pandemic greatly impacted aceess for Latino Hispanic victims reduced the possibility of success for the
vietims as they focused on meeting their basic needs and the Soy Latina program was the only one able 10 respond.

‘The program empowers Latino Hispanic victims to participate in essential processes such accessing a safe place from theijr
perpetrators to increase victim safety : addressing financial instability through qualits housing and or rental assistance: obtaining
divorce and custody: accessing reliable transportation seryices to attend the hearings and cooperate with the justice system to ensure
perpetrator accountability: receive culturally and linguistically -appropriate companionship. victim rights information, and resources
for a holistic approach. These quality services lead Latino Hispanic victims to “survive™ and heal from trauma to gain independence,
re-integrate into society. learn to navigate systems. and create safer communities in Franklin County .

Without support, low-income. Limited English Proficient. immigrant, Latino Hispanic Franklin County residents continue to
experience cycles domestic violence and poverty. and increased rates of homicide due to domestic violence.

Ohio Hispanic Coalition is asking for support through the American Rescue Plan fund to continue proy iding quality, culturally and
linguistically-responsive services that address the needs of Latino Hispanic victims 10 intervene and prevent «iolence among the
Franklin County communities,

We want to thank you for the valuable opportunity presenting our community 's needs in representing the agency and the 74,800
Latino Hispanic Franklin County residents we serve in the support and enhancement of quality . culturally linguistically -fitting victims
services in Franklin County.

Thank you again for vour time and consideration on this matter,
Sincerely Py
,/1'1 P -
! .
S TS T
Maria Ramirez

Program Coordinator
Soy Latina Victim Services Program
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Trauma Recovery Center
for Victims of Crime

The OhioHealth Trauma Recovery Center (TRC) operates out of Grant Medical Center, the largest
and busiest level | trauma center in the state. The TRC has innovated and adopted a model of care
and healing for survivors of crime-related violence to assist them to recover and rebuild their lives.
Sadly, there is no shortage of Ohioans and Franklin County residents, specifically, needing trauma-
focused care at a time when the federal Victims of Crime Act (VOCA) dollars dedicated to sustaining

the TRC model has significantly dropped over the past four years, resulting in a 70% reduction in
funding.

And unsurprisingly, the COVID-19 pandemic created many new and significant challenges to
sustain and implement programming for victims of crime. Below are just a few examples
demonstrating the devastating impact on patient and family care due to funding cuts and the
pandemic:

» Reduction of direct care interventions to patients and their families during hospitalization and post
discharge

* Reduction of crisis intervention and emotional support for patients and their families in the emergency
room and intensive care units

* Reduction in assertive case management for patients and their families to help navigate the complexity of
victimization during their hospital stay and post discharge

» Decline in the number of follow up appointments with patients and families in the outpatient Trauma clinic
reducing the ability to advocate and access community resources

« Inability to offer services and advocacy to victims of crime treated throughout the OhioHealth System

* Reduction in patient resources (clothing, transportation, education packets/material, housing assistance,
funding to help retrieve birth certificates, ID, etc.) to help lessen the shock and devastation of being
victimized

We respectfully urge your support and leadership to provide American Rescue Plan funding dedicated
to victim services. Without this money, OhioHealth's TRC will have no choice but to further reduce
operating costs by cutting direct service staff, cutting dollars reserved for emergency assistance for
clients to help them meet basic needs while they work to re-establish their lives in a safe environment,
limiting legal advocacy work, and culling outreach efforts to engage meaningfully with communities
most affected by viclence and crime.

Itis not too dramatic to suggest this is an issue of life and death, impacting many Franklin
County residents and our patients who are victims of trauma.

Our TRC team at OhioHealth is passionate and dedicated to the work to assuage the anguish of so
many victims of crime within our great county and state. We deeply appreciate your consideration of
our request for increased county funding dedicated to ChioHealth TRC.




Advocating Opportunity, like all erime victim services organizations, has experienced significant
detrimental impacts as a result of the COVID-19 public health crisis and a dramatic reduction in
VOCA funding. Over 60% of VOCA funding to Advocating Opportunity has been cut, causing
the agency to be unable to expand services and instead. forced us to implement a waitlist for
services. when survivors need us the most. Current positions. which are already serving over the
recommended caseload limits, would have had to be eliminated if not for emergency funds. PPP.
and EIDL toans. However. VOCA deficits will persist much longer than the emergeney funds
which have thus far kept us from having to cut staft. Rebuilding these severe funding shorttalls
takes time and is extremely difticult, especially when all crime victim services nonprofits are
vyving for those same limited foundation and donor dollars due to similarly reduced funding.

Survivors of human trafficking have suffered significant trauma and generally have a high need
for intensive services. Any reduction in funding to agencies that serve survivors of human
trafticking render these crucial services much more difticult to obtain. These additional barriers
to services put survivors at risk of relapse and increases their vulnerability to re-victimization. In
our communitics we have seen a massive reduction in staff at partner agencies, entire programs
being forced to close, and a drop in dollars available for emergency client needs.

The tact that these funding cuts occurred during the COVID-19 public health crisis was
particularly devastating. Many survivors lost employment and childcare as a result of the
pandemic and required case management assistance in navigating the remaining available public
benefits. Unfortunately. undocumented survivors of human trafficking, many of whom are stiil
waiting over two years for their T Visas, are not eligible for most public benefits and suftered
disproportionately. Housing instability, food insecurity, and a signiticant increase in household
stress were apparent in many survivors we serve. Addiction, recovery, and mental health services
struggled to maintain service provision while not only were their budgets being slashed, but they
could no longer meet with survivors in person, disrupting the established therapeutic
relationship. Service providers showed extraordinary resitience, adapting swittly and as
efficiently as they could, but there was undeniable harm caused by the pertcct storm of a
pandemic coupled with drastic funding cuts.

Barriers to services to survivors of human trafticking are already significant. There are few
specialized programs that meet their needs and that is particularly true for foreign national
survivors, survivors with disabilities, and labor tratficking survivors, We are watching helplessly
as some of our partner organizations that provide this crucial support struggle, dangerously close
to being forced to close their doors. The pandemic was a blow to crime victim service provision,
and without funding to revive these vital services, survivors will continue to struggle
unnecessarily and unfairly.



Rummel, Lauren M.

From: T. Martin NN

Sent: Thursday, july 08, 2021 2:05 PM

To: American Rescue Plan

Subject; My Idea for Franklin County and the American Rescue Plan
Follow Up Flag: Follow up

Flag Status: Flagged

Good Afternoon,

I'am not certain I'm able to attend the virtual meeting, thus | hope not to burden you, but provide an avenue for support
and inspiration.

As the current President of The Greater Columbus Growing Coalition (GCGC), I've had a number of conversations with
my group of over 300 members, which includes about 50 Community Garden Managers, as well as other community
organizations.

tn short, | would like to propose we take a good look at how collaborations between community organizations can
provide a positive improvement in community aesthetics, safety, economic security, improved health and wellness, civic
engagement, and so much maore.

For example, a recent conversation | had with Katherine, aka SWID, at the Health Department revealed that their Safe
Routes to School Program would be a great place to introduce community children and families to community gardens,
accessible fresh produce, volunteer opportunities, knowledge & experience in construction of garden structures &
conservation techniques, community gatherings and educational presentations. All of this, and more, the GCGC has
provided in and around the Greater Columbus Area for the past decade.

Other conversations, with GCGC Community Garden Managers, revealed a need for ownership of the vacant lands they
grow on, lands next to their properties, next to their gardens, and nearby vacant properties which would assure them
that what happened to The Kossuth St Garden would not happen to them. Such a resource known as Land Bank
property, if donated or sold at a reduced rate to the garden non-profit, would provide for expansion of current GCGC
Community Gardens. This in turn would provide the avenue for the Safe Routes to School to route children not only to
school, but also to community gardens. This would create, not only safe routes, but vibrant and educational safe routes
healthier, vibrant, community minded children and families.

’

Now that you have a couple excellent ideas. | thank you for your time and for your thoughtful consideration on both. |
believe it is in helping others, we obtain all we need and more. When our neighbor succeeds, we succeed. More lives
can be positively impacted when we work together. We should focus on our future, the children.

Again, thank you very much for your time and consideration.
Please don't hesitate to contact me with any gquestions or comments.

Warm Regards,
-t

Theresa Martin
President, GCGC
Www. colthbusacge.org



Rummel, Lauren M.

From: Leland Bass Sl

Sent: Monday, July 19, 2021 4:51 PM

To: American Rescue Plan

Subject: Qutline of Testimony regarding ARPA Dollars
Follow Up Flag: Follow up

Flag Status: Flagged

My name is Leland Bass, Director of Apprenticeship initiatives at the Columbus urban League. These initiatives include
the Building Futures and Driving Futures programs which were developed in partnership with the Franklin County Board
of Commissioners. So | would like to first thank the Commissioners for their continued partnership and vision in my
arena which is Work Force Development. What | want to speak to with regards to how to spend the ARPA funds would
be to continue to help fund and develop programming that will help bridge the gap between the marginalized and
underserved individuals that were struggling before the pandemic and we know now that the pandemic has exasperated
this problem. | would like the doilars to support non-profit agencies and workforce development initiatives that have
proven to be successful, and innovative and to help expand those initiatives. In the Four years that | have had the
opportunity to work with the Building Futures and Driving futures Programs in partnership with the commissioners as
well as Franklin County Administration, | have seen there dedication to and support of programs that work. | have had
the ability to participate in the development of programs that are supported by the right kind of dollars that really are
able to bridge the gap and provide services. We have put over 100 individuals through Building and Driving Futures thus
far with an average starting salary of $49,600. These programs would not have been available withaut the contributions
from the county commissioners and the doltars that they made available that allowed us to putinto place the safe
guards and comprehensive wrap around services that help to all but guarantee success. So | would like to see the
continued support and expanded support for these types of programs. ! believe that our community and our county are
in a unique place where we are continuing to grow and the outlook is bright, but we need to make sure we put into
place the mechanisms that allow every resident to take advantage of the opportunities that are in front of us. The Board
of commissioners even prior to covid had the foresight to develop a poverty plan to address the disparities in our
community and i would like to see some of the available dotlars go to continuing to broaden those efforts and support
those agencies that are doing good work and making a difference in our county.

Leland Bass
Program Manager, Bullding Futuras. Dniving Futures, Bui'd Back better Togather
rlielprg peopiz achie.2 eLarome b s

Columbus Urban League
783 Mount Vernon Avanue r
Columbus, Ohiv 43703 1273 LT )

Website

Columbus
Urban _eaguae

Caution

This email originated from an email address that is
outside of the county netwark. Do not click links or open
attachiments unless you recognize the sender and know
the content is safe.




CENTRAL OHIO WORKER CENTER

2300 Scuth Hign Stren® Copmibnes OH 32207

TESTIMONY OF ISBEL ALVARADO
BEFORE THE FRANKLIN COUNTY COMMISSIONERS
REGARDING ARPA FUNDING ALLOCATIONS
JULY 15,2021

Good Morning President Boyce and Commissioner Crawley,

My name is Isbel Alvarado and I work at the Central Ohio Worker Center in a one-year grant
funded position doing community outreach and education to low-wage and immigrant workers
here in Franklin County.

I am here today to speak with you on behalt of the Worker Center and the many low-wage and
immigrant workers it represents. This COVID-19 pandemic has hit our community members
hard, and that is especially true for our low-wage and immigrant workforce, who include all
demographics but are disproportionately representative of women and workers of color.

Everyone deserves a wage that covers the basic costs of living. Many Franklin County essential
workers are also among its lowest paid workers. The ARP funds allow for up to $23,000 dollars,
and $13 dollars per hour in premium pay for front line workers. Premium pay can be paid
retroactively, and is well deserved among our low-income workforce that kept this economy, and
our community, atloat during these difticult times.

In addition, this County should guarantee that workers and independent contractors employed by
businesses that receive ARP funds arc treated with dignity and respect on the job. One way that
this County can do this is by mandating thosc recipients comply with local. state and federal
labor, employment, health and safety laws. These laws already exist, so I am not asking you to
write new law.

Nearly two hundred and seventeen thousand 217,000 Ohioans are the victim of minimum wage
violations every year, and that's only one type of wage theft. There are many forms of wage
theft, and quite literally billions of dollars nationwide that are stolen from hardworking American
workers each year. These thefts often go unreported because workers do not know their rights.
they don’t know how to enforce them, they don’t have the money to enforce their rights, or they
are afraid of the systems and barriers in place.
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Ohio doesn’t do a good job of helping workers assert their rights in the workplace. Did you know
that Ohio only has five wage and hour investigators to protect a workforce of over 5 million
workers?

A worker defense fund, for workers who nced legal assistance seeking wages they've already
worked for and earned or who are mistreated on the job, would be incredibly helpful. In addition,
a labor rights fund endowment is extremely needed to help educate workers about their rights on
the job. During the COVID-19 pandemic, many workers had questions about what was allowed
and what was not allowed on the job site. They had nowhere to turn to except for our worker
center, which was and remains completely volunteer-run and which has limited capacity.
Endowing something like a Workers Rights Protection Fund, with even a small one-time
investment of a couple million dollars, could create a tasting resource to protect working people
from employers that steal from them, shirk workplace safety laws, or discriminate against
workers.

The Worker Center is committed to working with you to help identify ways we can put these
principles into action and protect our low-wage and immigrant workforce here in Franklin
County. I am happy to connect with you via email at centraluhionworkercenter « gmatl.com. and
bring along our Board President, Sarah Ingles and a couple of our allics in this larger fight tor
justice,



RESTORING OUR OWN THROUGH TRANSFORMATION
e 0

Jessica M. Roach, MPH
Chief Executive Officer

ROOTT Training Institute and Expansion Proposal

ROQTTis a Black Family led, Community-Based Organization (CBO) that operates as a
collective of concerned Black families, community members, advocates & interdisciplinary
professionals dedicated to decreasing Black maternal & infant mortality.

ROOTT goes beyond surface level risk factors regarding marginalized Black mothers, fathers,
infants, & communities to address root causes of these of health inequities. ROOTT addresses
Structural/Institutional Determinants of Health by targeting the racism that creates & sustains
the Social Determinants of Health.

As we move into our strategic planning & implementation, we understand that ROOTT is
more than an organization. If is @ movement, dedicated to the safety & sustainability of
Black families, not only in central Ohio, but across our nation & the greater diaspora.

With this, we have come to understand the imperative need io replicate & scale our
primary iraining & certification programs in an intentional manner, as to not compromise
the integrity of our model.

The purpose of the ROOTT Training Institute is to provide ihe following
»  Opportunity for other CBO's & individual community members to develop a
collective, sustainable work environment in their own communities
» Provide the necessary fraining & apprenticeship in order fo practice as full spectrum,
perinatal support doulas
 Assist & advise operationalizing PSD services that would be provided to community.
This includes, but is not limited to:
o Identifying key community stakeholders, existing programs, & hospital system
administration that can support local PSD CBO's
o Source & support fundraising & resource development that would provide
financial support for services to the community
o Anti- Black Racism trainings for local providers, health commissions, Public
Health Departments, etc. that are associated with the community served

The Institute will accomplish the goal of building impactful environments by:
« Shifting the narrative of Black Maternal, Infant, & Family Health by reducing negative
health ouicomes
+ Create a scalable & repeatable business model for community growth &
development
« Assistin identifying & supporting local resources in developing sustainable programs
that create healthy environments based on the needs and desires of the community

B 394 E. Town ST. Suite 204 Q1614.398.1746
CotunBus, OHIO 43215
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COLUMB .5 AND
FRANXLIN COUNTY

President Boyce, Commissioner Crawley and Commissioner QO'Grady, thank you for the
opportunity to speak today regarding the American Rescue Plan.

My name is Katie White and | am the director of Age-Friendly Columbus and Franklin County, a
program of Ohio State College of Social Work. Remarks today are my own. | am here today to
thank you for your initial investments in aging services as well as to outline a vision for recovery
based on our learnings from COVID response efforts.

As extensively reported by media outlets and public health officials in the United States

the COVID-19-induced death rate for adults aged 65 and older was 80% compared to only 20%
for younger individuals. Receiving less public attention and concern is that older adults also
experienced higher levels of depression, social isolation, housing and food insecurity, and most
recently, increased rates of deaths related to severe weather events.

The work of age-friendly communities is not intended to address immediate crises. in fact,
much of the work is one or two steps removed from providing any direct human services

and focuses on capturing resident voices to inform community planning. However, because of
this, we were able to pause as needed due to the non-emergency nature of our work and join
our aging colleagues who were on the frontline.

Over the last 15 months, we have spent time with the incredible frontline responders like social
workers, case managers, caregivers, service coordinators and volunteers. We have heard from
older adults, people with disabilities, and leaders from villages, senior services roundtable,
settlement houses, area agencies and county offices on aging. We have participated in
emergency responses related to housing and food insecurity, loneliness, heat events. We have
seen first-hand the commendable work that was made possible through your CARES
investment in aging social services.

As we continue to build evidence about the impact of these response efforts, we also face
grave challenges as we see the long term effects of COVID combined with the exacerbated
baseline needs in aging services. As we face these growing concerns in both number and
severity, | encourage you to fund both incremental and transformational aging programs to
enable a strong, sustainable recovery.
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While this list is not exhaustive, | urge you to prioritize funding for current aging programs as
well as new programs created in response to some of the most pressing needs in aging that
have come to our attention through COVID:

1) The continuum of housing stabilization programs, specifically the unmet need for
transitional, supportive housing:
¢ Support a housing navigator as well as related emergency housing funds through
a partnership with City of Columbus for two years at $350,000 per year
2} Decrease isolation and loneliness through social connection programs, decreasing the digital
divide, and addressing transportation and mobility inequities
* Prioritize $100,000 per year for two years to support place-based interventions
through villages and other community partners to respond to unique needs
across Franklin County
3) Comprehensive and proactive emergency preparedness interventions to build resitiency
across the county
 Prioritize $50,000 per year for two years to replicate projects piloted through
CARES funding (emergency preparedness kits, ipads, datacards) as well as
additional proactive interventions to increase the emergency preparedness and
resiliency among older adults

Franklin County has the people and partnerships in place to create a national mode! for
recovery for older adults. As you consider how to support a strong recovery for Franklin County,
| hope you will meet the unprecedented challenges experienced by older adults with
unprecedented funding that meets current needs and builds resiliency at the individual and
community level.

Thank you for your continued support of aging services, | look forward to any questions or
comments,



lasmine Ayres, MPAFf

Community Organizer

07/25/2012

Testimony - Franklin County ARP Dollars

Good morning Commissioners | want top thank you for the opportunity to speak today about the
expenditure of the American Rescue Plan Dollars.

It's good to see some familiar faces. For those that don’t know me, | am Jasmine Ayres, a community
organizer in Columbus who occasionally dabbles in public policy. Again, | am honored to be here
advocating on behalf youth and families | speak with daily.

Over the last year and a half | have had the privilege to speak with community members across central
Ohio, particularly in Columbus’s opportunity neighborhoods about what they think would be most
beneficial for them and their families. The resounding answer has been “ access to maore mental health
resources” specifically in informal non-clinical settings. While there have been great strides made on
destigmatizing counseling and clinical psychology, a significant portion of the population is still unwilling
or unable to access formal mantal heaith care.

Trust and relationship building are the key to accessing youth and families and that rarely happens in an
office or clinical setting. Our football coaches, School choir directors, Band teachers, PTA Parents,
anyone coming in contact with youth families should have the opportunity to be trained on trauma
informed care and social emotional learning. Imagine what our communities would look like with an
army of trained citizens available to support the mental health of youth and families?

limplore you to invest in our youth and communities in new ways which includes investing in our
frontline workers. Organizations like huckleberry house, kaleidoscope, St. Stephens Community House,
Sisters of Empowerment, STAR House APDS, Shalom Zone, Community-of Caring Development
Foundation need more help. | know first hand the sacrifices these staff members make to help as many
young people and families as possible but it’s not enough.

Funding these organizations not only allows them to further their reach into community but will help
recruit and retain top talent. it is so impartant that the people doing direct service are adequately
compensated for their work. They are truly our better angles.

According to a study in the American Journal of Preventive Medicine, people with low incomes have
higher infant mortality rates, lower life expectancy, and are more fikely to die from disease than the
well-off. They are also at higher risk of suicide than people with higher incomes.

WE must take care of those that take care of us.
I would just leave us with this quote from Martin Luther King. Ir:

“Law and order exist for the purpose of establishing justice and when they fail in this purpose, they
become the dangerously structured dams that block the flow of social progress.” ~ MLK Jr.

We are at a crossroads in this County. | know we will choose progress because the other option is simple
untenable.



Rummel, Lauren M.
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From: Judith Bryant

Sent: Wednesday, July 14, 2021 5:14 AM
To: American Rescue Plan

Subject: Stirnulus Funds Use

Follow Up Flag: Follow up

Flag Status: Flagged

My suggestion would be to allocate some or all of the Stimulus Funds we have here in Columbus to help the homeless,
providing shelters for them as they have in Denver, and giving the homeless more mental health and addicition care,
and providing more training for blue coliar jobs.

Judith Bryant

Sent from Mail for Windows 10

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe,




Rummel, Lauren M.

From: Roseann Duchon SIS

Sent: Tuesday, July 13, 2021 2:08 PM

To: American Rescue Plan

Subject: Allocation of the Biden American Rescue Plan of $255 Million
Folliow Up Flag: Foliow up

Flag Status: Flagged

Dear Sir or Madam:

I would like to see Columbus use a portion of these funds to address the issue of getting ALL medically eligible Ohioans in Columbus
fully vaccinated against COVID19 and its variants and to also address the issue of the HOMELESS in our community. This ties in
with the other major issue that has long been haphazardly "dealt with."

I worked in the LR and often saw homeless patients that, alter being treated, were purposely kept in the department, because there
were no avatlable spaces in the Homeless Shelters. Often, these patients would also refuse to go 1o a shelter for a variety ol reasons
and were released to just go back out into all kinds of weather conditions.

Denver. Colorado has implemented a program that is dignified. humane and dedicated to assisting the homeless with whatever
solutions will help them o regain a sense of self pride and care that every human being deserves, regardless of their race, sex. gender.
religion, identity. sociv-economic need, ete,

I suggest Columbus use the city of Denver as an example and maybe even improve upon their plan.

Thank you.

Roseann a1, Duchon

Caution

This emait originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.




Rummel, Lauren M.

From: Rafael Melendez NN~

Sent: Monday, july 12, 2021 11:28 AM
To: American Rescue Plan
Subject: How the county should allocate the $255 million dollars in stimulus funds in the

Amencan Rescue Plan

Follow Up Flag: Follow up
Flag Status: Flagged

In my opinion the county should use those funds to improve the education opportunities it provides, at
present, to students in the under-privileged under-served communities within the county.

Rafael Melendez

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.




Rummel, Lauren M.

From: Skylos AN,

Sent;: Monday, July 12, 2021 8:59 AM
To: American Rescue Plan
Subject: American rescue plan

Follow Up Flag: Follow up

Flag Status: Flagged

I want to state that | think the ARP funds should be spent creating housing on an ongoing and permanent basis for the
chronically homeless.

Creating housing that is useful to homeless takes into account where they are interested in living - a house away from all
of their existing familiarity and support is as good as no house at all. A roof that demands roommates, deprivation of
privacy and security is not preferable to no roof at all.

Solutions that work for the homeless.

David

Dog approved this message.

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.




Rummel, Lauren M.
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From: Patrick Colborn <IN

Sent: Sunday, July 11, 2021 11:33 PM
To: American Rescue Plan

Subject: Funds

Follow Up Flag: Follow up

Flag Status: Flagged

l'agree we need to help the homeless. Also those who are struggling. Like myself, | have no furnace or A/C die to the
flood we had in July 2920. Water filled my basement and fried my furnace and A/C unit. | have been struggling trying to
either get it fixed or replaced. My home needs some major repairs but | can't find help anywhere. No extra funds to do it
myself. All the stimulus payments | have gotten all went on bills to keep my family afloat during the pandemic and | just
run out of options and have no clue where to find any help such as government assistance and so forth. They all turn me
down. And no one wanits to finance anything to help me out.

Get Qutlook for Android

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.




Rummel, Lauren M.
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From: Terrie Ramsey JEEINENGEG_GNG
Sent: Sunday, July 11, 2021 11:58 AM

Ta: American Rescue Plan

Subject: American Rescue Plan

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Franklin County Board of Commissioners,

The homeless situation around the nation is a growing crisis, and is only likely to
continue going downhill. Current measures are insufficient. My suggestion regarding
the American Rescue Plan would be for Columbus, Ohio to follow the path that Denver,
Colorado is taking in creating Dedicated Urban Campsites for the homeless that
are sanctioned, safe, clean, and managed.

Several agencies in Columbus are passing out tents to the homeless population, but
not giving them a place to use them. The homeless simply set them up anywhere and
everywhere, creating public slums that are unsanitary, rat-infested eye-sores. If the the
homeless person wanders off in search of food, they may return to find their tent
shredded and their belongings gone. The going price in Columbus to put a tent in
someone's back yard is $25 a week rent, and often the homeless person's belongings
are just thrown in a dumpster if they fail to come up with the weekly rental fee.

A new program in Denver Colorado has came up with a better more humane solution:
Dedicated campsites that are managed locations that are kept clean. The tents are
large enough to stand up in, and come with a cot and a wooden base. There are
bathrooms, laundry facilities, and showers on site. As the dedicated campsite area is a
gated community, the homeless can leave their possessions behind while they search for

food or jobs, without fear that everything they own will be destroyed while they're
gone.
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How Denver is addressing surge in pandemic homelessness (msn.com) <-- Click on
Link for more info.

Star House cannot find enough housing for its homeless youth. Three homeless youth
were thrown out of Carol Stewart Village this past month for allowing as many as eight
people to sleep in the one room apartments that they'd been given because they
couldn't say "no" to other homeless people. Douglas Back was one of those youth. He
was sharing his apartment with his friend, his mother, his step father, and all of their
friends, and eight people were sleeping in a single small room with one bed. He was
evicted for allowing the over-crowding, and is once again sleeping in Star House on a
nightly basis. His parents are in a tent, and both have medical issues. One has seizure
2



issues, and the other is diabetic. His mother was in a diabetic coma earlier this

month. Douglas Back is a young adult special education student that never finished high
school or received any job training. He doesn't have any job skills or basic living

skills. He is an adult, but has never done a load of laundry in his life. Star House has
no place to put him. He just wanders around the city by day, hopeless, and returns
each night to sleep at Star House. Douglas qualifies for food stamp benefits. He couldn't
manage to get through the process on his own. He needs more guidance and
assistance. He needs at least a tent in a gated community to call his own, and support
staff that know him by name that can guide him through a list of daily goals.

There is no place for his mother, father, or friends. Many are sleeping in abandoned
homes around Columbus because cheap tents placed directly on the ground become wet
and muddy when it rains.

Others are sleeping in vehicles, despite freezing temperatures or scorching hot
temperatures. We

need to gather them, group them into categories, and provide designated urban
campsites for them so we can turn the situation around in a positive direction.

Terrie Ramsey

x| | How Denver is addressing surge in pandemic
homelessness

Caution



Rummel, Lauren M. :
m

From: Terrie Ramsey iR
Sent: Tuesday, July 13, 2021 5:05 PM

To: American Rescue Plan

Subject: Re: American Rescue Plan - Homeless Issue
Foliow Up Flag: Follow up

Flag Status: Flagged

Columbus has NO FACILITY for those who work a job and make income, but live in their cars because thair
income isn't enough to afford an apartment. Latinos solve the problem by shacking up 14 to an apartment
(ilegally) but many non-Latinos just sleep in their cars because our city has no facility for low income individuals
who wait years to get off the HUD housing list. We need a "middle of the road option" between "the street”
(dirt cheap) and "an apartment” {often unaffordable).

If an indoor space is available somewhere, then | think a Pod Style set up might work as part of the equation for
certain sections of the homeless population that may have made some progress, found a job, but still aren't
able to afford a rental apartment with the rising prices or still need more guidance before they can move on to
indspendent living. A one size fits all approach rarely works. We neéd to have a more humane approach, but it
dossn't have to look tha same for each homeless person. We need to realize that each person is an individual
that has different nezds, yet many also have similarities, and if grouped in a reasonable manner, it is easier to
provicle the services that they need on site.

I've seen many different set ups to address homelessness that would be batter than what we have. To fix the
problem, we need to offer the homeless person more than just an overnight cot under a roof for one evening.
We need a stable set up where social workers can come in and hslp the person get back on his or her feet,
obtain job training or counseling, and follow a step by step approach to improve the quality of their lives.

Inflation is reaching a point where a person with 2 minimum wage job worker can't always find an apartment at
an afiordable price based on their wages even though they're working a 40 hour week. They may just need a
neat. quiet place to rent a bed while they pay off their car or hospital debt and build their savings back up so
they can afford the deposit for an apartment. If so. can't we to at least provide a facility where those with a
limited income can rent a bed in a shared living facility at a low minimum fee. California and many other areas
have such a thing. I've known many homeless that have jobs, but still end up living out of their cars because
they can't aiford the full price of a rental apartment and all of the associated utility fees. Columbus has no
facilities for those with some income, but not enough income.



Terrie Ramsey

On Tuzsday July 13 2021, 02:01:41 PM EDT. American Rescue Pian <arp@iranklincountyohio.gov> wrote:.

Hello and thank you for your email.

The commissioners are excited to hear from our community's residents about how the county can best continue 10 assist
our neighbors who are struggling due to the COVID-19 pandemic. Your feedback will be added to the remarks deliverad
in person by speakers at the American Rescue Plan hearing on July 4 5th, which the comnussioners will be reviewing



carefully. You can waich the hearing live on the Columbus CTV natwork at 10:00 a.m. on Thursday or online by
registering here

Thank you again for your input and concern for our community.

Tyler Lowry

Director of Public Affairs

Franklin County Board of Commissioners
SR

614-373-8886

From: Terre Ramsey

Sent: Sunday, July 17, 2021 1158 AM

To: Amencan Rescuz Plan <ARP@frankhncountyoh:o gov>
Subject: American Rescue Plan

Dear Franklin County Board of Commissioners,

The homeless situation around the nation is a growing crisis, and is only likely to continue going
downhill. Current measures are insufficient. My suggestion regarding the American Rescue Plan
would be for Columbus, Ohio to follow the path that Denver, Colorado is taking in creating Dedicated
Urban Campsites for the homeless that are sanctioned, safe, clean, and managed.

Several agencies in Columbus are passing out tents to the homeless population, but not giving
them a place to use them. The homeless simply set them up anywhere and everywhere, creating
public siums that are unsanitary, rat-infested eye-sores. If the the homeless person wanders off in
search of food, they may return to find their tent shredded and their belongings gone. The going price
in Columbus to put a tent in someone's back yard is 525 a week rent, and often the homeless
person’s belongings are just thrown in a dumpster if they fail to come up with the weekly rental fee.



A new program in Denver Colorado has came up with a better more humane solution: Dedicated
campsites that are managed locations that are kept clean. The tents are large enough to stand up in,
and come with a cot and a wooden base. There are bathrooms, laundry facilities, and showers on
site. As the dedicated campsite area is a gated community, the homeless can leave their
possessions behind while they search for food or jobs, without fear that everything they own will be
destroyed while they're gone.




How Denver is addressing surge in pandemic homelessness (msn.com) <-- Click on Link for more
info,

Star House cannot find enough housing for its homeless youth. Three homeless youth were thrown
out of Carol Stewart Village this past month for allowing as many as eight people to sleep in the one
room apartments that they'd been given because they couldn't say "no" to other homeless

people. Douglas Back was one of those youth. He was sharing his apartment with his friend, his
mother, his step father, and all of their friends, and eight people were sleeping in a single small room
with one bed. He was evicted for allowing the over-crowding. and is once again sleeping in Star
House on a nightly basis. His parents are in a tent, and both have medical issues. One has seizure
issues, and the other is diabetic. His mother was in a diabetic coma earlier this month. Douglas
Back is a young adult special education student that never finished high school or received any job
training. He doesn't have any job skills or basic living skills. He is an adult, but has never done a
load of laundry in his life. Star House has no place to put him. He just wanders around the city by
day, hopeless, and returns each night to sleep at Star House. Douglas qualifies for food stamp
benefits. He couldnt manage to get through the process on his own. He needs more guidance and
assistance. He needs at least a tent in a gated community to call his own, and support staff that
know him by name that can guide him through a list of daily goals.

There is no place for his mother, father, or fnends. Many are sleeping in abandoned homes around
Columbus because cheap tents placed directly on the ground become wet and muddy when it rains.

Others are sleeping in vehicles, despite freezing temperatures or scorching hot temperatures. We

need to gathar them, group them into categories, and provide designated urban campsites for them
so we can turn the situation around in a positive direction.

Terre Ramsey



Rummel, Lauren M.

From: Codie Rufener

Sent: Saturday, July 10, 2021 12:25 PM
To: American Rescue Plan

Subject: American Rescue Plan money
Follow Up Flag: Follow up

Flag Status: Flagged

With the sky rocketing housing prices | think the money should be used to supplement people's paychecks who make
less than a set amount, or provide money for purchasing a home. Especially since wages have barely increased. Or
provide additional unemployment benefits.

-Codie, Columbus resident.

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.




Rummel, Lauren M.

From: David Andrist AN
Sent: Saturday, July 10, 2021 12:05 PM

To: Arnerican Rescue Plan

Subject: Spending Stimulus Funds

Follow Up Flag: Follow up

Flag Status: Flagged

| agree with County Administrator Kenneth Wilson regarding our housing problem. There are many tax abatements
to developers to build in our city, maybe if we offered tax abatements to the average Joe who has rental property if
they accept folks who are receiving affordable housing vouchers through the various programs designed to help us
do better with this it would have an impact.

Not everyone who is seeking rentals with a section 8 or HOPWA voucher are going to be bad tenants. An incentive,
such as a property tax abatement for helping with this issue, may increase availability.

Please consider increasing and doing the same with affordable housing for seniors and those on fixed incomes.
Thank you for your consideration.

David W. Andrist

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.




Rummel, Lauren M.
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From: Ann Dodsan

Sent: Saturday, july 10,2021 11:11 AM
To: American Rescue Plan

Subject: Suggestion for ARP funds
Follow Up Flag: Follow up

Flag Status: Flagged

| suggest that funds be used to pay landlords directly for overdue back rent to prevent tenants from eviction—tenants
can stay housed and landlords can pay their mortgages, and/or make property improvements with those funds.

Thank you for your consideration.
Ann Dodson

Sent from my iPad
Caution

This email originated from an email address that is outside of the county network. Do not click links or open attachments
unless you recognize the sender and know the content is safe.



Rummel, Lauren M.

From: Aaron Granger S ENGNEIDIEN:

Sent: Saturday, July 10, 2021 11:04 AM
To: American Rescue Plan

Subject: Stimulus ideas

Fellow Up Flag: Follow up

Flag Status: Flagged

To the Commissioners,

There are a number of things that could assist with removing some of the barriers for advancement in this recovering
econgmy,

* rental deposit assistance - most housing rental requires a full month or more of rent for deposit. Providing that rental
deposit assistance can be the difference between relocating closer to employment, daycare provider, or upward
maobility,

* governmental traffic and license fees - the number of people driving under a suspended license is staggering. Many, if
not most, have a suspended license not as a result of failure to pay child support, driving under the influence, or an
underlying criminal charge. Most are simply a result of unpaid fees associated with an original infraction which was
never paid and subsequent driving under a suspended license charges and fees. Zeroing out these fees will allow peaple
to fully participate in the gig economy and access to the booming delivery jobs and other sources of employment that is
otherwise unavailable until a person can be fully licensed to operate a motor vehicie.

* neighborhood beautification - many suburban communities offer reduction of fees relating to water used to keep their
grass green if an in ground sprinkler system is used. This means if you can afford an inground system you pay less to
keep your grass green than the neighbors who manually moves a sprinkler around to accomplish the same goal.
Offering assistance for things like sprinkler systems, house paining, community gardens, driveway coating, concrete
repairs, etc. will boost local economy, home prices, and advance upward mobility.

Aaron L. Granger
Dublin, Ohio

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe,




Rummel, Lauren M.

From: Jessica Zernhel YNNG

Sent: Saturday, July 10, 2021 9:45 AM
To: American Rescue Plan

Subject: How to spend stimulus money
Follow Up Flag: Follow up

Flag Status: Flagged

1. Put water fountains in parks
2. Trim trees around the county
3. Create jobs for teens year round

Jessica Zernhel

Sent from my iPhone
Caution

This email originated from an email address that is outside of the county network. Do not click links or open attachments
unless you recognize the sender and know the content is safe.



Rummel, Lauren M.
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From: David Celebrezze iGNNGS

Sent: Saturday, July 10, 2021 8:34 AM
To: American Rescue Plan

Subject: American Rescue Plan

Follow Up Flag: Follow up

Flag Status: Flagged

Hi,

I'encourage the commissioners to have a sustainability lens in which they use to help guide where they spend
the federal funding. If the money is going towards infrastructure then only on infrastructure that is built in a
sustainable way and/or meets LEED standards. If funds are set aside to go directly to businesses, then
encourage the business to switch to LED lights, high efficiency water fixtures, etc. This will help that business
be more adaptable in the future while lowering its carbon footprint and saving it money. Even if it costs
slightly more upfront, we know that building/operating in a sustainable fashion saves money in the medium to
long term.

Take Care,
David R. Celebrezze

Caution

This email originated from an email address that is
outside of the county netwark. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.




Rummel, Lauren M.

From:

Sent: Friday, July 09, 2021 2:59 PM
To: American Rescue Plan
Subject: ARP input

Follow Up Flag: Follow up

Flag Status: Flagged

AR e A T

Hello, my name is Katelyn Donaldson and | am a Franklin County citizen and employee. | have some
input on where | think funds from ARP could be allocated, and when looking into where they could be
routed, this article (hitps: /www cbpp.ora research/state-budqet-and-tax/oriorities-for-soending-the-
american-rescug-pians-state-and-local) was really halpfull

First, | think it's really important to make sure you are getting input from the actual people you are
trying to serve, explicitly low-income minority folks who have been highly burdened by the pandemic. |
don’t think it's enough to have this be open response, | hope actual community representatives can
be contacted about the best action to take with this money.

| think it could be really beneficial to fund schools and their peripheries, including before/after school
programs, summer programs/camps, especially in high-risk neighborhoods. This could be a public
safety measure and a way to provide child care for single parent households, and could encourage
learning and involvement after a year of exclusion from normalcy.

| think it is also really important to funnel this money to organizations that are already established and
can keep the ball rolling even once ARP money runs out. We want this funding to ailow for systemic
change, so | think building up orgs like Impact Community Action, Columbus Urban League, LSS
Choices could really help their infrastructure in the long run of reaching clients and getting their
resources accessed.

| also really strongly advocate that no money gets funneled into policing in the name of public safety.
It has become clear that Columbus is a dangerous place for people of color and the police should not
receive additional funding when they threaten the very lives that they should be protecting. There are
$0 many other ways we can build the community up through social services, instead of intimicdating
people through police practices.

Thank you for your time and request for suggestions, all the best,

Katelyn Donaldson (she/her)
Franklin County Child Support
Intake Support Officer |

“

80 E. Fulton Street



Rummel, Lauren M.
e

From: valarie ‘wallace

Sent: Friday, July 09, 2021 9:18 AM

To: American Rescue Plan

Subject: Allocation of American Rescue Funds
Follow Up Flag: Follow up

Flag Status: Flagged

Commissioner’s,

| would like for some of the American Rescue Funds to go to Senior and Disabled homeowner
residents of Franklin County for home repairs.

Some of these residents are unable to have repairs such as HVAC, water tanks, plumbing, electrical
insulation,

roof and exterior home repairs, appliance repairs or replacements taken care of because they are
unable to afford the repairs.

To think of our Seniors and Disabled to not have their basic needs available to them is heartbreaking.
Please Commissioner's | hope that you can help some of these residents of the county who could
really use a helpful hand.

Thank You,

Valarie Mitchell

1

Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.




Rummel, Lauren M.

From: suedarr20

Sent: Wednesday, July 14, 2021 10:22 PM

To: American Rescue Plan

Subject: Homeless and 255 million dollar allocation.
Follow Up Flag: Follow up

Flag Status: Flagged

I and others are emailing you to consider the use of this money, as tax payers, to model the Denver, Colorado
provision for their homeless rather than handing out cheap tents that will not protect homeless ppl.
With the present and most likely inflation...there are going to be more homeless.

We have to do better. @ ©)

Caution

This email originated from an email address that is
outside of the county netwark. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.




Rummel, Lauren M,

From: Belinda Spinosi [N

Sent: Thursday, July 15, 2021 4:38 PM

To: American Rescue Plan

Subject: Comment: County Outcomes Survey is Best Use of Stimulus Funds
Follow Up Flag: Follow up

Flag Status: Flagged

Honorable Commissioners,
So gratetul that vou asked for our opinion, thank vou.

As a long time disability advocate who works on universal issues of
our shared humanity, one of the wavs T stayv close to the merging
need is to work with our residents who are homeless and poor along
ot Uota bus line, 1118 here where 1 gee how Adamh, health
syvstems. and Intormational and Referral svstems tail us. Ifwe ave to
correct the aadety net we must address these three issues. Task for
vou to tund a countywide census of our mental health. health and
nonproiil eftectiveness to hear from users, and people in need, their
experience with our svstems, not the protessionals.

[ ask this census to be completed by an outside organization not
connected to us. JPAL could guide vou; that all torms of outreach be
used, not the traditional partnerships that have historically
welghted our outcomes: a technology based suwrvev system, such as
tablet outreach to homeless, and using the media to get the message
out aud provide the link. Twould add a second organization to
examine the results for perspective.

A decade ago 1 started bringing the issue of Adamh agencies
weighting surveys to Adamh and was ignored. Iworked in an
Adamh agency and the supervisors were instructed to ask
emplovees fo hand snrveys 1o the cream ouicome clienis. "T'his was



done across all grants, government at all levels, philanthropy, and
with Board Members. T was a Political Science major and knew the
ramitications of this on who we all serve.

Three vears ago, with a less workload, I refocused on Adamh
including speaking before the Admah Board. Conunissioner Brown
helped me get a meeting, wvas updated on the problems Adamh has
i having county responsibilities but no authority and the mandated
multitude of organizations and different surveys that dilute the
needs of the Franklin County people in need. The problem is
Adambh is not surveying homeless, poor and users of their services.

The most recent Adamh survey went back to surveving nonprofit
Adamh agencey administrators, and other partners, again. 1 found
this out when I tried o connect honieless outreach, the homeless,
peoble who are poor. professionals in the mental health field,
mictuding outreach in Ohio Mental Health America. None of them
neard about the census and then Admal veported their outcomes. 1
spoke to Adamb and they confirmed they went back to the same
process of surveving their pariner administrators, saving they were
not in control of who the administrators gave the survey to. Theyv
argued they did a few focus groups to balance the survey, Nothing
can balance a professionally weighted multi vear survev., We arve
hurt for vears. again.

In my expertence, partly the reason is because it is easier to do the
classical method svithout thinking, the wayv it's alwavs been done
works tor professionals and their reporting outcomes to vou. If the
numbers are consistent, vou cannot see why change is necessary. It
1s also because agencies don't want the outcomes. Itis always
argued that they need more money.,

Instead we could emphasize the outcomes and a different business
model. Infact we should not fund them if they cannot provide the
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outcomes. Incentive based outcomes has been taken up by the
United Kingdom in the National Health Service and it has changed
the priorities of reimbursed providers and better outcomes for
users. NHS also reports publicly with open commenting.

We know studies show health protessional bias with much higher
positive outcomes than users reporl. We also know that the health
outcomes are not returning tor the public outlay. It is presumed
that this is the best we can do given politics. 1t is not.

This same problem can be said for the informational and referral
treadmill that breaks the hope ot people in need. Giving nonprotity
credit lor referrals is ensier than actually having outcomes. I speak
to people who have lor decades been moved trom nonprofit to
nonprofit, from sovial workers who do not have fime for them, to
Dreseriphions hecanse it s less expensive than finding a home or
niving enough social workers swho will do work in the streets. Many
mental health agencies have moved to temp work for homeless who
do not have the health to work. But we payv nonprotits to keep
tryving to get them emploved when our businesses can discriminate
against people with mental illness. Businesses take this even less
seriously than the nonprofits, in tokenism and aesthetics that can
be marketed that they ave participating in community. Then the
people lose their jobs.

As a Columbus kid I started working in community based public
policy and nonprotit work. I have experienced how our svstems
have let us down, giving me an insight that I have dedicated to
solving problems. The lack of oversight over professionals to
deliver outcomes is breaking us economically and our human spirit.
Without citizens speaking to their experience, and those outecomes
published for all to see, we cannot hope to change the direction of
our public budgets or public outcomes.



[ thank you for your consideration of a countywide census that
allows all of us to speak, and asking for our opinion on the use of
Stimulus Funds.

Belinda Spinosi
4249 East Broad Street, Apt F
Columbus OH 43213
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Caution

This email originated from an email address that is
outside of the county network. Do not click links or open
attachments unless you recognize the sender and know
the content is safe.




